

PY XX Title I Monitoring Review- Administrative Questionnaire

Please provide detailed answers to the following questions, as this will help us gain a better understanding of operations in your local area. 

	WIOA Workforce Development Board (WDB) Questionnaire

	Local Workforce Development Area (WDA): 

	Completed by:

	Date:



1.  Has the Workforce Development Board (WDB) established any standing committees (§679.360)? If yes, please name and describe each committee, including the following elements:
· Chairperson and if s/he is a WDB member
· Additional WDB members
· Other committee members and by whom they were appointed

2.  How were stakeholders involved in the development of the 4-year WIOA plan (§679.370)? What role did stakeholders play in identifying and leveraging resources for 4-year WIOA plan?

3.  What efforts have been made to engage with employers in your WDA?

4.  Has the WDB conducted workforce research and labor market analysis?   If yes, please describe.

5.  Has the WDB developed and implemented career pathways within the WDA aligning the employment, training, education, and supportive services available?  If yes, please describe.

6.  Has the WDB identified proven and promising strategies and initiatives for meeting the needs of employers, workers, and job seekers?  If so, how has the WDB disseminated information on proven and promising practices carried out in other WDAs for meeting such needs?

7.  Has the WDB conducted oversight of WIOA activities, the one-stop delivery system, and the appropriate use and management of WIOA funds in conjunction with the Chief Elected Officials (CLEOs) or WIOA Title I Grant Recipient?  If so, please describe, including the following elements:
· Development of an oversight policy/procedures
· Development of an oversight schedule
· Identified actions to be taken when deficiencies are identified

8.  Has the WDB developed a line item budget for the activities of the board?

9. What is the process used by the WDB for initial approval of, follow up, and determination for continued eligibility of Eligible Training Providers? 

10. Has the WDB developed written policies and procedures for Individual Training Accounts? Do they include:  
· Forms
· Information provided to the participant
· Limitations
· Customer choice

11.  Does the WDB or a designated entity have procedures for oversight of contracted training services such as Incumbent Worker Training, On the Job Training, Customized Training, and Transitional Jobs?

12.  What are the business services provided through the one-stop delivery system, and how are they provided?

13. How long are grant records maintained? 

14. Has training been made available to the administrative entity, service provider staff, and management? If so, what type of training?

	WIOA One-Stop Delivery System Questionnaire

	Local Workforce Development Area (WDA): 

	Local Workforce Development Board (WDB) Administrative Entity: 

	Completed by:

	Date:



1.   What strategies has the WDB developed for using technology to maximize the accessibility and effectiveness of the workforce development system for employers and job-seekers? Please address each bullet below.
· AJC (American Job Center) partner case management and intake system connections 
· Access to services in remote areas 
· Strategies for meeting the needs of individuals 
· Leveraging resources and capacity 
· Other

2.    How does the WDA deliver career services?

3.   Does the one-stop operator provide career services?  If so, has the WDB ensured that appropriate firewalls are in place in regards to the competition, and subsequent oversight, monitoring, and evaluation of the performance of the service provider? 

4.   Has the WDA established a one-stop delivery system? If yes, does it provide:
· Access to career services?
· Access to training services (section 134(c)(3))?
· Access to data, information, and analysis; job search, placement, recruitment, and other labor exchange services (Wagner-Peyser)?

5.   Are all required partners co-located at the AJC?  If not, how is access to partner programs and services provided? 

6.   Are other entities co-located at the AJC? 
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7.  Have MOUs been established with all partners?  Do the MOUs include Infrastructure Funding Agreement (IFA) and cost allocation plans? 

8.  Provide a list, to include address, of comprehensive and affiliate AJCs. 

9.   How does the WDA ensure that customers receive information on the full array of appropriate services including, but not limited to, the following services provided through the one-stop delivery system? 
· Career Services 
· Training Services 
· Supportive Services 
· Youth Services 
· Eligible Training Providers 
· Eligible OJT Employers 
· Grievances and Complaint process 

	WIOA Adult and Dislocated Worker Questionnaire

	Local Workforce Development Area (WDA) :

	Completed by:

	Date:



1. Are performance goals being met? If not, why? What steps has the WDB taken to address challenges impacting performance?

2. Are enrollment goals being met? If not, why? What steps has the WDB taken to address challenges impacting performance?

3. How is information on in-demand occupations provided to applicants/participants?

4. What outreach has been conducted by the WDB or service provider?

5. What process is being used to record the determination of need in participant files for training activities?
6. Have any additional priorities of service been set by the WDB?


	WIOA OJT/Customized/Incumbent/Transitional Jobs Contract Training Questionnaire

	Local Workforce Development Area (WDA):

	Completed by:

	Date:



1. Does the WDB have Work-Based Training policies on the following?  
· OJT
· Customized
· Incumbent
· Transitional Jobs 
· Work Experiences 

2. Has the WDB set aside funds for Customized Training/Incumbent Training/Transitional Jobs?  How does the WDB track and report the percentage of funds spent/obligated for this type of training?

3. Has the WDB determined what constitutes a “significant cost of training” for payment by the employer for customized training?

4. What industries and occupations have been determined in demand?

5. What outreach and recruitment efforts have been carried out by the WDB, the one-stop operator, and the service provider(s) to reach businesses?

6.  How is performance information on contracted training activities (IWT, OJT, etc.) collected? How is it published/disseminated? Do performance requirements include credential attainment? What steps are taken to analyze the results of contracted training activities?
7.  Has the WDB dedicated staff for employer services and work-based training?

8.  What steps are taken to prevent entering into contracts with employers who have exhibited a pattern of failing to provide OJT participants with long-term employment with wages, and benefits?

9. Has the WDB approved any employers for Customized, OJT, or Incumbent Training projects for the current program year? If not, are there any employers or projects pending or declined? 

10. What records are kept on proposed and approved Customized, OJT, and Incumbent Training projects?

11. How does the WDB track the state requirement for 40% training expenditures?


	WIOA Youth Program Questionnaire

	Local Workforce Development Area (WDA): 

	Completed By: 

	Date: 



1. The WDB must provide opportunities for parents, participants and other members of the community with experience working with youth to be involved in the design and implementation of youth programs.  For each bullet below, please describe the opportunities in your WDA: 
· Serving on youth standing committee 
· Serving on WDB 
· Serving as mentors, tutors 
· Providing input into the design and implementation of the 14 elements 

2. How is OJT addressed for the youth program? Is there a separate OJT policy or is there one OJT policy that applies to AD, DW, and Youth? 

3. Does the WDB have a standing youth committee? If so:
· describe the function of the standing youth committee {WIOA §107(d)(3-11)} 
· describe the standing youth committee’s connections with local educational agencies and other youth services local partners, including registered apprenticeship
· describe how the standing youth committee has coordinated youth services in the WDA 
· how does the standing youth committee prevent “conflict of interest” when dealing with issues impacting provision of youth services within the WDA? 

4. How does the WDB track and evaluate compliance with 75% OSY expenditures and 20% work experience expenditures?

5. How does the WDB support training for the administrative entity, service provider, WDB and committee members?

6. What process is used to select eligible youth service providers? 

7. Describe strategies for recruiting and retaining out-of-school youth. 

8. Describe barriers to recruiting out-of-school youth. How does the WDB address these barriers? 

9. Has the WDA been able to provide access to or make available all of the 14 program elements? What elements are provided by partners? Are agreements in place with partners providing services?

10. Does the WDA have a process to ensure that eligibility is determined and documented accurately? If so, who reviews and approves the process?

11. How are youth assessed for the following: education, work history, goals, vocational aptitude, career/vocational interests, family strengths, work readiness competencies, community services, medical, basic skills, supportive service needs, occupational skill levels? 

12. How frequently are the Individual Service Strategies updated? 






