
Page 1 of 12 
 

Instructions For Accessing GPMS Production 

��� ���   Login.gov accounts are required for accessing the Grantee Performance 
Management System (GPMS). All login.gov accounts created for accessing the Grantee 
Performance Management System (GPMS), must be done using  
https://cmp.dol.gov/suite?signin=login-gov    Using any other URL for account creation may 
not allow the user to access GPMS without the SCSEP Help team’s intervention.  

When a login.gov account is created note the email address used and send it to SCSEP Help 
at:  https://scsephelp.zendesk.com by responding to the ticket used for the initial new user request. 
HINT:  Copy the email address for the account created and paste it in the Zendesk ticket.   
 

FIRST TIME USERS 
 

1. Launch https://cmp.dol.gov/suite?signin=login-gov     
 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcmp.dol.gov%2Fsuite%3Fsignin%3Dlogin-gov&data=05%7C01%7Cdmartin%40bctpartners.com%7C54d997d523dd4b00e7af08da585a03dc%7Cf769631e9f3e4bd1bed60ca44d169b55%7C0%7C0%7C637919440893643285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jLq2yoHx4mXvW9XX%2FwtfI4vF%2FzXj9VBol3CRMagGdKc%3D&reserved=0
https://scsephelp.zendesk.com/
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcmp.dol.gov%2Fsuite%3Fsignin%3Dlogin-gov&data=05%7C01%7Cdmartin%40bctpartners.com%7C54d997d523dd4b00e7af08da585a03dc%7Cf769631e9f3e4bd1bed60ca44d169b55%7C0%7C0%7C637919440893643285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jLq2yoHx4mXvW9XX%2FwtfI4vF%2FzXj9VBol3CRMagGdKc%3D&reserved=0
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2. Click Create an account  
3. Enter the email address to be used for your login.gov account 
4. ��� Copy / note the email address, this will be used for accessing GPMS  
5. Select the radio button for English 
6. Click the box for the Rules of Use after you have read the document 
7. Click Submit 
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8. Follow the steps in the email received to confirm your email 
 
 

 
 

9. Click Confirm email address  
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Create a strong password page 

 
 

10. Create a strong password 
11. Click Continue 
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12. Choose an Authentication Method (Text or voice message is commonly chosen and 

recommended) 
13. Click Continue 
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Send Code 

 
14. Enter phone number to be used for text or call 
15. Click Send code 
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16. Enter Security code received 
17. Click Submit 
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18. Confirm email address 
19. Click Agree and Continue 
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Department of Labor Home page 

 
20. Click AGREE & CONTINUE 

 
 

 
Update Profile Page 

 
21. Update your profile by entering all required fields i.e. First Name, Last Name 
22. Click SUBMIT 
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Manage Application Access page 

 
23. Select SIGN OUT from the drown on the Department of Labor Home page 
24. Update your Zendesk ticket with the email address, the help team will work with the 

developers to grant access to GPMS. 
 
 

ESTABLISHED USERS 

1. Launch https://cmp.dol.gov/suite?signin=login-gov 
2. Enter your credentials 
3. Click Sign in  
4. Enter the code received from login.gov 
5. Click Submit 
6. Select SCSEP from the drop down on the Department of Labor Home page 

 

 
GMPS Landing page 

 
 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcmp.dol.gov%2Fsuite%3Fsignin%3Dlogin-gov&data=05%7C01%7Cdmartin%40bctpartners.com%7C54d997d523dd4b00e7af08da585a03dc%7Cf769631e9f3e4bd1bed60ca44d169b55%7C0%7C0%7C637919440893643285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jLq2yoHx4mXvW9XX%2FwtfI4vF%2FzXj9VBol3CRMagGdKc%3D&reserved=0
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OTHER  

Please contact the SCSEP Help team  https://scsephelp.zendesk.com  for any issues encountered. 

https://scsephelp.zendesk.com/
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