Transcript for vLive July 23, 2025

McNeace, Meche - ETACTR 0:10
Lauren, you got muted somehow.
Somebody with a with a tricky finger muted everybody.

Burnett, Lauren S- ETACTR 0:22

But we kindly ask that you keep your microphones muted throughout today's meeting to
ensure a seamless experience for everyone. Should you have any questions, please
don't hesitate to raise your hand or type your question in the chat.

So without further delay, office hours are officially open.

Back to you, Michi.

McNeace, Meche - ETACTR 0:39

Thank you.

So welcome.

Welcome today.

So we do have for our agenda today.

We do have a couple things on the agenda.

First we want to start off and kick off virtual office hours with the release notes that
came out about, it actually came out probably the day after, or maybe even later in the
day after we had our virtual office hours two weeks ago.

So Pat's going to go through those release notes today, and then we're gonna do. There
is a couple of them that we're gonna be demonstrating, correct.

Wilkins, Patricia A-ETACTR 1:18
That is correct.

McNeace, Meche - ETACTR 1:20
Cool beans and then after we're done with the release notes, then | think we even have
some trivia questions to go through as well.

So let's get started and I'm going to go ahead and pass it over to Miss Patricia.

Wilkins, PatriciaA- ETACTR 1:37
Thank you Michi McNeace.
I'm gonna share my screen.

Good afternoon, everybody.



Hope everybody's doing well.
Canyou guys let me know you're seeing my screen, OK?

Mauro, Kevin M-ETACTR 1:48
Yep.

Barcley, Joyce M-ETACTR 1:48

We see it.

Wilkins, Patricia A- ETACTR 1:50

Coolio. Allright, so SCSEP GPMS.

This is release note version 3.6.

The release date was July 2nd and July 10th, 2025.

These release notes will address new features, enhancements, and bug fixes
discovered during the previous release.

So first of all, new features, the minimum wage WFA report now shows all exited
participants with at least one waiver factor they're missing. The urban rural selection is
a required field. If updating the ZIP code of the urban rural selection has changed from
the system determined value, the user must populate the reason for the change.

| think we talked about that a little bit on our last vLive, but we can certainly show it
again if anyone has any questions.

Participant age is now verified based on the preliminary eligibility date, which is pretty
cool.

Let's Scroll down a little bit here and look at the enhancements.

Enhancements. If the exit date’s changed, the system recalculates the termination
letter date to ensure that it is 30 days from the exit date. And | believe that is one of the
things that we're going to demo in just a little bit. The logic for the PIRL 2832-2835 on the
WIPS submission has been updated. These values now reflect community service
hours only and report four quarters of hours to provide an accurate rolling four-quarter
view in WIPS.

Updates made to ensure that the information in GPMS is 508 compliant.

Fixes.

Let’s see what the fixes were for this last release.

My mouse wants to cooperate a little bit here.

Nope. All right. The WIPS addendum file no longer displays a negative average project
duration. Program analysts can now approve multi transfer cases.

The WIPS addendum and QPR cards now allow submissions for PY24 Q4.

Additionally, the WIPS cards now auto select the correct program year and quarter for



the reporting period.

Users can now add placements without encountering a system error.

And then known issues, some users are unable to move a participant from one
sub-grantee to another sub-grantee within the same grantee. As we work to address
this issue, please submit a help request module ticket to request a move.

So pretty short this time in terms of the release notes and that is it.

I will turn this back to Michi.

Any questions? First of all about any of this?

McNeace, Meche - ETA CTR 4:42
Yeah.

Barcley, Joyce M -ETA CTR 4:42

I don't see anything in chat and there's no there are no hands raised.

Wilkins, Patricia A- ETACTR 4:47
Alright.

McNeace, Meche - ETACTR 4:49
So which one were of these were you guys going to demo?

| believe there was a couple that were going to be demoed, correct?

Barcley, Joyce M- ETA CTR 4:59

Correct. I'm going to share my screen for the first one and we're going to be taking a look
at the most in need waiver factor report.

Let me know when you see my screen.

Okie dokie.

So we're looking now for.

The.

Anyone who has at least one most in need waiver factor to be entered and when you
click when you select the program year it only gives you two options. The current
program year and the prior program year.

It's because you really can't get any credit for years that are already frozen in the
system.

So I'm gonna pick PY 24 because the year is over and | wanna make sure I've gotten all
the credit for my most in need waiver factors.

And anyone who would be able to get an extension could get an extension.

So there are two things that you'll see there.



Show current participants with pending waiver factors and they're showing exited
participants with at least one waiver factor missing.

You can't select these two together, they're independent.

So if you want to see both, you do have to run them independently.

So you would just pick your first, which would be the current.

Participants with pending waiver factors.

And you would click search.

And we will get, you see it's running OK.

So the number of participants 44 and the number of participants that need their waiver
factors updated.

In the current year.

Is number participant in need of the previous year's 44.

So all of the ones that are listed, they need their waiver factors updated so you can go
down and then you can export this report to then be able to have a listing of the
participants and | happened to have run the report already, so we didn't have to wait for
it to be generated.

And this is the report. You can see that there are almost 45 cause. There's a heading
row. So we have all 44.

Here, let me make this a little bigger for you.

And as we scroll through, when we get into the waiver factors like the severe disability,
frail, old enough, etc., you see that they're all still time to enter these individuals for the
updated waiver factors.

And this the formerly incarcerated column, | would presume is empty because these
were probably transferred over from the former system when we didn't collect the
formerly incarcerated under the waiver factor categories and as you can see with this
particular one, it does have an update that was done in 2024.

So that's why that's entered in there. And as far as the age, the system is generated, no
as of 6/30/2024 because that is the end of that program year.

So this is just for the participants who are current. Now we go back.

And we want to see the reports.

The participants who were exited so remember there were 44 that needed them to be
entered.

And now we're going to take a look at those that are exited. And when you do pick the
exited participants, you do have to put the date range in.

So I'm going to pick July 1st of 2024 and I'm going to say | want it to end as of June 30th,
2025, which would be program year 24 and we'll select search.

And you can see we have 7 individuals who are in need of waiver factors being updated.

And again you would go down, you would click on the export to export that. And I do



have this one also run.

And here you can see we have the seven individuals and again you come over and you
see that they all have still time to enter the information for credit.

So that's seven individuals who exited plus the 44 who are still enrolled.

So you have an opportunity to have 51 individuals who may have most in need waiver
factor credits available to your grantee, so unfortunately you can't go in from the
reports.

And you can't go in from, let me go back to the reports.

You can only go into the individual file to take a look and see what is there, but you
cannot go directly into their case, so running both of the reports at least would give you
your Excel files and then you could use the PID's to search for each of the participants
and make sure that you can update those individual waiver factors for those
participants so you can get credit and if they are within a year of their durational limit
like this one is then if your grant offers extensions for participants then they may qualify
for an extension.

So that is the end of the demonstration for the most in need waiver factors needing
updating so I'm going to stop sharing that report, and | don't see any questions in the
chat.

And | don't see any hands raised.

McNeace, Meche - ETACTR 10:46
OK.

Barcley, Joyce M-ETACTR 10:48

So the next well, we have one more being demonstrated.

McNeace, Meche - ETACTR 10:48

It's cause.

Barcley, Joyce M-ETACTR 10:53

OK. The next one is if the exit date is changed, the system recalculates the termination
letter date to ensure it is 30 days from the exit date.

So let me share my.

Let me share again.

And let me know when you see my screen.

Are you seeing my screen?



McNeace, Meche - ETACTR 11:21
We do. Yep.

Barcley, Joyce M-ETACTR 11:22

Oh, great, great, great.

So you're seeing Jeanette?

Great. So, you see, she's exited and closed, and we go into the exit summary, we can
see the termination letter was dated 5/9/25 and her exit date was 6/10/25, which gave
her more than 30 days, which is great. But oops, we made a mistake on the exit date, so
we're going to have to modify that exit, so we go into related actions.

When we go into modify exit.

And we go into edit.

And so that is a correct date that the letter was sent out.

So let's see if we changed it to. So, we already know it's 30 days at 6/10. So let's see
what happens when we change it to 6/7/2025.

And that stays, the waiver certification stays the same.

And we submit.

An exit date cannot be less than 30 days, so it is telling you that we don't.

We have less than 30 days between 6/7 and 5/9, so that means we cannot exit that
person on 6/7, but we have to put the exit date that is at least 30 days after the
termination letter and if that means the person has to be placed on break to make up
the time because they're already gone from the program then that's what you would
need to do.

As long as they haven't reached their durational limit.

And that is the end of the change of the exit date and the change of the termination
letter date, when you do change the exit date.

And that's the end of the demonstrations.

And | don't see any questions in the chat.

And there are no hands raised except for Michi's.

McNeace, Meche - ETACTR 13:16
Bridgette has her hand raised?

Barcley, Joyce M-ETACTR 13:17
Oh.
Son of a gun Brigette and I'm sorry. Go ahead, unmute yourself.



Miller, Brigette 13:23
OK, this is a question. Since you're doing demonstrations that you might be able to

offer.

Barcley, Joyce M-ETACTR 13:28

Sure.

Miller, Brigette 13:28

Is there a way to put multiple participants on break at the same time?

McNeace, Meche - ETACTR 13:37

You know what, Brigette?

We, you know, like minds, right?

Like minds, we were asking the same question.

So we did find out that the system does not allow that, unfortunately.

Miller, Brigette 13:48
OK, being in this climate, you know, we're putting tons and tons of people on break and
we're being OK.

McNeace, Meche - ETACTR 13:51
Yeah.

Miller, Brigette 13:54
| just wanted to make sure | wasn't missing anything.
OK.

McNeace, Meche - ETACTR 13:57
Yeah. And then you know with, and | was just like you mean it's not like they can just go
in there in the back and just, you know, flip a switch or something and just allow that to

happen. And they're just like Michi.
Miller, Brigette 13:57
Thank you.

Yeah.

McNeace, Meche - ETACTR 14:08



No, I'm like, OK.
| asked.
But yes, we did check and unfortunately no, but it is.

Miller, Brigette 14:13
OK.
Thank you.

McNeace, Meche - ETACTR 14:14

It is something that they put on their, you know, list of possibilities going forward for any
reason.

OK.

Miller, Brigette 14:23
Yeah. OK.

Thank you so much.

McNeace, Meche - ETACTR 14:24
OK.
You're welcome.

Any other questions?

Barcley, Joyce M-ETACTR 14:32
| don't see any hands raised or whoops spoke to. Oh no, somebody wanting to enter.

| don't see anything in the chat and there are no hands raised.

McNeace, Meche - ETACTR 14:44
Hey, what, 2:19 PM?
Sowhat we'll do is we have a hand see, it always happens. Love it.

Barcley, Joyce M-ETACTR 14:54

Go ahead, Kathy, mute yourself.

Kathy Eichhorst 14:59

OK, so | have a question about WIPS and it's just kind of a curious thing for me.

| understand that when | was looking through the transcript or listening to the video for
the last all grantee call.

There, the whole wage match thing is now occurring where they're able to get the wages



through the Ul system and reporting them through WIPS.

And I'm wondering two things #1, is there any way for us to know who are not the
grantees submitting the WIPS report to just be able to read it?

Is there like a Read Only where we can see what you know that match system is saying
versus what we've done in follow-ups and then #2, is whatever is reported through
WIPS, what is then reported on the QPR for like the wages.

McNeace, Meche - ETACTR 16:06

That's a good question.

More so, the second partis your WIPS QPR when it's finalized, does that carry over into
your SCSEP QPR basically, right?

Kathy Eichhorst 16:23
Right.

McNeace, Meche - ETACTR 16:25

I don't have an answer, but that's a good question though. Do you know Joyce?

Barcley, Joyce M-ETA CTR 16:30

| don't believe it does.

I think that the WIPS QPR is going to become the official QPR. | do believe, Ali said that
during training.

McNeace, Meche - ETACTR 16:37

Mm-hmm.

Barcley, Joyce M-ETACTR 16:39

| could be incorrect, so | guess it would be best if we can verify that.

McNeace, Meche - ETACTR 16:43

Yeah.

We'll ask those questions and find out. But | do know that, you know, the access to
WIPS are for those that are grantee administrators are the only ones that have access to
the WIPS account.

So the next question we'll ask is if there is a, they can pull reports from WIPS that maybe
the grant administrator can share with you all.

But we'll follow up on that as well too, OK.



Kathy Eichhorst 17:15
Thank you.

McNeace, Meche - ETACTR 17:16
You're very welcome. Great questions.

Barcley, Joyce M-ETACTR 17:24
| don't see any other questions or hands raised.

McNeace, Meche - ETACTR 17:29
No nada.
That's it.

Barcley, Joyce M-ETACTR 17:32
Let's see.
Nope. Ross is making me a liar.

Go ahead, Ross. You do.

Ross Farnsworth 17:36
| do.

| do.

Sorry, Joyce, | do sorry.

Well, so just to clarify, when you said that WIPS may end up replacing the QPR out of

GPMS.

On one of the calls, it was shared that the timelines the look back period is different.

So I'm curious as to how that's going to work if it's gonna replace that if that's possible

or not but.

Barcley, Joyce M -ETA CTR 18:04

Yeah, | think she what she said was the performance from the WIPS QPR was gonna be

what was used as the final performance, but again not sure.

So yeah, we'll definitely get that clarified.

Ross Farnsworth 18:18
OK.



Barcley, Joyce M-ETACTR 18:18
Thanks for bringing that up.

Ross Farnsworth 18:19
Thank you.

McNeace, Meche - ETACTR 18:20
Yeah, | don't think WIPS QPR will replace GPMS QPR, that's | don't believe that's what it

was.

Barcley, Joyce M-ETA CTR 18:23
Yeah.

McNeace, Meche - ETACTR 18:28
What Ali has said.

Barcley, Joyce M- ETA CTR 18:31
Yeah, | misspoke if | said that.
It's the QPR data, the performance.

McNeace, Meche - ETACTR 18:37

So | was just kind of going through the transcripts from when she was describing what
was going on there, but | do agree with Joyce that the WIPS QPR could be the official
QPR that is used, especially when it comes to your entered employment Q2 Q4 and
media earnings so and you would want it to, because from what Ali reported out is that
the WIPS QPR showed where the inner employment goal was a lot higher than what was
in GPMS.

So that's a good thing that there is like a big bump in that.

Are we good, Ross?

Barcley, Joyce M- ETA CTR 19:27
He gave a thumbs up.

Ross Farnsworth 19:28

Yes, ma‘'am.

McNeace, Meche - ETACTR 19:28



OK, alrighty.
All these.

Barcley, Joyce M-ETACTR 19:34
That's it for questions for the moment.

McNeace, Meche - ETA CTR 19:47

Questions well.

Barcley, Joyce M-ETACTR 19:48
What? Wait, | just.

McNeace, Meche - ETACTR 19:50
Nope.

Barcley, Joyce M-ETACTR 19:50

And now | gotta go into the chat cause | was in the hands raised, the question about
WIPS versus QPR is one that interests us all. But it's crucial for us in Puerto Rico for, oh,
for their CAP, for their cap.

McNeace, Meche - ETACTR 20:12
The WIPS versus QPR is one that interests us all.
But that's critical for us and oh, OK.

Barcley, Joyce M- ETA CTR 20:17
Yeah. Yeah. Because you want to use the one that's going to give you the most credit.

McNeace, Meche - ETA CTR 20:23
Yeah.

Barcley, Joyce M-ETA CTR 20:24

If you're on a cap, corrective action plan.

McNeace, Meche - ETA CTR 20:29
And Cindy had a question.
Or did we answer that?

Barcley, Joyce M- ETA CTR 20:34



Yes, we.

Oh no.

You know what?

| gave a thumbs up, so it would be helpful when you pull a list of active on break, if the
information would show how many days on break.

Good point.

Cindy L. Lehmann 20:47
So yeah, it gives you the date of enrollment and the months in the program.

Barcley, Joyce M - ETA CTR 20:47
Ifit doesn't.

Cindy L. Lehmann 20:53
But really, if there was a column that said they've been on break for this many days, that

would be super helpful and the ability to export that report would also be helpful.

Barcley, Joyce M-ETA CTR 21:06

I'm not positive I'm going into the assignment by host agency.

It's not by your unfortunately. It's not like by your enrollment, but | think the host agency
report has that information. So I'm just waiting to refresh it. It's just refreshing,
refreshing.

Cause, | know there's some place that it shows the days. The number of days.
And of course, it's just | keep clicking refresh and nothing's happening.

Well, if it ever refreshes, pullit up.

Just gonna open one person's and see if it has that information.

| can share my screen.

We can all see that together.

Length of assignment.

Supervisor, e-mail, schedule.

No, it doesn't have it.

Assignment start date, contact person.

Let's try.

McNeace, Meche - ETACTR 22:21
What about current and exited?



Barcley, Joyce M- ETA CTR 22:23
That's the one | was gonna try next.

McNeace, Meche - ETACTR 22:26
OK.

Barcley, Joyce M- ETA CTR 22:28

I'm pretty sure | saw that column somewhere.

Which time in program?

Average day, number, assignment, current assignment, exit exam.

It's not here either.

Burnett, Lauren S - ETA CTR 22:56

| think it was the break extract.

Barcley, Joyce M- ETA CTR 23:00
I think it was the extract.

Let's take a look.

That's not it. That's what's it.

Vacation date, assignment date, start date.

McNeace, Meche - ETA CTR 23:56
How many days on break?

Break reason.

Barcley, Joyce M- ETA CTR 24:05
The debt, but it does have the start and end date.

So | mean you can.

McNeace, Meche - ETACTR 24:12
Just got a time to be adding all that up, right?

Barcley, Joyce M-ETACTR 24:14
| know, | know.

I'm pretty sure there was a report.
You know what?

I will be the person behind the curtain, and I'll be playing with this.



We continue.

If anybody else, let's see Adelia. Maybe you saw that column in your dreams but keep
looking.

We can certainly use it right now.

Yeah, | hear you, Adelia, OK.

May you stop sharing.

And.

McNeace, Meche - ETACTR 24:39
Oh, there is areport.
It's the approved break and service report. Under reports, it shows days on break.

Can you show that?

Barcley, Joyce M- ETA CTR 24:47
| don't think that's in production, Michi.
Hang on, cause. | looked at that before.

McNeace, Meche - ETA CTR 24:53
Oh, we don't have it ready yet.

Barcley, Joyce M- ETA CTR 24:55
Let me, | don't think so.
That's why I'm just going into production right now.

McNeace, Meche - ETA CTR 24:58
OK.

Cindy L. Lehmann 25:02
| don't have that report so.

Barcley, Joyce M-ETA CTR 25:04

Yeah, | looked at it last week.

McNeace, Meche - ETA CTR 25:04

It's coming, then it's coming.

Barcley, Joyce M -ETA CTR 25:07
Yeah.



Cindy L. Lehmann 25:09
Super helpful.

McNeace, Meche - ETACTR 25:13
It's in the works.
Yeah. So.

Barcley, Joyce M- ETA CTR 25:23

SolI'minasaPAin production and itis notin there.

McNeace, Meche - ETACTR 25:31

Now is the report that they were working on.
Soitis gonna be is coming.

Yeah.

Barcley, Joyce M-ETA CTR 25:44
But that's a question we can ask.
When will that be available?

McNeace, Meche - ETA CTR 25:47
Yeah.
How far are we with that?

Barcley, Joyce M- ETA CTR 25:50
Yeah.

McNeace, Meche - ETA CTR 25:51
So | understand.
| wouldn't wanna be adding up all that information either.

Barcley, Joyce M- ETA CTR 25:57
| thought it was somewhere.

McNeace, Meche - ETA CTR 25:57
Alright.

OK.

This is Adelia.



| told you it was in your dreams. It's coming.
It's the coming attraction exactly.
So there you go.

Barcley, Joyce M-ETA CTR 26:15
And Ros is being hopeful.

McNeace, Meche - ETACTR 26:18
We're being hopeful too Ross cause we see it's, you know, they're building it out. So

let's just see.

Barcley, Joyce M- ETA CTR 26:23
Mm-hmm.

McNeace, Meche - ETA CTR 26:23
Let's see if we could find out.

How soon will that coming attraction become an actual attraction? Right?

Barcley, Joyce M- ETA CTR 26:31
Mm-hmm.

McNeace, Meche - ETACTR 26:32

All right, so next, what we're going to do is we do have a handful of trivia questions that
we want to go ahead and get started on.

And see where we go with that.

I wish we could, Cindy.

We know nothing.

So who is doing trivia?

Is that miss Lauren?

Burnett, Lauren S - ETA CTR 27:02

Yes, ma'am.

McNeace, Meche - ETACTR 27:03
Alrighty.
The trivia queen.



Burnett, Lauren S- ETACTR 27:08
Can everyone see my screen?

McNeace, Meche - ETACTR 27:10

Yes, ma'am.

Barcley, Joyce M-ETA CTR 27:11

Yes, ma'am.

Burnett, Lauren S - ETACTR 27:17

Again, welcome, welcome. This is part 5, Cinco GPMS trivia.

And to start off, where can | find out the due date and status of participant follow-ups?
So, this is definitely more interactive.

We will not have the answers for you.

We want you to engage with us and let us know.

And then either Joyce or Pat will be demoing.

So where can | find out the due date and status of participant follow-ups?

McNeace, Meche - ETA CTR 28:01
Is this an interactive one where one of PAT or Joyce will pop up the system and then

somebody's gonna walk them through it?

Burnett, Lauren S - ETA CTR 28:09

That's exactly what | just said.

McNeace, Meche - ETACTR 28:12
Well, somebody isn’t following you, Lauren.
They are totally ignoring you cause | don't see nobody popping up the screen here.

Joyce, Pat, anybody.

Burnett, Lauren S - ETA CTR 28:23
Am | not?

Am | not sharing my screen?

McNeace, Meche - ETACTR 28:25
All we see is a PowerPoint.



Burnett, Lauren S - ETACTR 28:28
Yeah. We're starting off with the PowerPoint and then once we get some interaction.

Barcley, Joyce M-ETA CTR 28:32
Once we get a volunteer.

Burnett, Lauren S - ETA CTR 28:34
And we get a volunteer. Then we will transfer over to GPMS.

McNeace, Meche - ETA CTR 28:41
Adelia say just go ahead and show the screen and then you might get a volunteer.
Cause they are at, they are responding in the chat.

Wilkins, Patricia A- ETACTR 28:48

There is someone in the chat.

And Joyce?

Excuse me, guys. As we talked about before the call, the demos are going to be on you,
ma'am, Lauren and | are kind of handicapped today in terms of getting any demo
information. Thank you.

Barcley, Joyce M- ETA CTR 29:03
Okie dokie.
OK.

Burnett, Lauren S- ETACTR 29:10
Ohyes.
My apologies, Pat.

Barcley, Joyce M-ETA CTR 29:11
Alrighty. So we're gonna find out the due dates and status of the OK.
So we have. Does anybody want to volunteer to?

So we do have people telling us it's the reports we have follow up report, action report.

McNeace, Meche - ETA CTR 29:33
Yeah. So.

Barcley, Joyce M- ETA CTR 29:33



So whoever suggested the reports is correct and bear with me as | share my screen
again.

Actually, there's two ways.

So to see everyone at once.

So somebody who said the follow up reports |, can Cindy or Brigette, would you like to
walk me through this?

Cindy L. Lehmann 30:03

Here.

So choose the program year you want to look at.
So | guess you'll.

Okie dokie.

Then you have to choose a category.

Maybe you want to see all of them?

Barcley, Joyce M -ETA CTR 30:28
Sounds good.

Cindy L. Lehmann 30:29
And then you maybe you wanna see the ones that are pending overdue or let's not look
at the expired ones?

Yeah and hit search.

Barcley, Joyce M- ETA CTR 30:51

There we go.

So we have the follow up one scheduled date, the completed date and then the status,
so it tells you when they're scheduled for follow up. So as you can see, they're all you
can enter. At this point you can enter all of them. If you can get that information, you
can enter all that information.

Now you can't do it from the report, but you can do it from the case.

And if you wanted to do it from the case, let's see if this one is exited in follow-up.

Cindy L. Lehmann 31:28
I'm.

Go to the placement.

Barcley, Joyce M-ETACTR 31:36
And.



There you go.
And where do we go from here?
Oh, there's no placement.

Cindy L. Lehmann 31:41
Oh, there's no placement.

Barcley, Joyce M-ETACTR 31:44
Oh, it says they’re exited, placement, but there's no placement.

Cindy L. Lehmann 31:44
That could be why the follow up.

Barcley, Joyce M-ETACTR 31:48

OK, let me go back to cases and pick another person.
Let's see about this one.

It didn't follow up.

OK.

Now, what do we do?

Cindy L. Lehmann 32:11
Select the placement ID.
And you can edit the follow up details.

But why is it showing that that one is not done when it clearly is done?

McNeace, Meche - ETACTR 32:30
Cindy, we don't know.

Barcley, Joyce M- ETA CTR 32:36

Well, it shows that it's done.

Oh, right.

It's you're right.

In the report, it showed that it was. Oh, no. What? | wasn't in the report.

McNeace, Meche - ETA CTR 32:42
You know what? You picked another.



Barcley, Joyce M-ETACTR 32:44
I wasn'tin the report, OK?

McNeace, Meche - ETA CTR 32:44
So maybe so.

Barcley, Joyce M- ETA CTR 32:46
Let me go back to the reports.

McNeace, Meche - ETA CTR 32:46
Maybe we need to do what Adelia says is to wake up and pick the right ones.

Barcley, Joyce M-ETA CTR 32:55
This OK, let me get back here. OK.
So let's pick the PID.

Burnett, Lauren S - ETA CTR 32:59
Yes.

Barcley, Joyce M- ETA CTR 33:03

This person.

Copy go to cases.

Reset.

Look for the PID.

Search.

OK.

So now we go into as you directed. Before we go into placements and follow up, we go
into the placements.

OK.

Let's take it from here.

Cindy L. Lehmann 33:46
So for follow up one, we just need to know, did they have any earnings in the quarter in
question?

Which, looks like it would be last quarter, April, May, June of 2024.



Barcley, Joyce M-ETA CTR 34:04
Well, actually it would be the quarter before.

Cindy L. Lehmann 34:08
The follow up is due so January, February, March.

Barcley, Joyce M- ETA CTR 34:10
This person exited.

They started in December, so it's a second quarter after exit.

Cindy L. Lehmann 34:13
Yeah.
Which is April, May, June, right.

Barcley, Joyce M -ETA CTR 34:18

Said that would be it.

Yeah, that would be April, OK.

This is the one that's delayed an extra quarter.

Yeah. So, the dates that are showing in the follow up details are the dates that you can
begin the follow up activity period.

Cindy L. Lehmann 34:41
Right. So, for follow up two, we're looking for wages. The actual wages earned in April,

May, June.

Barcley, Joyce M- ETA CTR 34:48

Mm-hmm.

Cindy L. Lehmann 34:50
And then follow up three, do they have any earnings at all from any source in the

quarter, October, November, December of 24?

Barcley, Joyce M- ETA CTR 35:01
Beautiful.

Thank you.

OK.

Don't see any questions or other comments.



That was really good. Thank you.
Back to you, Lauren.

McNeace, Meche - ETACTR 35:18
Before you move to the next one, | have some breaking news.
Oh my gosh cause | woke up.

Can | share my screen real quick?

Barcley, Joyce M- ETA CTR 35:33
Absolutely.

Cindy L. Lehmann 35:33
Well, who?
We're all hoping this is really good news.

McNeace, Meche - ETA CTR 35:40
Look at what | found in the participant current and exited report that | asked Joyce to

check earlier, number of days in current break is in that report.

Barcley, Joyce M- ETA CTR 35:51
Yay.

McNeace, Meche - ETA CTR 35:55

So for now.

Barcley, Joyce M- ETA CTR 35:55

| knew | saw it somewhere.

McNeace, Meche - ETACTR 35:58
Yeah, for now, just use your participant current and exit report.

It'll be in there. That's my breaking news.

Barcley, Joyce M -ETA CTR 36:07
Yeah.

McNeace, Meche - ETACTR 36:11
Allright.



There you go.
I'm gonna give it back to Lauren.

Burnett, Lauren S - ETACTR 36:18
Thanks, Michi.

McNeace, Meche - ETA CTR 36:21

You're welcome.

Burnett, Lauren S - ETA CTR 36:23

Maybe you want to see my screen again?

Barcley, Joyce M -ETA CTR 36:26

Yes, ma'am.

Burnett, Lauren S - ETA CTR 36:28

OK.

So our next question, if a participant exited the program for unsubsidized employment
on December 31st, 2024, when is the first date that follow up one can be completed.
I'll give a few minutes for us to give some answers and then Joyce, you can steal it

whenever you're ready.

Barcley, Joyce M -ETA CTR 36:49
Oh.
This one | can't demonstrate.

Lauren, it's you. Just need an answer for this one because I'd have to find.

McNeace, Meche - ETA CTR 36:53
Sure.

Burnett, Lauren S - ETA CTR 36:56
OK.

Barcley, Joyce M- ETA CTR 36:57

I'd have to find somebody who has the unsubsidized employment on December 31st,
and | don't have anybody with employment on December 31st and look at Deborah.
Wow.



McNeace, Meche - ETACTR 37:09
And Cindy.

Barcley, Joyce M-ETACTR 37:10

The end.

Yes.

And Max.

So April first is the winning answer in the chat.

McNeace, Meche - ETACTR 37:30
Yeppers.

Barcley, Joyce M-ETACTR 37:33
So that would be the second quarter after exit because they exited December 31st,
which is the very, very end of the second quarter.

So it would be in the fourth quarter, second quarter after exit.

McNeace, Meche - ETACTR 37:54
That's OK, Brigette.

Burnett, Lauren S- ETACTR 37:54
Thanks everyone.

McNeace, Meche - ETA CTR 37:57
You can actually do the follow up on July 1 too, but.

Barcley, Joyce M- ETA CTR 38:02
That's very true. You could.

Burnett, Lauren S - ETA CTR 38:08

Thank you everyone.

Our next question.

What are participant required actions and when and where are they updated?

It should be pretty easy.

McNeace, Meche - ETA CTR 38:29



Is this one that somebody's gonna talk you through the system?

Or they just.

Barcley, Joyce M- ETA CTR 38:38
Lauren is this one that needs to be talked through.

Burnett, Lauren S - ETA CTR 38:41
Itis.
We're waiting to see if we can get an answer 1st and then we'll proceed to do that.

Barcley, Joyce M - ETA CTR 38:47

Okey doke.

So we need to volunteer.

We need a volunteer.

Cynthia says PRA tab orientation, safety consult, program overview, IEP, PNA. Brigette
says IEP, physical waiver and safety.

So they're answering. What are the PRAs?

And Cindy said she forgot physical.

Burnett, Lauren S - ETA CTR 39:40

Thanks. So we're getting good answers of what they actually are.

But more of a definition after the participant is assigned to a host agency, you'll be able
to access the PRA screen from the main menu. It contains 4 critical services that a new
participant should receive at or shortly after the time of enrollment, and for which
participants must be paid.

These services accept orientation must be conducted annually during the participants
time in the program.

Additional services and training activities that are available during an assignment are
presented in Section 5 below.

I think that's actually from.

What's it called?

The manual.

The user's manual, user's guide, sorry.

Barcley, Joyce M - ETA CTR 40:34
Huh.

Who's this guy?

So.



Burnett, Lauren S - ETA CTR 40:41
Now you wanna take it over Joyce?

Barcley, Joyce M- ETA CTR 40:43

Okie dokie.

Yes, we just do it as a demo.

So here we are in a will.

This person happens to be closed.

Rud, just a second.

Let me get into an active person.

You could do a closed individual if you hadn't done it before.

OK.

Here we go.

And here we go.

It's nicely titled participant required actions.

And as you can see, we have the orientation which only happens once.

You offer physical examination, the safety consultation, the assessment and the
reassessment and IEP updates.

And then the annual program overview, so those would be what are listed under the
participant required actions.

And it would go into each of them. So you can see the one has already been entered.
And to enter a new one you would just click add new.

And you would click the date.

In this case, it's did the participant decline the offer of the physical?

And they happen to do that.

And it's provided by the individual and then we save it by hitting that icon the save icon.
Which sometimes you have to hit twice and you know it's saved when that | guess it's a
floppy disk turns into a pen and then you can edit it. And if you want to see what's been
entered so far, you can show the history and then you can.

See all of that particular required action history of when the what was entered and
when, and you would do the same thing for the others, like the safety consult.

And then the annual program overview.

And the assessments and IEPs, of course, whenever those are conducted.

So that's not an annual event.

Those are as their minimum twice in a 12 month period, but they can be done at any
time during the year.

And that's.



McNeace, Meche - ETACTR 43:09
So can you be the orientation, and see?
Can you put in more than one date for orientation in the system?

No, we can only do one date.

Barcley, Joyce M-ETACTR 43:18
Yeah, it doesn't give you an opportunity to do that.
So Adelia says this gets the answer first thing without the screen produces stress. | like

simultaneous visuals and kudos to Cindy good.

McNeace, Meche - ETA CTR 43:24
I'm OK.

Barcley, Joyce M- ETA CTR 43:36
So that's it for this one.

It's back to you, Lauren.

Burnett, Lauren S - ETA CTR 43:41
Actually, Cindy has her hand raised.

Barcley, Joyce M-ETA CTR 43:44
Thank you.

Cindy L. Lehmann 43:47

So | was just gonna give a tip on the IEP assessment and reassessment |IEP.

So sometimes when you enter dates it won't let you save it.

There's no disc, and that means you've missed something.

So try to add new.

If you put a date in there and you don't click one of the buttons for supportive service
needed.

It will never populate the disk for you.

Barcley, Joyce M-ETA CTR 44:18

That's because it's a required field.

Cindy L. Lehmann 44:20



It so then here's another trick. As the person approaches their durational limit, it

requires you to put a date in the transition planning.

Barcley, Joyce M - ETA CTR 44:24
OK.

Cindy L. Lehmann 44:32

So | get questions about this.
Sometimes it won't let me save it.
I don't understand why there's not.

It's because there's a field that needs to be populated. If you run into that issue.

McNeace, Meche - ETA CTR 44:44
Yep, yep.

Barcley, Joyce M - ETA CTR 44:45
That's a good hint.

That's a good tip.

Thank you.

McNeace, Meche - ETA CTR 44:52
Thanks for sharing that, Cindy.

Cindy L. Lehmann 44:56
My pleasure.
We gotta help each other.

McNeace, Meche - ETA CTR 45:00

Earlier on, when we're doing our training update in our training modules and stuff and
then we were in the system playing. So you know we're like we have the same issues

like what's going on. Why is this happening?

And we're just like, oh my God, you know, look at the daggon asterisk. And we're like,
oh, that's right.

Allright, we're back to Lauren.

Burnett, Lauren S - ETACTR 45:29
OK.

So our next question, how do you re enroll a participant who was previously exited?



McNeace, Meche - ETACTR 45:38

| know how.

You notice how she justignores me more.
Why are you ignoring me, Lauren?

She's still ignoring me.

Burnett, Lauren S - ETA CTR 45:48
We went with this, and | will.
We went through this in our last vLive, and it seems to be a reoccurring thing of Michi

not following orders so.

McNeace, Meche - ETA CTR 46:00
| asked.

Burnett, Lauren S - ETA CTR 46:07

Funny.

McNeace, Meche - ETACTR 46:08
Cindy put something in the chat.

Barcley, Joyce M- ETA CTR 46:17
But I like what Byron wrote.
She doesn't follow the rules.

And Cindy says the same way you enroll someone who is not exited.

McNeace, Meche - ETA CTR 46:31

Exactly.

So you know what?

We brought this up because we actually have been getting a few of these questions
where OK, we're trying to re-enroll someone, but it's not letting us do it.

It's not letting us do it so.

It's because and so somebody can pop up their screen, Joyce.

Barcley, Joyce M - ETA CTR 46:56
Yep, just a second.

I'm just entering a social.

OK.



McNeace, Meche - ETACTR 47:07
Well, we don't want you to enter.

We want you to show the whole process.

Barcley, Joyce M-ETA CTR 47:11
Well, what | did was | started, let me go back here.

Following Cindy's advice.

McNeace, Meche - ETACTR 47:19
Exactly.

Barcley, Joyce M-ETA CTR 47:21

| went into a new case, and | entered the Social Security number there and there and
this is what | got when | did that, the participant with the Social Security number already
exists in the system. And then it gave us the individual and it shows that the case was
created. Oh, great.

This one's a pending status.

Well, that's OK.

It's already in the system, even though they weren't exited previously, they're already in
the system.

And if they were already in the system, even with the pending status and Pat, correct me
if I'm wrong. If the pending status of exited, you would still click continue, correct?

Wilkins, Patricia A- ETACTR 48:01
That is correct.

Barcley, Joyce M - ETA CTR 48:03
So you would click.

McNeace, Meche - ETA CTR 48:03

You're gonna create another case ID.

Barcley, Joyce M- ETA CTR 48:06

You're gonna create another case.

Wilkins, Patricia A- ETA CTR 48:06
OK.



Barcley, Joyce M - ETA CTR 48:07

| do, not creating another participant, you're just creating another case.

So as we would go into here for this individual, we would then go in and create the case.
And we'll go through all of the.

I'm just using what's already in the system.

Just for expedience here.

Yes, yes, the address is the same.

I don't even know what this person is.

Just saying it pre populated.

It pre populated their prior enrollment date so just have to make sure that you check
that.

And check those dates.

Continue. So let’s see, it says confirm case creation.

You're not creating a new participant, you're creating a case, and it doesn't like this.
OK, 265 Celle Cerezer.

It appears sometimes to not like things that are auto populated.

It doesn't accept them.

So if you just put the same information back in the system then seems to acceptiit.
I'm not going to go through the eligibility, I'm just going to save and close.

McNeace, Meche - ETA CTR 50:37
All right, so basically, when we do re-enrollments, what's being said here is that some
of those users are assuming that there's a re-enrollment button and there is no re-

enrollment button.

Barcley, Joyce M- ETA CTR 50:50
Ah.

McNeace, Meche - ETA CTR 50:51

So based. So technically, it's like Cindy says, if you're doing the re-enrollment of an
exited participant, you still have to go to cases and you still need to putin, you have to
click on the add a new case.

And then do the Social Security search and all of that as though you were doing a new
enrollment.

And if they were in the system, it'll show like Joyce showed, that that participantis in the
system and then you would proceed accordingly.

So just know there is no re-enrollment button.



Barcley, Joyce M-ETA CTR 51:29

And as you can see, we started off.

There are no dates here cause this person wasn't enrolled.

They're both still pending, but before we just had one participant and that was the PID
and now we just created a second case number.

So if you just look at the case ID numbers themselves, you can see this is the earlier one
because it's a lower number.

And then this was the second one.

So that's what we did was we created the second case.

So then you have to determine if you have more than one case.

You just have to be sure that you're working with the correct case.

So if somebody like, if this one said it was exited and this one said it was pending, you'd

want to continue working with the pending case and not the exited case.

McNeace, Meche - ETACTR 52:14
Allright.

Barcley, Joyce M-ETACTR 52:14
Okey Doke | don't see any more questions or hands raised.
So Lauren, back to you. Oops. Cindy got.

McNeace, Meche - ETACTR 52:19
No.

Cindy L. Lehmann 52:22
So let's see. Somehow you created a case inadvertently.

And you don't want it.

Barcley, Joyce M -ETA CTR 52:31
No, no, no.

We wanted to create another case.

Cindy L. Lehmann 52:35
Can you OK.

McNeace, Meche - ETA CTR 52:35

But she's given you a scenario choice.



Cindy L. Lehmann 52:37
So scenario is oops, | didn't realize that's in pending and not exited.

Barcley, Joyce M- ETA CTR 52:39
OK.

Cindy L. Lehmann 52:43

So | can, right?

I can continue from the case that was pending or somebody else already entered it to
pending status.

Yes.

Can you back it out or you have to?

Barcley, Joyce M- ETA CTR 52:57
Well then just go in to grab their PID.

Cindy L. Lehmann 52:57
Is thata?

Barcley, Joyce M- ETA CTR 53:00

I mean, you can work from it from here. You can either when you go into the PID and if
you search by the PID then it'll bring up that case and then you would just click on that
case and then you would go up and then you would just continue working with that case
that you had started, and it kind of your intake should be complete.

So your intake is complete except for the.

Cindy L. Lehmann 53:21
But you.

McNeace, Meche - ETA CTR 53:22

Now, so Joyce, you can with.

Cindy L. Lehmann 53:25
You can't.

You can't.

McNeace, Meche - ETA CTR 53:26



You can't delete it, Cindy.
| know where she's going.
You can withdraw that pending case if you got two pending cases, you can withdraw the

one thatyou don't want.

Cindy L. Lehmann 53:29
Yep.
Got you. OK.

Barcley, Joyce M- ETA CTR 53:38
Again, you open it up.

And you would go into the related actions.
And you would withdraw the case.

McNeace, Meche - ETA CTR 53:49
Yes.

Withdraw your one case. There you go.

Barcley, Joyce M-ETA CTR 53:52
Yeah, right.

So now we go back into the cases and we're gonna do a search again.

Cindy L. Lehmann 53:53

Perfect.

McNeace, Meche - ETACTR 53:57
Well, you have.

You have to finish it up.

You didn't finish it.

Barcley, Joyce M- ETA CTR 54:00

Itis finished. It's withdrawn.

McNeace, Meche - ETA CTR 54:01
You didn't.

Barcley, Joyce M -ETA CTR 54:05
Yeah.



Wilkins, Patricia A- ETA CTR 54:06
I didn't.
I didn't see it withdrawn either.

OK, Joyce is fast, | guess.

McNeace, Meche - ETA CTR 54:08

Me neither.

Barcley, Joyce M- ETA CTR 54:09
Oh, maybe I didn't.

McNeace, Meche - ETA CTR 54:10
I don't know what.

Barcley, Joyce M-ETA CTR 54:10
| thought | did.

McNeace, Meche - ETA CTR 54:11
| don't know what's going on with Joyce over there.

Wilkins, Patricia A-ETA CTR 54:16
Cause, we got everything on her today, cause Lauren and | couldn't do any demo. Sorry,

Joyce.

McNeace, Meche - ETACTR 54:16

Fast fingers.

Barcley, Joyce M- ETA CTR 54:21

| know.

HN.

OK.

So now we do the search.

Let's see if we had still have two. Then we'll have to do it again.
We still have two.

My bad.

So this one I'm going to open.

Withdraw. Oh, you're right.



I didn't click on the withdraw.

| just showed the withdraw case, sorry.

Are you sure you want to withdraw? Yes. Withdraw the case.

Action complete. Now if we go back into cases.

Check filters, reset.

Search.

It shows that he's withdrawn. Now. If you want a deleted eliminated completely, you
could send the PID over to a help request, create a ticket and ask that they delete that
case because it was entered by mistake.

But we cannot delete cases.

We can only withdraw cases, so that's why you would see it withdrawn at a pending.
Okie dokie.

McNeace, Meche - ETA CTR 55:52
Okie dokie.

Burnett, Lauren S - ETA CTR 55:55
Thank you, Joyce.

Barcley, Joyce M -ETA CTR 55:58
You're welcome.

Thanks Cindy for the thumbs up.
Sometimes | get myself confused.

Burnett, Lauren S - ETA CTR 56:07
Next question, how can you determine if any participants need their waiver factors?

McNeace, Meche - ETA CTR 56:07
No.

Burnett, Lauren S - ETA CTR 56:13
Updated in GPMS.

McNeace, Meche - ETA CTR 56:19
You justdon't care.

That's how you determine it.

So sorry, Joyce.



You're going to have to show them it can pop up the screen again.

And then wait for somebody to see if somebody wants to walk you through it.

Barcley, Joyce M- ETA CTR 56:31
Oh, | thought we were gonna wait for an.
Okie dokie.

Well, if | do that, it's gonna give them the answer.

McNeace, Meche - ETA CTR 56:44
Not if you just pop it up on the cases page.

Just go to like you logged in. You try to jump to the answer.

Barcley, Joyce M -ETA CTR 56:47
OK.
So | was all loaded up with the things | was gonna demonstrate.

So | was at the screens | had up.

McNeace, Meche - ETA CTR 57:07
Aye. Cindy is your star today.

So there she goes.

Cindy, you want to walk her through it?

Cindy L. Lehmann 57:24
Sure, just trying to keep it moving, guys.

McNeace, Meche - ETA CTR 57:27
Yeah.

Cindy L. Lehmann 57:28
So let's see, we are on.
Let's go to reports.

And yep, we need a grantee up in there.
Barcley, Joyce M-ETA CTR 57:40
Let me just stick that in, yeah.

OK.

Cindy L. Lehmann 57:44



And they're under actions. There's a most in need, waiver factor actions report.
Select the program year you would like to look at.
And you can click all those radials you're interested in seeing.

Barcley, Joyce M- ETA CTR 58:09
Actually | can only do one.

Cindy L. Lehmann 58:11
Oh, actually you can only do one.

Barcley, Joyce M- ETA CTR 58:13

Hmm.

So it's the current year. So, | mean we could do what we did before, look at the current
and then look at the exited to get the full list.

Cindy L. Lehmann 58:30
Yeah.

Barcley, Joyce M- ETA CTR 58:30
Like this one will just show you what the pending waivers and this one will just show you
all your participants current participants. So they may have their waiver updated.

So what would you like to see?

Cindy L. Lehmann 58:47

Let's look at those exited ones and see if we can move our most in need.

Barcley, Joyce M- ETA CTR 58:52
Yeah.

Oops, | meant to do July.

Looks like there's only one.

Lauren, what was the question again?

Burnett, Lauren S - ETA CTR 59:42

Hold on.

Let me go back.

If you would pop up. OK, let's go there.

If I've been in slideshow mode and | went to the next slide, give me one second.

How can you determine if any participants need their waiver factors updated in GPMS?



Barcley, Joyce M-ETACTR 1:00:13

So then this is for the participants who are exited and the last program year and looks
like.

None of them need to be updated.

So now what do we do?

Cindy L. Lehmann 1:00:31
So let's look at current participants with a pending waiver.
Who do we need to update?

Barcley, Joyce M-ETA CTR 1:00:44
And it's working.

Whoa.

In need of updates.

Look at that zero.

Cindy L. Lehmann 1:00:57
Somebody's on the ball.

Barcley, Joyce M-ETA CTR 1:00:58

Oh.

It says 0, but then there are these people are showing up. Let's see.

Take a look.

Hmm.

Number of participants with waiver factors in need of update in the previous program
year.

It's because that's PY 25.

It's the current year. Sorry.

McNeace, Meche - ETACTR 1:01:25
So technically this is where they would go to see where they need their, who needs to

have their waiver factors updated, right?

Barcley, Joyce M-ETACTR 1:01:26
The previous.
Here itis.



Yeah.
Yeah, and here itis right there.

McNeace, Meche - ETACTR 1:01:35

So that'll show right there for the current program year.

So you can see it for the current program year and if there are any that still allowed to be
updated for the prior program year.

So when you guys were going, | have a question.

So when you both were going through and you selected exit and then you selected
current.

So if you wanted to check exited and current, why don't you just select all current?

So you just so you wanted to do both right separately?

Barcley, Joyce M-ETACTR 1:02:01

It doesn't allow you to do more than one.

McNeace, Meche - ETACTR 1:02:03
OK, alrighty and then.

Barcley, Joyce M-ETA CTR 1:02:04
They're all. They're all independent.

McNeace, Meche - ETACTR 1:02:09
OK. So one will show you what are the pending waiver factors are. And then the other

one will just show you all current participants regardless.

Barcley, Joyce M-ETACTR 1:02:18
Right, so the first, right?

McNeace, Meche - ETACTR 1:02:18
And then they exit it. OK.

Barcley, Joyce M-ETACTR 1:02:20
So this is, yeah, this is just the ones with the pending waiver factors.
This is everybody that's currently enrolled and then this is just the people that were

exited and then you would put in a date range.

McNeace, Meche - ETACTR 1:02:32



Yep.
OK.
Just asking for clarification.

That's all cool beans.

Barcley, Joyce M-ETACTR 1:02:38

Perfect. Perfect.

Wilkins, Patricia A- ETACTR 1:02:40

Joyce can | backseat drive for one second?

Barcley, Joyce M-ETACTR 1:02:43
You go right ahead, Pat.
I'd appreciate it.

Wilkins, Patricia A- ETACTR 1:02:46

The other place that they could check if they were trying to see like you know for their
total subgrantee who needs some updated, they can look at the admin console and
look at the participant waiver factors.

Yep.

And then that gives that list of all of the individuals whose waiver factors are due.

Barcley, Joyce M-ETACTR 1:03:18

And then if you click on the name.

Wilkins, Patricia A- ETACTR 1:03:22

Mm-hmm.

Barcley, Joyce M-ETACTR 1:03:25
It actually.

Wilkins, Patricia A-ETACTR 1:03:29
I need to take you there.

Barcley, Joyce M-ETACTR 1:03:29
I've not.

| wasn't expecting that.



Wilkins, Patricia A- ETACTR 1:03:34
No, it should have taken you right into the participant.

Barcley, Joyce M-ETACTR 1:03:36
To the person, yeah.
There did OK.

I right clicked on it Pat instead of just clicking on it. So, you just do a.

Wilkins, Patricia A- ETACTR 1:03:45
OK.
Oh, OK. you threw me for a loop.

Barcley, Joyce M-ETACTR 1:03:50

Yeah, me too.

McNeace, Meche - ETACTR 1:03:50
When you click on it, the name will be on.

They'll show it on the bottom.

Barcley, Joyce M-ETACTR 1:03:53
On the bottom? Yeah. But if you right click on it as | just found out by mistake. So | right
clicked by I'm just.

McNeace, Meche - ETACTR 1:03:58
Don'tdoit, Joyce.
Don'tdo it.

Barcley, Joyce M-ETA CTR 1:04:00
I'm just saying it took me back to the waiver factor page.

McNeace, Meche - ETA CTR 1:04:00
Don'tdo it.

Barcley, Joyce M-ETA CTR 1:04:03

So you have to click on it, not right click on it and that's where you can go and you can
do that and save.

Thank you, Pat.



Wilkins, Patricia A- ETACTR 1:04:11
Thank you, ma'am.

Barcley, Joyce M-ETACTR 1:04:13
Teamwork makes the dream work.

McNeace, Meche - ETACTR 1:04:15
There you go.

Wilkins, Patricia A-ETACTR 1:04:15
There you go.

McNeace, Meche - ETACTR 1:04:16

She was side seat driving, not back, seat driving.

Wilkins, Patricia A- ETACTR 1:04:20
Yeah.

Barcley, Joyce M-ETACTR 1:04:21

She was co-piloting, yes.

Wilkins, Patricia A-ETACTR 1:04:21
Alright.

McNeace, Meche - ETACTR 1:04:23
There you go.

Wilkins, Patricia A- ETACTR 1:04:24
Oh, that's better.
| like that one.

Barcley, Joyce M -ETA CTR 1:04:25
I like co-piloting.

McNeace, Meche - ETACTR 1:04:28
All right. Do we have another question?



Barcley, Joyce M-ETACTR 1:04:29
Back.

Burnett, Lauren S- ETACTR 1:04:32

OK.

So let me share my screen again.

A participant exited SCSEP for unsubsidized employment, but the employment was
terminated after two weeks due to an inability to physically keep up.

What is the process for the participant to return to SCSEP?

Wilkins, Patricia A- ETACTR 1:04:54
Oh.

McNeace, Meche - ETACTR 1:04:58

I know you guys know the answer.

Wilkins, Patricia A- ETACTR 1:05:03
Part of the answers in the question.

Burnett, Lauren S - ETACTR 1:05:07
Yes, itis, Pat.

McNeace, Meche - ETACTR 1:05:13
That's not.

It's not.

| beg to differ.

Wilkins, Patricia A- ETACTR 1:05:21
We just gonna do this? It's not. Itis.

McNeace, Meche - ETACTR 1:05:24
Yeah, | say it's not.
No, we're not, Cindy.

Wilkins, Patricia A- ETACTR 1:05:31
No, none at all.



McNeace, Meche - ETACTR 1:05:34
Go ahead. Throw it out there.

Cindy L. Lehmann 1:05:36
So this is a right of return situation.

McNeace, Meche - ETA CTR 1:05:40
Cindy is the star today.

Barcley, Joyce M-ETA CTR 1:05:45
Absolutely.

McNeace, Meche - ETACTR 1:05:48
That's right.

Burnett, Lauren S-ETACTR 1:05:48
Thanks Cindy.

McNeace, Meche - ETACTR 1:05:50

Does everybody know how to do a right of return?

That seems to be another one of those areas where we get a lot of questions about.
It's like, how do you do a write a return?

Not is.

Do you guys want to see it?

You could just do it by show of hands.

If not, we can move on.

Cindy L. Lehmann 1:06:16
We do them so seldom that this is one I'd have to poke around on honestly to. | think

you end date the employment.

McNeace, Meche - ETACTR 1:06:21

Mm-hmm.

Cindy L. Lehmann 1:06:26
Put the participant on. Yeah, so demo. Let's demo.



Barcley, Joyce M-ETACTR 1:06:28
Here, let me let me share my screen.
Let me share.

Yeah, let me share my screen.

You can walk me through it.

McNeace, Meche - ETACTR 1:06:33
Demo that right of return Joyce.

Wilkins, Patricia A-ETACTR 1:06:37
Yes, a lengthy.
It was a kind of a lengthy process to me anyway.

McNeace, Meche - ETA CTR 1:06:41
Yeah, cause, there's different little steps to it too.

Wilkins, Patricia A- ETACTR 1:06:45

Mm-hmm.

McNeace, Meche - ETA CTR 1:06:49
All right, Joyce has got a good one up there.

Barcley, Joyce M-ETA CTR 1:06:53

So this person actually just exited a couple weeks ago.

And they can't do the job.

So they need to come back to the program for more training.
Cause, they're still not job ready.

All those caveats.

Cindy L. Lehmann 1:07:10
Huh.
So we need to go to the placement.

This is what we do first.

Barcley, Joyce M-ETACTR 1:07:19
I'm trying to remember too, Cindy.



Cindy L. Lehmann 1:07:19
So let's go to the placement.
Here's what | think.

There's no placement in there.

Barcley, Joyce M-ETACTR 1:07:22
There's no placement again.
Oh my God, is this the same one | picked last time.

That's what happens when you're not prepared.

Wilkins, Patricia A- ETACTR 1:07:32
No, but remember we're in pre prod, we're in the test system.

So you might see those little hiccups from time to time.

Barcley, Joyce M-ETACTR 1:07:39

Yeah, cause, you have to.

You know what?

Just give me a second and I'm gonna have to make this person's employment because
in order for right of return to work, it has to meet all the date requirements.

Cindy L. Lehmann 1:07:52
Yeah.

Barcley, Joyce M-ETACTR 1:07:53
So let me just quickly add a placement.
7.

7-8.

Cindy L. Lehmann 1:07:59
Which is a little tricky because it's no more than 30 days employment in the first 90

after.

Barcley, Joyce M-ETA CTR 1:08:05

Where are you?

McNeace, Meche - ETACTR 1:08:10
Exactly.



Cindy L. Lehmann 1:08:10
Or they have to.

They have to request to return to the program within 90 days of exit.

McNeace, Meche - ETACTR 1:08:17

Mm-hmm.

Barcley, Joyce M-ETACTR 1:08:39

What happened?

Oh, there itis. OK.

I'm just putting in everything that's a required field.
Just to buzz through here.

OK.

So we go into the placement.

And.

Cindy L. Lehmann 1:09:22
Edit and add the end date.
Oh, it's asking us if this is a right of return so.

Barcley, Joyce M-ETACTR 1:09:35
OK.

Let's putin the end date.

So edit this, right of return.

Cindy L. Lehmann 1:09:54
Huh. Let's give it a go.

Barcley, Joyce M-ETACTR 1:10:00
So should | OK.

Cindy L. Lehmann 1:10:02
Yes, and the date of return, | think.

Barcley, Joyce M-ETACTR 1:10:07
It takes the same date.



Cindy L. Lehmann 1:10:11

Now, do we have to put the participants on leave for the time they were employed?

Barcley, Joyce M-ETACTR 1:10:18
Yes, ma'am.

Cindy L. Lehmann 1:10:26
Well, we have to.

We have to give them a new assignment, OK?

Barcley, Joyce M-ETACTR 1:10:35
Well, we can put.

Cindy L. Lehmann 1:10:37
Are they still exited?

Barcley, Joyce M-ETACTR 1:10:37
Do you want?
Do you want to put them in?

Cindy L. Lehmann 1:10:38
So we have to.
Re.

Barcley, Joyce M-ETACTR 1:10:41

On their old assignment, or do you want to put them on break and?

Cindy L. Lehmann 1:10:45

Yeah, cause.

Like l it's not gonna let us enter a new assignment right cause.
There can't be more than three days between assignments.

We can try.

Barcley, Joyce M-ETACTR 1:10:57
And then put them on break.
Huh.



CindyL.Lehmann 1:11:07
That's interesting.

Barcley, Joyce M-ETACTR 1:11:18
Let's see, when did they come in 10/15/217?

Cindy L. Lehmann 1:11:32
Now maybe it's taking you there because you want to reassess those, right?

Barcley, Joyce M-ETACTR 1:11:39
It to me it looked like it just wasn't done.

CindyL.Lehmann 1:11:42
Oh, OK.

Barcley, Joyce M-ETACTR 1:11:46

It could be.

| don't remember having seen that before in the right of return.
Hmm.

Cindy L. Lehmann 1:12:20
Are you gonna get there?

McNeace, Meche - ETACTR 1:12:24
What are you guys?
What are you doing?

Cindy L. Lehmann 1:12:26
It says you gotta address.

Barcley, Joyce M-ETACTR 1:12:27
It said the veteran wasn't checked, but it was.

Cindy L. Lehmann 1:12:30
Post 911.



Wilkins, PatriciaA-ETACTR 1:12:34
That's different.

McNeace, Meche - ETACTR 1:12:34
Yeah.

Cindy L. Lehmann 1:12:35

So tell it yes, and then maybe it'll give you that, OK.
There we go.

That fixed it.

Barcley, Joyce M-ETACTR 1:12:42
Oh, that. You know that radio button wasn't lit before.
So let's see if it does it now.

No, it's taken it.

Wilkins, Patricia A-ETACTR 1:12:54
| don't think I've ever seen that before.

Barcley, Joyce M-ETACTR 1:12:57
I

| don't remember having seen it before either Pat.

Cindy L. Lehmann 1:13:07
I have another trick for that page if you want to hear it.

Barcley, Joyce M-ETACTR 1:13:11
Sure.

We're still on it.

Oops, let's go back to it.

Cindy L. Lehmann 1:13:14

OK.

Sojustif you click none so very often.
Folks are receiving Wagner Pyser, right?
But they're not.

No other.



Co-enrollments. OK, so if you click none it'lLfill all of them out and then you can unclick

none and click the buttons that right.

Wilkins, PatriciaA-ETACTR 1:13:38
Thank you.

Cindy L. Lehmann 1:13:40

So you don't have to click every single button, just click none.

Wilkins, Patricia A- ETACTR 1:13:43
Yeah.

Cindy L. Lehmann 1:13:43
It'lLfill everything and then you can go back and click yes to Wagner Pyser if they are,
but you don't have to spend your time clicking all those buttons and then you just save it

and go on from there.

Wilkins, Patricia A-ETACTR 1:13:48

Mm-hmm.

Barcley, Joyce M-ETACTR 1:13:49
Oh, nice.

Wilkins, Patricia A-ETACTR 1:13:52

You.

Barcley, Joyce M-ETACTR 1:13:56
Thank you for that.

Wilkins, Patricia A-ETACTR 1:13:57

Yeah, that's a great time saver.

Barcley, Joyce M-ETACTR 1:14:02

Cool. Now what were we doing?

Oh yeah, we were doing the right of return and we had to put them on the break and we
were going to put in the break and a new assignment.

We did.

We start a new assignment.



Thought we started a new assignment, but it's not showing here.
So.

Why don't we just put the person?

We'll start a new assignment, OK? Like we were going to do.
And that was 7-8.

Mm.

Up there.

OK.

So now we have the new assignment.

And that's theirs.

That isn't their start date because they were employed.

So now we have to put them on a break, right?

CindyL.Lehmann 1:15:33
That's what | would do. Yep.

Barcley, Joyce M-ETACTR 1:15:33

Walk me. OK, good. You're walking you through this, Cindy.

You're. You're my copilot. Help. So, we add a break.

And we pick the assignment, which is the one that's not closed.

And the approved break date should be the same as the start date, because that's the

day after they returned or they exited. | mean and they haven't ended.

Cindy L. Lehmann 1:16:04

Mm-hmm.

Oh well, if they're returning to the program, that's when we're gonna end it, right? So
today's date.

Barcley, Joyce M-ETACTR 1:16:15
OK.

Cindy L. Lehmann 1:16:20
And then there's a radio button for right of return.

Barcley, Joyce M-ETACTR 1:16:28
And that's the reason.

Cindy L. Lehmann 1:16:30



Yep, and you may want to put in the comments what the circumstances were.
They couldn't.
Yeah.

Barcley, Joyce M-ETACTR 1:16:58
How's that?

Cindy L. Lehmann 1:16:59
Perfect.

Barcley, Joyce M-ETACTR 1:17:06
Yay. So now we have the person who was exited for employment, who came back
through right of return was placed on break until they actually returned to their

assignment, and we're good to go.

McNeace, Meche - ETACTR 1:17:23
And so can you guys talk about why we had to put him on break?

As aright of return.

Barcley, Joyce M-ETACTR 1:17:33

You wanna take that, Cindy?

Cindy L. Lehmann 1:17:36
Well, they weren't being paid by the program during the time they were employed and
right of return allows them to return to the program without us considering the income

they earned from employment.

Wilkins, Patricia A-ETACTR 1:17:52
And we also want to stop their durational limit clock as well as part of that right of

return.

McNeace, Meche - ETACTR 1:17:52
Yes.

Cindy L. Lehmann 1:17:57
Yeah.
Good point.



McNeace, Meche - ETACTR 1:18:02

So simply said is that the right of return literally reverses that exit.

Like it never happened.

So that's why you have to put him on a break like Pat and Cindy said, it stops their
durational limit clock from that period of time they were off the program.

Cool beans.

Barcley, Joyce M-ETACTR 1:18:22
Very cool.

McNeace, Meche - ETACTR 1:18:23
Yeah. Question hands up.

Barcley, Joyce M-ETACTR 1:18:26
OK.
Let's get down to the Oh my goodness.

| haven't been watching.

Marsigliano, Lalena (DLT) 1:18:30
Hi.

McNeace, Meche - ETACTR 1:18:32
Hi.

Barcley, Joyce M-ETACTR 1:18:33
Hi. Go ahead.

Marsigliano, Lalena (DLT) 1:18:33

I have a, | have a question.

How long do they have the right to return after returning to employment?
So let's say they were employed for a month or two months.

How long is the right of return active for?

McNeace, Meche - ETACTR 1:18:50

So the right of return, the requirements for to for any participant to utilize the right of
return. They have to have lost their position within 30 days. That doesn't have to be a full
30 days, but within 30 days, right?



So then they have up to 90 days to exercise the right of return.

So they have to have lost their job within 30 days.

Marsigliano, Lalena (DLT) 1:19:19
OK so.

McNeace, Meche - ETACTR 1:19:24
But they have up to 90 days.
The first 90 days to request to come back to the program and exercise that right of

return.

Marsigliano, Lalena (DLT) 1:19:34
OK.

So after 90 days.

Would they have to reapply?

McNeace, Meche - ETACTR 1:19:40

It would be, yeah, it would be considered a reenrollment.

Marsigliano, Lalena (DLT) 1:19:42
OK.

Thank you for the clarification.

I'm still learning.

I'm new to SCSEP.

McNeace, Meche - ETACTR 1:19:47
Oh no.

That's why we're here to help you.

Marsigliano, Lalena (DLT) 1:19:54
Yeah, these classes really do help.

Thank you.

McNeace, Meche - ETACTR 1:19:58
And now you have Cindy.

No, no, Cindy, sorry.



Barcley, Joyce M-ETA CTR 1:20:04
OK, we do have some things.

McNeace, Meche - ETACTR 1:20:05
And Cindy's right that after they if you re enroll them after the 90 days that you have to

consider the income that they earned when you do the income calculation.

Barcley, Joyce M-ETACTR 1:20:20

You also have to consider whether their job ready or not cause if they are job ready they
should be referred over to the AJC for their services.

OK, we do have a some questions in their comments in the chat.

Let's see.

Was that responded to?

Quick question, is there a technical data dictionary available in the SCSEP for the
SCSEP data set? We're currently working on organizing integrating the state of more
effectively and have a data dictionary would really help ensure we're interpreting the
fields and values correctly. Just wanted to check if something like this exists, and Michi
responded that there is not one.

We have the data collection handbook previously shared similar requests with the
program office.

They're aware that there is a request for that.

Then Adelia says that technical data dictionary would need to be the product of the
acquired knowledge of experience.

Oh, I think Adelia, | think what she's referring to is for the technology piece for the data
dictionary.

It defines the fields, so it's not really a programmatic. If I'm understanding the ask
correctly, please correct me if I'm wrong.

Are you asking for a data dictionary for the technology?

So you can perhaps upload information?

McNeace, Meche - ETACTR 1:21:50
It's like the crosswalk that she's asking for.

So yes, that's what she's asking for.

Barcley, Joyce M-ETACTR 1:21:53
OK.
This is OK.



McNeace, Meche - ETACTR 1:21:56
OK.

Barcley, Joyce M-ETACTR 1:21:56
Great. Thank you.

McNeace, Meche - ETACTR 1:21:56
Hope so.

Barcley, Joyce M-ETACTR 1:21:59
OK, so it looks like we've gotten through the questions that are in the chat and there are
no hands raised.

Lauren, do we have any more trivia? Oops. | gotta stop sharing here.

McNeace, Meche - ETACTR 1:22:06
No is there.

Burnett, Lauren S- ETACTR 1:22:10
We do.

Wilkins, Patricia A- ETACTR 1:22:11
We're also at 2:26, sorry, 3:26 you guys time. So just wanna keep you aware, OK.

McNeace, Meche - ETACTR 1:22:15
Yep.

Back to Lauren.

Burnett, Lauren S- ETACTR 1:22:26
Next question. What happens in GPMS if you change an involuntary exit date?

McNeace, Meche - ETACTR 1:22:43

I don't know, Lauren, what happens?

Burnett, Lauren S - ETACTR 1:22:46
Waiting to see if someone can tell me.



McNeace, Meche - ETACTR 1:22:50
Or something.

Barcley, Joyce M-ETACTR 1:22:51
Gee, this sounds very familiar.

McNeace, Meche - ETACTR 1:22:58
Cindy's like | don't have the answer to this one.

Barcley, Joyce M-ETACTR 1:22:59
Wasn't there something about that in the release notes?

McNeace, Meche - ETACTR 1:23:06

Help us out, Lauren.

Burnett, Lauren S-ETACTR 1:23:11

When the involuntary exit date is changed, the system recalculates determination letter
date. An error message is displayed if not providing 30 day notice and this exactly is
what Joyce reviewed just a little bit earlier from the release notes.

McNeace, Meche - ETACTR 1:23:31
Well, we got so focused on right of return we forgot.

Barcley, Joyce M-ETACTR 1:23:35
The thing | don't know.
| found that whole thing exhausting.

Everybody else is tired too.

McNeace, Meche - ETACTR 1:23:45
All right.

Any other trivia?

Burnett, Lauren S- ETACTR 1:23:51
Prior to assignment, an applicant decides they no longer want to enrollin SCSEP.
What do you do?



McNeace, Meche - ETACTR 1:24:02
Just say OK and thank them.

Burnett, Lauren S- ETACTR 1:24:05
If only it was that easy.

Wilkins, Patricia A-ETACTR 1:24:13
There was a little demo on this, but for another topic earlier but um, Joyce did go
through the process of what she have to do.

McNeace, Meche - ETACTR 1:24:20
Oh.
Is this after somebody has put some information into GPMS or before GPMS?

What do we what are we talking here?

Wilkins, Patricia A-ETACTR 1:24:34

It could be either as long as they have not been assigned.

McNeace, Meche - ETACTR 1:24:37
No. So my question is, is this something that was done where they put data into GPMS

or no data was put into GPMS?

Barcley, Joyce M-ETA CTR 1:24:41
Yes.

The intake was done in GPMS, but they weren't assigned.

McNeace, Meche - ETACTR 1:24:53
OK, alrighty.

Barcley, Joyce M-ETA CTR 1:24:53
How is that?

Good.

McNeace, Meche - ETA CTR 1:24:57
That's good.

Barcley, Joyce M-ETA CTR 1:25:02



So somebody's in the system.

They haven't been assigned yet, and then they don't want the participant, the applicant
decided that they don't want to.

They don't want to continue.

So what do we do in the system with that person's intake?

McNeace, Meche - ETACTR 1:25:26

Somebody said that is not allowed.

Barcley, Joyce M-ETACTR 1:25:33
Cindy.

McNeace, Meche - ETACTR 1:25:37

| said no, no, no.

Barcley, Joyce M-ETA CTR 1:25:39

Deborah says exit them.

McNeace, Meche - ETACTR 1:25:44

No, no, no.

Now I'm gonna go back to what Pat said, that it was demonstrated a few minutes ago a
while back maybe a couple of demonstrations back.

Oh, there's an answer in the chat.

Barcley, Joyce M-ETA CTR 1:26:07
Yay, Pia says you withdraw them.

McNeace, Meche - ETACTR 1:26:11
Exactly.

Barcley, Joyce M-ETACTR 1:26:14
Yay.

McNeace, Meche - ETACTR 1:26:15

And who can be withdrawn from the system?

Barcley, Joyce M -ETA CTR 1:26:22
Who you asking that of?



McNeace, Meche - ETACTR 1:26:26

The folks that are joining us today, since you guys will never let me answer a question
you think I'm going to let you answer a question.

Oh no, I'm going to be petty, petty Michi right now, now.

What status can a case be to have them withdrawn?

Barcley, Joyce M-ETA CTR 1:26:49
But Deborah's got one answer, and that's the ones on the case on the wait list.

McNeace, Meche - ETACTR 1:26:54
Yeah.

Wilkins, Patricia A- ETACTR 1:26:57

It's also on the screen guys.

Barcley, Joyce M-ETACTR 1:27:09
Let's let them try to enroll and take a comfy seat while | mull it over.

I think we're getting punchy.

McNeace, Meche - ETACTR 1:27:19
I like that answer though.
They're like, yes, take a comfy seat.

Barcley, Joyce M-ETACTR 1:27:28
We'll get back to you.

McNeace, Meche - ETACTR 1:27:33
OK.

All right.

I don't know Pat.

Let's see.

As long as they don't have any assignments entered.

Wilkins, Patricia A-ETACTR 1:27:42
Yep, so they can be eligible, they can be pending.
As long as they're not active yet, then you can withdraw them. If they are active then you

would have to exit them.



McNeace, Meche - ETACTR 1:28:03
All right.

Barcley, Joyce M -ETA CTR 1:28:07
Is that the end of trivia?

Burnett, Lauren S- ETACTR 1:28:10
Itis not.
We still have a couple more, butitis 3:32.

Barcley, Joyce M-ETACTR 1:28:13
No, but we're out of time, yeah.

McNeace, Meche - ETACTR 1:28:17

Yeah, unless anybody has.

I mean, we can go through it unless everybody wants to hop off. We can cover the last
two when anybody wants to stay on. Want to do that?

We still have a good group of folks still with us.

Go ahead, Lauren. Go ahead, share.

Wilkins, Patricia A- ETACTR 1:28:36
That number is going down.

Barcley, Joyce M-ETA CTR 1:28:38
Yeah, the people are popping off. Someone says | have another meeting.
Thanks everyone.

So maybe we share the questions for the next.

Burnett, Lauren S- ETACTR 1:28:44
And we can save it.

We can save them.

McNeace, Meche - ETACTR 1:28:51
OK, alright.

Barcley, Joyce M -ETA CTR 1:28:53

This way, nobody has nobody misses them.



McNeace, Meche - ETACTR 1:28:55

Itis 3:33.

| wanted to say just say thank you.

Thank you all for joining us today on this wonderful summer day of July 23rd and our
next GPMS virtual office hours is scheduled for August 13th same time 2:00 to 3:30 PM.

Mauro, Kevin M -ETACTR 1:29:18

Mm-hmm.

McNeace, Meche - ETACTR 1:29:21

So we'll see you on August 13th.

Until then, have a great rest of your day. Great rest of your week and a fabulous
upcoming weekend.

Bye everybody.

Mauro, Kevin M - ETA CTR stopped transcription
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