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Notes on Virtual Platform

Thank you for joining today's session!

This session will be recorded and made available to

participants and others unable to join the event today.

Any participant who prefers to participate via audio
only should disable their video camera so only their
audio will be captured.
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Please remain on mute to
minimize noise.

We highly encourage you to use
your video.

Chat to the entire group with
questions/comments related to
the content. We will answer
guestions as we go.

If you are having challenges
connecting, message or email
Grace McCall: gmccall@air.org.
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Welcome!

Introduce yourself in the chat:
Name
Job title
Organization
Location
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Agenda

1. Welcome and Introduction

2. Your Interest in Mental & Behavioral Healthcare
Apprenticeships

3. Overview: Registered Apprenticeship
in Behavioral Health

4. Behavioral Health Apprenticeships in Oregon
5. Moderated Discussion

6. Resources

4 | AIR.ORG

Please use the chat box
to ask questions and
share comments
throughout the call today
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Meet the Presenters

Meghan Wills Rebecca von Loewenfeldt Wayne Fanno Kortnie Williams
Senior Technical Assistance Associate Director Workforce Education Specialist Behavioral Health
Consultant Healthcare Career Advancement Oregon Higher Education Pr ogram M anager,
American Institutes for Program (H-CAP) Coordinating Commission Apprenticeship Administrator
Research Northwest Oregon Works
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Poll: Mental & Behavioral Healthcare Apprenticeship in Your State

Where are you in the process of developing mental & behavioral healthcare
apprenticeships?

* Just beginning to think about mental & behavioral healthcare
apprenticeships

e Started the process of developing mental & behavioral healthcare
apprenticeship programs

 Have some mental & behavioral healthcare apprenticeships and
looking to expand

e Other (type it in the chat)

6 | AIR.ORG
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Open Chat

What is one topic you would like to hear
about today or one question you have
about mental & behavioral healthcare

apprenticeships?

Share your thoughts in the chat!
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Registered Apprenticeship in
Behavioral Health
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HEALTHCARE CAREER
ADVANCEMENT PROGRAM

The Healthcare Career Advancement Program (H-CAP) is a national labor/management
organization that promotes innovation and quality in healthcare career education.

As a champion for Registered Apprenticeship,
H-CAP partners with the U.S. Department of Labor, serving as the national Registered
Apprenticeship Industry Intermediary for healthcare and as an Apprenticeship Ambassador.

APPRENTICESHIP
AMBASSADOR

APPRENTICESHIPUSA A

Talent Moves You Forward


https://www.apprenticeship.gov/sites/default/files/dol-industryfactsheet-ra-industryintermediaries-updated.pdf
https://www.apprenticeship.gov/sites/default/files/DOL_IndFactsheet_Ambassador_041024.pdf

HE+CAP

HEALTHCARE CAREER
ADVANCEMENT PROGRAM

States where H-CAP has
supported registered
apprenticeship programs
in healthcare




H+CAP

ponimnnd Behavioral Health Crisis in America

* As of June 2022, only one mental health care provider is available for every 350 people.
e Studies show that only 28% of mental health needs are being met.
* 3.4% of Americans aged 12 and older misuse opioids over a 12-month period.

. |

,_" The COVID-19 pandemic increased the demand for mental health services

-

The percentage of psychologists reporting patient increases in:

Trauma-related and stressor-

Anxiety disorders: 79% Depressive disorders: 66% related disorders: 64%

d

9

6 in 10 psychologists report not
having openings for new patients E‘,E"E‘,E"E"E"

d

Of psychologists with waitlists, 72% have longer ones than before the pandemic

Source: NIHCM Foundation 6/8/23, National Center for Drug Abuse Statistics, National Council of State Legislatures
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Apprenticeable Occupations in
Behavioral Health

Addiction Specialist

Behavioral Health Technician

CNA — Behavioral Health*

Community Health Worker*

Home Health Care Worker — Behavioral Health*
Marriage and Family Therapist

Peer Support Specialist*

Psychologist

Qualified Mental Health Professional/Associate (QMHP/QMHA)
Social Worker

Substance Use Disorder Technician

Wellness Coach

HEALTHCARE CAREER
ADVANCEMENT PROGRAM

*HCAP has national standards approved
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Behavioral Health Apprenticeship — Trends
& Best Practices

@ S i %

Add Behavioral Extensive use of Use competency- Add Behavioral Broad multi-
Health Specialties to Supportive Services, based apprenticeship Health Competencies employer
existing occupations: including tutoring, and aligning to existing RA partnerships to

CNA, LVN, test prep, and credentialing with programs: increase economies
Community Health transportation apprenticeship de-escalation, of scale
Worker, Home Care benchmarks administration of life

saving treatments,
education about
behavioral health
issues
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Challenges to Apprenticeship

Many of the jobs
are incredibly low
paid — even when
there are
significant
educational
requirements

axn b i}

Reimbursement
for these services
is uneven — not all

are Medicaid
funded

Organizations
who employ these
occupations have
tight budgets and

capacity

High turnover and
burnout rate —
employers
skeptical to invest

Need is
immediate and
employers don’t
feel like they can

wait

i
]

Different job titles
and credentialing
requirements
across states and
occupations
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AS AN INTERMEDIARY H-CAP CAN HELP:

g Technical A 4 Outreach h /Connection to\ 4 Navigating )
Assistance Ed Providers
TECHNICAI i 'Q
A u ¥

/Recruitment &\ / Incentive \ / Host Events \
Retention Funding P

Xl SN =4 L Gle,
N %M e D N l@ )L

o O

J




H+CAP

HEALTHCARE CAREER

) _— , e
ADVANCEMENT PROGRAM Video Link: https://www.youtube.com/watch?v=zHkn700RBDA
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Advancing Evidence.

Behavioral Health Apprenticeships
In Oregon
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Behavioral Health
Apprenticeship

A Certified Alcohol and Drug Counselor state apprenticeship
program serving Linn, Benton, Clatsop, Columbia, Lincoln, and
Tillamook counties in the northwest region of Oregon.

~ Addressing Oregon's Addiction Crisis ~

= |




About Northwest Oregon Works:

o

Northwest Oregon Works is We are the sponsoring
a workforce development organization for the
board dedicated to serving Certified Alcohol and
the rural counties of Drug Counselor
Northwest Oregon. Apprenticeship.

¢

We oversee this program
and its participants
through our expanding
behavioral health sector,
Northwest Pathways.

o |

Our mission is to address
the critical need for
essential services,
behavioral health workers,
and diversification.
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Collaborative Partnerships:

Collaborate with

Oregon's credentialing

board: The Mental
Health and Addiction
Certification Board of
Oregon (MHACBO).

Collaborate with the
Bureau of Labor and
Industries (BOLI) to
ensure compliance with
state apprenticeship
program standards.

Collaborate with the
Higher Education
Coordinating
Commission (HECC),
which provides federal
funding for the

program's operations.

Collaborate with
InterCommunity Health
Network (IHN) which
provides additional
funding in supportive
services for all enrollees.
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Training Initiatives:

Provide on-the-job training (OJT)
for job seekers pursuing a career in
behavioral health as entry-level
Certified Alcohol and Drug
Counselors (CADC I).

Work closely with treatment centers that
serve as our training agent employers
who teach additional case management,
client support, and treatment planning,

Partner with educational
institutions, such as The Center for
Addiction Studies, to offer core
curriculum training both
synchronously and asynchronously.




‘Ihe Process of Becominea CARDC
Apprentice:

: : i Step 2: Individuals receive a
. Step 1: Initial phone screening to i complete enrollment packet and
t  determine eligibility, such as i registration forms. They must
county living and/or working, i i complete and sign a good faith
and to discuss securing i agreement, provide transcripts,
placement in the field witha i i proof of identification, a resume, i
training agent. i and other necessary documents |
: before entering the program.

Step 3: If approved they move
on to attend a 30- to 60-minute
5 _ orientation which reviews
> program details and expectations i
' . for the one-year, 2,000-hour OJT i
i duration, as well as choose and i
meet their education provider.

: Step 4: Each new enrollee _

: receives a letter of acceptance for i

' IHN funding to assist with :

. additional living and educational {1

i expenses: utilities, transportation, | :

' books, internet, work attire, ;
childcare, and much more.

Step 5: All participants are
provided necessary assistance
with Certemy registration to be
formally listed as a CADC-R
(registrant) on the board's
registry.
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Additional Implementations

Success:

for Program

4 5

Creation of Monthly Progress
Report Forms by our
organization to assist

apprentices in tracking their
hours in compliance with
Bureau of Labor and Industries
standards.

4 N

Implementation of the
Northwest Oregon Works
Employer Recognition
Program, which evaluates
training agent organizations on
retention rates and enables
them to earn the esteemed

\ 4

= ERP award. v

4 R

Provision of access to
additional funding streams and
dual enrollment options for
skill enhancement through
professional development or
higher education pursuits.

\ W




System Focus Areas:

Insufficient amount of supervision for entry-level professionals.

Ensuring alignment with standards established by the Bureau of Labor and Industries (BOLI) and the Mental Health
and Addiction Certification Board of Oregon (MHACBO) for all behavioral health apprenticeship programs.

Expanding into dual credentialing pathways, such as Qualified Mental Health Associates (QMHA), to support dual
diagnosis treatment.

Enhancing retention rates.
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Northwest Oregon Works received the SAEEI grant THN £ O i Honal $2 hel
from the HECC, which became the first BOLI Nflnged N \.mt 'an addionatbes MO
support our apprentices in SAEEIL

backed behavioral health apprenticeship supporting
CADC-I pathway.

>
We have served 41 participants toward our targeted goal of Dynamic Self Recovery received the

50 outcomes. Among them, 10 have graduated, and 4 have esteemed ERP award for their exceptional
advanced to CADC-II through IHN funding. Our overall dedication to supporting CADC's in
program retention rate stands at 87.80%. RO anprcatice i pptoa it
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~ Testimonials ~

“I would like to say that this grant has shaped my entire ~ “I can't express the amount of gratitude I
perception of social work as a way of life and practice. |  have for the program at NW Oregon Works.
am grateful to have met both Kortnie and Adrienne Not only have | been supported financially,
because y'all show me social work in action and | really  providing me the opportunity to access

do appreciate that so much. The monetary value has been  {rainings and textbooks to add to my

very impactful and has had a tremendous impact on my education, | feel supported in the skills I am
anxiety about finances, allowing me to be more present
and grateful rather than just operating on autopilot. The
opportunity to have this grant, to have people you know
are in your corner and want to see you succeed, are : AT
invested in your success and celebrate your enjoyed my time in the program so f_ar and
achievements, that is what has meant the most to me out 100K Torward to the future and what it

of this grant.” -Christopher CADC brings.” -Merideth CADC

learning to better the services | provide for
the population | work with. The women
respond promptly and are available. | have
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Advancing Evidence.
Improving Lives.

Moderated Discussion
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Advancing Evidence.
Improving Lives.
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Open Chat .

What is something you learned about today about
apprenticeships in mental & behavioral healthcare
occupations? "

What is one strategy you heard today that is useful
for your efforts on mental & behavioral healthcare
apprenticeships?

Share your thoughts in the chat box!

33 | AIR.ORG STATE APPRENTICESHIP EXPANSION TECHNICAL ASSISTANCE



Mental & Behavioral Healthcare Apprenticeship Resources

* Registered Apprenticeship in Healthcare (Apprenticeship Community of Practice; includes links to mental &

behavioral healthcare programs)
https://apprenticeship.workforcegps.org/resources/2017/06/29/17/24/ApprenticeshipUSA-Healthcare

* Healthcare Career Advancement Program (H-CAP) — DOL Healthcare Industry Intermediary
https://www.hcapinc.org/

 H-CAP National Library with RAP Standards

https://www.hcapinc.org/national-library

* Northwest Oregon Works — Behavioral Health
https://www.nworegonworks.org/behavioral-health/

* Health Care Apprenticeship Consortium (WA) Behavioral Health Apprenticeships
https://healthcareapprenticeship.org/bh-apprenticeships/

34 | AIR.ORG STATE APPRENTICESHIP EXPANSION TECHNICAL ASSISTANCE



https://apprenticeship.workforcegps.org/resources/2017/06/29/17/24/ApprenticeshipUSA-Healthcare
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Presenter Contact Information

Meghan Wills

Senior Technical Assistance
Consultant

American Institutes for
Research

mwills@air.org
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Rebecca von Loewenfeldt

Associate Director
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