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Th 21m 8s

Sierra-sanchez, Orlis A - ETA CTR 0:03

We kindly ask you that you unmute your mic now. Also, please keep your mic muted
throughout the session to ensure the seamless experience for everyone. Should you
have any questions, please don't hesitate to unmute yourself or type your question in

the chat. Without further delay, office hours are officially open.

Mcneace, Meche A - ETA CTR 0:21

We are officially open. Yes, we are. Thank you, Orlis. So once again, welcome,
welcome, welcome to our September 9th Virtual Office Hours. We're so glad that you
all could join us today. We are going to start off today by reading the most recent
GPMS release notes that have been sent out. So I'm going to go ahead and let us get

started and I'm going to pass that over to Chanel.

Davis, Chanel T1 - ETA CTR 0:52

Good afternoon. First, can you all see the release notes? Can you see my screen? All
right, so today we have quite a bit to cover in the release notes. These were released
on August 28th, and this is version 26.2. So we're going to start with new features. So

first, for case status,

Barcley, Joyce M1 - ETA CTR 0:56
Yes.

Davis, Chanel T1 - ETA CTR 1:12

Case statuses have now been revised and additional statuses added to improve
GPMS data quality and better align with the SCSEP employment outcome measure.
The revised statuses are intended to follow the logic for the B2.1 employment rate
Q2 and the B2.2 employment rate Q4.



Davis, Chanel T1 - ETA CTR 1:35

If everyone could just mute themselves.

Thank you. Employment rate Q4 after exit performance measures of the QPR.

Also, the exit status is no longer dependent on a placement being added to a case.
This feature will allow users to better identify all participants in the denominator or
cohort for the B2.1 employment rate Q2 and B2.2 employment rate Q4 measures.

A new status has been added for cases where reason for exit is exclusion. The exit
status is following release 26.2.

So we have. These are the new status. We have exit, excluded. This is when a case has
been exited and the category of exit is other reason for exit, and the reason for exit is
exclusion. The other status is exited in follow-up. This is when cases have been exited
for any reason other than exclusions at exit. The in follow-up status is relevant for all
cases with or without a placement. Cases will remain in this status until they have
reached expired status.

So for exited expire, a case has been exited for any reason other than exclusions at
exit. And enough time has passed that the case is no longer counted in the outcome
measure B2.2, employment rate Q4. Cases will be moved to expired status at the
year-end close for the program year. That includes the fourth quarter after the cases
exit.

Also, exit close has been removed, so you will not be seeing this status anymore in
GPMS. A new status transfer has been added. Donor grantees will see transfer status
for cases that were transferred from their program to another grantee. Users will not
be able to add a placement for cases in exit expired or transfer status.

So more for case status, the user interface and reports have been updated
throughout the system to reflect these new statuses. A data fix has been applied to
update all previous cases using the revised case status. Also, the status tracker that
you always see in the top of the participant's case has been removed and the status
is now displayed on the top right corner of the screen.

So that's all for case status and new features. And then we also have some for rate of
pay. So a new field has been added to the assignment detail screen for rate of pay.
When adding or editing an assignment, users will now be required to select a radio
button identifying the rate of pay for the assignment in the federal minimum wage,
the state local minimum wage, or the prevailing rate of pay. When prevailing rate of

pay is selected, users will also be required to enter the wage per hour field. Wage per



hour is optional when federal minimum wage or state local minimum wage is
selected. So we know that was quite a bit. So we're actually going to pause here and
I'm going to hand it over to Joyce, where she's going to demo some of these new

features and also allow you all to ask any questions.

Barcley, Joyce M1 - ETA CTR 4:55

Great. Thanks, Chanel. Let me know when you can see my screen.

Davis, Chanel T1 - ETA CTR 4:56
You're welcome.

It's showing.

Barcley, Joyce M1 - ETA CTR 5:01

Super.

The first one we're going to look at under new features is the...

are the new exit statuses. So I'm starting off on the cases page. I'm going to show my
filters, our famous reset.

And then I'm going to go over to status and I'm going to select exited in follow-up,
exited excluded, exited expired to search.

And let me just... change the search and then you'll see in our status, we have all
these different, these new exit statuses. So we have follow up, we have excluded. |
don't see any expired yet, but there is an expired one in here somewhere. So anyway,
that's what the new exit statuses look like, both in the status column and also when
you're going to select in your status drop-down from the cases page.

Okay, the next one we're going to be looking at is transfers.

And this is when a new transfer has been added. The donor will see transfer status
for cases that were transferred. And let's take a look. We have one already pulled up.
Oops, so sorry. | have to pull them up first. Again, I'm going to be going from our
cases page.

Hitting the reset.

And | know who my participant is, so I'm just going to enter that name.

Search, and the search results will show you that this participant was originally with
one grantee and was transferred. The transfer date was on 11/3, and the enrollment
date with the new grantee was 11/4. And here he is down here, and it shows that he

is active. And if we go into the case,



Actually, we go in the case for the transferred, the donor grantee, we see that he has
a status of transferred. If we go into the case for the recipient transfer,

The recipient grantee, we see that he has a status of active.

Okay, let's see what the next one is.

Next, we're going to talk about the...status tracker bar.

If you recall, there used to be a bar that went across the screen and it would allow
you to follow the progress and you would see that they were in intake or they were
active or they were in follow-up or they were on break or whatever. Now you're
going to see that status right here.

You don't have to figure out where they are along the bar. It's just going to be visible
for you right in their upper right-hand corner. Makes it a little bit easier.

And now we're going to take a look at the rate of pay. So to do that, I'm in the
assignment screen.

And I'm going to go into edit just for demonstration purposes so we can see what
these new fields look like.

And you can see right here we have the rate of pay.

You can see it as a required field by the asterisk. And as Chanel read in the notes, let
me just scroll up a little bit.

If you pick prevailing wage right down here, we have wage at per hour. If you pick
prevailing wage.

It now makes wage per hour a mandatory field, and you can tell that by the asterisk.
If we just say it's federal minimum wage, or if it's the local state minimum wage, the
wage per hour is not required. It is an optional field. So I'm just going to save that
federal minimum wage, and I'm just going to save this.

And that concludes the demonstration for the first section.

Back to you, Chanel.

Davis, Chanel T1 - ETA CTR 9:17

All right, one second, just grabbing the screen.

Barcley, Joyce M1 - ETA CTR 9:20
Sure.

We see your screen. Yep.

o Davis, Chanel T1 - ETA CTR 9:22



All right, can you see that? All right, perfect. So now we have enhancement. So first is
the internal QPR. Updated internal QPR ethnicity slash race measures to exclude
multi-ethnic individuals from measures A.3A to A.3F.

Multi-ethnic individuals are counted in A.3G, more than one race. The formatting for
B1.3 most in need has been updated and will now display 2 decimal places for the
goal. The formatting for B2.3 median earnings have been updated and will now
display one decimal place for the goal.

For other enhancements, the navigation has been updated when users enter and exit
with unsubsidized employment selected as the category of exit. Previously, users
were directed to the add placement screen. Users will now be redirected to the
related action screen where they can add the placement or complete other data
entry before proceeding.

Instructions have been added to the managed authorized positions admin console.
When a sub-grantee has changed, grantee administrators click the X to remove the
retired sub-grantee and then select the replacement sub-grantee. The new, the add
new allocation button should only be used when increasing the number of sub-
grantees in a county.

And that's it for enhancements. And Joyce, you were going to show them that as

well, right? A demo for enhancements.

Barcley, Joyce M1 - ETA CTR 10:59

Yes, ma'am. Okay, I'll share my screen. Let me know when you can see it.

Davis, Chanel T1 - ETACTR 11:00
All righty.
Okay.

We can see it.

Barcley, Joyce M1 - ETACTR 11:12

Fantastic!

The first enhancement we're going to demo is the navigation has been updated
when users enter and exit with unsubsidized employment selected as the category of
exit. Previously, you were directed to the ad placement screen, and now you're going
to be directed to the related actions screen. So we're just going to start with the add

exit. So I'm just going to go into this case and add the exit. That's unsubsidized



employment, so | don't need a termination letter date regular.

Say it was yesterday.

Just click this one and we're going to submit. So the exit has been submitted for
placement.

And as you can see, we now go to the related actions. And here you would just add
the placement. You would just go in.

and add the placement as you normally would have done. So that's that new feature
or that enhancement for the navigation for the unsubsidized employment.

The next thing we're going to take a look at is | have to move my little...

to move a little bar up here, okay, is for...

Adding managed authorized positions when the grantee has changed, the grantee
administrator, when the subgrantee has changed, the grantee administrator must
click remove the retired grantee. So we go into our managed authorized position.
And again, this is just the grantee administrator who has access to this.

And we're just going to put in...

Put in a grantee, and as you'll see, all the counties and all the authorized positions
are displayed. So we'll just pick one county and we'll just go down. And as it said in
the release notes, you're not going to add a new allocation. This grant, this sub-
grantee is going to be changed.

So I'm just going to delete this by clicking the X, and I'm going to type in the new
grantee, subgrantee name.

And if there's any change to be made to the authorized positions for that particular
sub-grantee in that county, | would do it here. And then | would hit save and close. |
would click save and close, and that would put the new grantee's name in there
instead of the old grantee's name. I'm not going to change that record, though, so
I'm just going to cancel that out.

| believe that was as far as you got to.

Davis, Chanel T1 - ETA CTR 14:03
Yes. Now we're going to move on to resolved issues and I'm going to share my
screen again.

Can you see it?

Barcley, Joyce M1 - ETA CTR 14:12

Yes, ma‘am.



Davis, Chanel T1 - ETACTR 14:14

All right, so for resolved issues, internal QPR resolved an issue that caused the
internal QPR to include training hours, pay sick hours, and PRA hours to be included
in the denominator for the B1.2 community service measure in some instances.
Training hours paid sick hours, and PRA hours will now be subtracted from the
denominator for all cases on the internal QPR. So WIPS QPR, an issue with paid hours
reporting incorrectly in the Q3 WIPS QPR has been resolved. Paid CSA, paid training,
paid sick leave, sick hours are reporting accurately for the Q4 WIPS QPR.

So for multiple cases in active status, an issue which results in multiple active cases
being created for the same participant in some circumstances have been resolved.
When an active case exists for a participant, users will not be able to modify any
pending or eligible cases that exist for the participant. When an active case

exits exist for participant, users will not be able to delete and exit or exercise return
to service for any previous case. Users will receive the error message, this action
cannot be completed because an active case already exists for this participant. Please
see case. Then the case ID for active case.

Contact your grantee administrator or the help desk for additional assistance. For
placement services, placement services can now be added or edited after a
placement end date has been entered. Users can add or edit services that took place
during the placement after the placement has ended.

When adding a service after the placement end date has been entered, a value must
be entered for placement service end date and the service end date must be before
the placement end date. For recertification, a case manager can no longer edit a
recertification that has already been approved by the supervisor.

And recertification approval workflow has been improved, and read-only restricted
users will no longer be able to edit recertification.

For other issues, after a case transfer is initiated, users will no longer be able to edit
the record. If a donor grantee needs to modify a record, the transfer may be
cancelled and re-initiated after the donor grantee completes any needed

modifications. And for known issues, there were none.

Barcley, Joyce M1 - ETA CTR 16:49
Great, now we're going to just take a look at one.

Of the placement services changes.



So in the past, if you had exited a participant and they were, if you edit it, if you
exited a participant for placement and that placement happened to end, and it was
like, oh, | forgot to enter a service, a placement service. You weren't able to do that in
the past. Now you can.

There is a catch. So there was a two, it was a two-parter. So it's basically saying that
you can enter a placement service after the placement has ended. However, when
you do that, you have to make sure that the service end date is before the
placement's end date. Otherwise it's not a placement service. So the placement
service has to end before the placement ends. So let's take a look and we are in
placement and follow-up as you see. And you would just go into add placement
service.

And we're just going to pick a follow-up service. And as you can see, the placement
services are all related to placement. We have counseled the participant on job-
related issues, helped the participant get another job, intervention with the employer
that's like to mitigate them losing their job, and other and referrals. So we're just
going to say that this was counseling the participant.

And we're going to say that the start date was at...

Let's say it was on Monday and the actual end date we're going to try to put after the
placement.

Sorry, you know what? | didn't end the placement, | don't believe. Just a second.

Yes, the placement did end. Okay, on 9/9, the placement did end. So let me go back,
retrace my steps back to add placement service.

And we go into the placement, the follow-up the counseling and the service started
on Monday. We're going to say that it ended tomorrow. Placement service end date
cannot be after the placement end date. So you will get that error message. So you
do change that and make sure it's before the placement end date. So we'll say it's on
the 8th.

And then you go down and complete any other required fields. This is a one-day
service. We'll say no.

And then we can save and close.

And that is how you would enter a placement service after the placement has ended,
and that concludes the demonstration for this release.

Mcneace, Meche A - ETA CTR 19:51

Cool.



° Barcley, Joyce M1 - ETA CTR 19:58
Mm-hmm. Yeah.

Correct.

Mcneace, Meche A - ETA CTR 20:14
Whatever is going to be red.

Barcley, Joyce M1 - ETA CTR 20:17
Right. Yep.

Mcneace, Meche A - ETA CTR 20:22

Cool beans, so we have some questions in the chat and | believe Darren has, they're
all her questions, they're all, yeah, there's only, but they're not that many, three,
which are great questions. So the report functions for follow-up report remains
unchanged and will only pull exits with a placement enter, correct?

The follow-up report has not been updated to reflect the new changes that we
showed you today or that we spoke about today, but they are working on getting
that resolved and ensuring that the report will follow the same alignment

as the new exit and follow-up.

And then how can we sort to only show exits to employment? So right now the
follow-up report only shows exit to employment, so all your follow-ups. So once that
report has been, that report site has been updated, then there will be hopefully some
communication that goes out to let you all know that the report has been updated.
And should show, and we'll ask the question.

Will the filters work where you are able to sort to only show exits to employment if
needed?

And then...

The next last question so far is what options are we supposed to use for a PA that is
not federal, not state, local, and not prevailing rate of pay? So I'm confused about
use for a PA. So do you want to unmute yourself and tell us what you mean by for a
PA? My first thought was participant assistant.

| could be wrong.

Participant assignment.

What option are we supposed to use for a participant assignment that is not federal,



not state, not local, not prevailing wage? I'm still confused by a participant

assignment is a community service assignment. Either way, so it has to have a wage
attached to it. And that wage is going to be either a federal minimum wage or state
and local minimum wage. And if you're not using any of that and somebody's using

prevailing rate of pay, then what that is.

Robin Jutz 23:00

So can | jump in because | work with Steren. So it's participant assistant, but they are
paid a different wage. So they're not paid federal minimum wage for our grants.
They're not paid state or local minimum wage, and they're not paid the prevailing

wage.

Mcneace, Meche A - ETA CTR 23:04
Okay.

Robin Jutz 23:20

It's a different wage for us.

So for like, for example, in Utah, our federal minimum wage is $7.25, but our
participant assistants are paid $15.00.

So what option would we select when we enter in an assignment for them?

Mcneace, Meche A - ETA CTR 23:57

It's a sticky.

It's an answer that | want to provide, but I'm holding back because, and the reason
I'm holding back is theoretically, they shouldn't be paid $15 an hour, double the local
minimum wage. Because at the end of the day, a participant assistant is still a
participant and you are the host agency.

So there is no exception or different wage pool.

Set aside for participant assistance.

So with that being said, so that we don't get into more of the policies and so on and
so forth, I'm going to say that they have to fall in one of those categories regardless.
They have to fall in one of those categories. And then if I'm taking a stab at it, I'm
going to say it probably falls into your prevailing rate of pay.

So, but...

We can talk about this offline, but we were not going to talk about it further on this



call. I'm going to just put that out there because it goes into very into a deeper policy
type of discussion. And so

Hopefully that helps.

Sorry.

Look at the look on Joyce's face. She's like, yeah. Yeah.

Any other questions?

That novel of a release note didn't take that long, Chanel. So Joey, well, Joey is

asking, is there a report that will show these rates of pay?

Barcley, Joyce M1 - ETA CTR 25:41

It took 30 minutes.

Davis, Chanel T1 - ETA CTR 2543
Yeah.

Mcneace, Meche A - ETA CTR 25:50
Not that | am aware of. We don't have a report that shows the rate of pay.
But maybe in...

Is there a rate of pay that's in one of the participant reports?

Barcley, Joyce M1 - ETA CTR 26:10

I'm looking at the host agency report because that's where | think that information.

Mcneace, Meche A - ETA CTR 26:13
Hello.

Barcley, Joyce M1 - ETA CTR 26:17
May appear?
Give me a sec, it's just refreshing.

And if it's not in there, then it's the wrong report.

Mcneace, Meche A - ETA CTR 26:27

| don't think the participant hours report will show that.

o Barcley, Joyce M1 - ETA CTR 26:32



No.
Keep hitting refresh and nothing's happening.

Mcneace, Meche A - ETA CTR 26:41
It's, I've been, | was pulling over the follow-up report earlier, and it so it took a

minute for it to actually.

Barcley, Joyce M1 - ETA CTR 26:46
Okay, I've got it now.

Host agencies.

0 Mcneace, Meche A - ETA CTR 26:58
So...

For check-in.

Barcley, Joyce M1 - ETA CTR 27:11
Okay, finally, it's pulling up.

m Mcneace, Meche A - ETA CTR 27:16

But | do know there's not a specific report that shows the rate of pay.

° Barcley, Joyce M1 - ETACTR 27:30
No.

Yeah, and the host agency report does not show the rate of pay.

0 Mcneace, Meche A - ETA CTR 27:40
Ohh.
| just pulled the current exit report.
Let's see.
Nothing on that either.
We'll keep looking, maybe look at the extract, the extract. I'm not sure.

Barcley, Joyce M1 - ETA CTR 28:16

No, there isn't an extract. There's only the participant, right?



Mcneace, Meche A - ETA CTR 28:20
Now, the participant extract that report if there's something in there.
| don't recall, we looked at it yesterday, but we can always double check.

Sorry, Joey.

Barcley, Joyce M1 - ETA CTR 28:38
It's a good question, though.

Mcneace, Meche A - ETA CTR 28:40
It is.

Barcley, Joyce M1 - ETA CTR 28:41

[ mean.

Mcneace, Meche A - ETA CTR 28:42
But we're going to share that, that this question did come up. So especially with

these, the nuances on the different rate of pay to put in.

Barcley, Joyce M1 - ETA CTR 28:44
Yeah.
Then think about that.

Mcneace, Meche A - ETA CTR 28:52
But she says the rate of pay required only for new enrollment, or we need to

populate existing records.

Barcley, Joyce M1 - ETA CTR 29:01

Yeah, you will need to.

Mcneace, Meche A - ETA CTR 29:02
So the rate of pay was not, yeah, going forward.

o Barcley, Joyce M1 - ETA CTR 29:07



Well, also, if you go back in to end that assignment, you're going to have to

complete that box. Yeah.

0 Mcneace, Meche A - ETA CTR 29:12
And added. Okay, so then that becomes a mandatory requirement when you go to
end it, right? So one way or the other is going to capture it. Front end or back end.

That's what you're saying, Joyce.

o Barcley, Joyce M1 - ETA CTR 29:19
Yep.

Yes, ma‘am.

Mcneace, Meche A - ETA CTR 29:27
Okay. Wanda asked, what are the chances of GPMS flagging an error if the data isn't

entered correctly, leaving us with no clear way to proceed?

Barcley, Joyce M1 - ETA CTR 2943
But that's really what the error messages are for and the data validation messages
are for. Hopefully, as you're going through, | mean, if you're entering something

that's incorrect because it's a typo.

Mcneace, Meche A - ETA CTR 2945
Yeah.

Barcley, Joyce M1 - ETA CTR 29:56

The system can't catch that. But if you're entering something incorrectly because it
doesn't meet like the date is past the date you're supposed to enter it or the number
of hours is too great, you're going to get a warning, either a data validation warning
or you're going to get an error message. So that's the purpose of those messages.
And if you find an area that you feel would be helpful for one of those types of

messages, let us know, and we can definitely pass that along.

Mcneace, Meche A - ETA CTR 30:30
She said, what about missing required fields for data validation? If it's not a required
field.



With the asterisk, it should give you an error message if you try to continue and go
like to the next page. It shouldn't allow you to continue to the next page, right? Am |

correct, Joyce?

Barcley, Joyce M1 - ETA CTR 30:51

Yes, ma‘'am.

Mcneace, Meche A - ETA CTR 30:53

So.

If it's allowing you to do that and then it's an asterisk there, then that would be
something | would capture and send it up to the HRM through an HRM ticket, but
normally it should. The system is built to intuitively catch if you don't fill out the
asterisk when it's required at that point in time and you try to continue.

Does that help, Wanda?

Barcley, Joyce M1 - ETA CTR 31:32
Okay, | have a participant, oops, sorry, a participant extract and it does not have the

rate of pay in it.

Mcneace, Meche A - ETA CTR 31:32

And then where should.

Okay, thanks Joyce. So Wanda asked, can the e-mail field for participant and host
agency be added? It would be helpful for surveys. So you mean put a requirement
where it has to be entered, right? If that's the case, | agree with you. We've kind of

suggested that in the past too, so.

Barcley, Joyce M1 - ETA CTR 31:41

Welcome.

Mcneace, Meche A - ETA CTR 32:00
Thank you for that. If that's what you're saying. Are we on the same page, Wanda?

Wanda Payne 32:04

Yes, we're on the same page.



Mcneace, Meche A - ETA CTR 32:05

Make it alright, make it mandatory, especially for surveys, no, yes.

Wanda Payne 32:07

Yes, yes.

Mcneace, Meche A - ETA CTR 32:11
We agree. We'll send that up again. We're going to say Wanda said this time. It

wasn't Joyce, Meche, and Chanel. Wanda said. She agrees. We agree with her.

Wanda Payne 32:13
Thumbs up.

Barcley, Joyce M1 - ETA CTR 32:22

Can | ask the question though? Are the surveys just going out through text or are
they going through text and e-mail? | don't remember. Because the cell phone
number, primary phone number is a required field, but the e-mail is not. So yeah,
they're sending that out by e-mail.

It should be mandatory.

Mcneace, Meche A - ETA CTR 32:43
Could be that host agencies were text and | don't know. They were doing, | know it

was texting participants. I'm not sure, but texts and emails were part of it.

Barcley, Joyce M1 - ETA CTR 32:46

No, maybe.

Wanda Payne 32:55
Yeah, you know, we have so many participants that come in that do not have an e-
mail address. And so we have to help them acquire one, you know, and then enroll

them, of course, into some type of class to start getting computer training.

0 Mcneace, Meche A - ETA CTR 33:12
Mhm.



Wanda Payne 33:14
But oftentimes in the rush, our admins may forget to put that field in. And | just think
it's so necessary to add that as a requirement because of the fact that we all want 80,

85 or more return on our surveys.

Mcneace, Meche A - ETA CTR 33:38
Exactly. No, we agree. So we will send that up again as well as a highly recommended
suggestion. Okay.

Barcley, Joyce M1 - ETA CTR 33:51

And just in the participant intake section, and for that, remember, the primary phone
number is required. And if you check cell phone, then, actually, it's not even if you
check cell phone. If you check cell phone, it's did the participant consent to receive
text messages.

So they would probably have to do the same thing with emails. Does the participant
agree to receive emails? | don't know. But anyway, yeah.

So that's.

Wanda Payne 34:19
Okay, thank you.

Mcneace, Meche A - ETA CTR 34:21

No, you're welcome.

Barcley, Joyce M1 - ETA CTR 34:21

Good to know.

Mcneace, Meche A - ETA CTR 34:23

Benjamin.

Rogers, Benjamin, ALTSD 34:28

Hi, how are you?

0 Mcneace, Meche A - ETA CTR 34:29



Hi.
We're good.

@ Rogers, Benjamin, ALTSD 34:30
Ah.
| wanted to clear that up from what my interpretation is also wanted to make sure
I'm reading it right. | think in December of last year, when there was some, when
there was a survey going out, the SCSEP team asked, it looked like, they said host
agency surveys will continue to be delivered electronically.
| understand for the first time, participant surveys will also be delivered electronically.

So it looks like e-mail addresses for host agencies are quite important.

0 Mcneace, Meche A - ETA CTR 35:07
Yes.

Absolutely.

Rogers, Benjamin, ALTSD 35:10
| was also.
| was also wondering, while | have the floor, if | could ask something else, but | can,

or it's a different topic, break for one with the case notes.

Mcneace, Meche A - ETA CTR 35:24

Sure, ask away.

Rogers, Benjamin, ALTSD 35:26

So, I'm wondering, | don't know if this is the correct forum for this, but | haven't done
this before, but what's the procedure for ask for us grantees asking?

You know, the Department of Labor, the federal government, et cetera, for a possible
extension of a participant's durational limit consistent with, you know, the 641.570B. |
know there are obviously some criteria, you know, those criteria associated with it,
but how mechanically does one go about trying to find them, or trying to ask for one

other chip that can be one granted.

Mcneace, Meche A - ETA CTR 36:16

So basically to provide extension for program participants to go beyond the 48



month durational limit, all the grantee needs to do is have their own policy that says
we provide extensions and based on whether or not they meet

any of all the waiver factors or they meet, you know, a subset of waiver factors. So it's
based on the grantee's durational limit policy. And currently from what we see that
has been in place since 2011, Benjamin for New Mexico, there is no extensions.

So if you want...

Rogers, Benjamin, ALTSD 36:55

No policy for extended.

Mcneace, Meche A - ETA CTR 36:57

Yeah, there is no, so you, yes, so there's a policy that says there's no extensions given
to any program participants. If you want to change that, you can, you have the right
to change it. So if you want to come up with a different durational limit policy, you

would just draft a new policy, submit that to your

Rogers, Benjamin, ALTSD 36:58
That we have.
Ah.

o Mcneace, Meche A - ETA CTR 37:17
FPO.
and your NOL, which is Sean and Byron, and saying, here is, you know, your new IDL
policy. And once they receive that, what'll happen is that there's a rule. But since
you're going from a more restrictive policy to a more lenient policy, if that's the case,
the communication with your participants is going to be key to the let them know,
but then you got to pick out which of the waiver factors. And so once that comes in.
Then they will enter that new policy into GPMS, and then you would go from there

by providing the extensions going forward.

Rogers, Benjamin, ALTSD 37:59

So then in GPMS, there would be a way for it to not become whatever happens when
you go beyond four years for it to become void or whatever, | know there's your
status or you can't do anything to it. Okay, well, that seems good to know. | didn't

know that. So that would need to wait for the, that would need to be part of the



Mcneace, Meche A - ETA CTR 38:18
Yeah.

Rogers, Benjamin, ALTSD 38:23

The annual current notice of award past.

Mcneace, Meche A - ETA CTR 38:26

You can, you can do it now.

Rogers, Benjamin, ALTSD 38:28
Okay. All right. And then that's like the policy. And then if we want to apply it for

certain people, then we can do it on our own when based on those.

Mcneace, Meche A - ETA CTR 38:29

And anytime you can just submit a, you can just submit an updated policy.

Based on the 8 waiver factors for IDL. And so, so there you go. So that's, you know,
whatever the decision you make, and you can say we're extended at only one time,
one year extension or two time, you know, extension. | know grantees initially had

where they were unlimited, especially if they're 75 and have like severe disability.

Mcneace, Meche A - ETA CTR 39:03

they made an unlimited extension, but | don't, | think those are very few and in
between than what it used to be in the past. So just kind of think about what that
would look like for you guys. And then once that's done, you will get a durational

limit report that you can pull to show who is coming up for durational limit.

Rogers, Benjamin, ALTSD 39:11

Yeah, | can.

Mcneace, Meche A - ETA CTR 39:23
and when to apply the extension. So with those waiver factors as well, they have to
be updated within that program year as well to make sure that they're kept updated.



Rogers, Benjamin, ALTSD 39:34

Yeah, I'll come.

Mcneace, Meche A - ETA CTR 39:34
not only to meet your, continue to meet your most need, but to ensure those waiver

factors are still applicable to your duration limit policy extension.

Rogers, Benjamin, ALTSD 39:44
Okay. Okay. Okay. Thank you.

Barcley, Joyce M1 - ETA CTR 39:46

Meche, | have a question about that. So one of the key things | heard could apply to
certain participants. Do waiver, if they have an option, a waiver factor extension,
duration limit extension option, does it have to be applied across the board to all
participants?

Or do you, is that at the discretion of the grantee?

Mcneace, Meche A - ETA CTR 40:10

No, it's on any participant who meets those waiver factors. So if you said if you have
8 waiver factors, and if you say if they meet a minimum of one of the eight, then they
will get an extension. So any participant who meets one of the eight would get an

extension.

Barcley, Joyce M1 - ETA CTR 40:15
Okay.
Okay, so it's not applied individually. It's applied to anyone who qualifies.

Mcneace, Meche A - ETA CTR 40:34

Anyone who qualifies. And then those we saw, there's three options. Option one,
which is the no extensions whatsoever. Option 2 is if they meet one of any of the
eight extensions. Option three is this kind of like a subset. It would be, we would
provide an extension to a participant who meets two of the eight or three of the
eight and it could be that or if they're 75 plus have considered frail or have a severe

disability, then they would, those are the only ones that would be qualified for an



extension. So when you look at the waiver factors, you got to kind of come up with
what that would look like for New Mexico or for any grantee. But it is applied

equitably for those who meet

Rogers, Benjamin, ALTSD 41:19
Okay, thank you.

Mcneace, Meche A - ETA CTR 41:23

the waiver factor requirements.

Rogers, Benjamin, ALTSD 41:25
Okay, no, that's good to know. | guess | had thought, like, | guess | was assuming for
our policies, we're putting things that are sort of beyond what's in the federal regs,

but we need to affirmatively

0 Mcneace, Meche A - ETA CTR 41:42
No.

@ Rogers, Benjamin, ALTSD 41:44
Uh...
make that a policy of ours if we want to be able to take advantage of it in the future.

Thank you.

Mcneace, Meche A - ETA CTR 41:51
Yeah, so since you have no extension, you can't give anybody an extension

regardless.

Rogers, Benjamin, ALTSD 41:58
Right.

Mcneace, Meche A - ETA CTR 41:59

Okay.

So we have another message in this chat from Enoch saying having multiple options
under rate of pay may create complications for grantees who are required to use a

specific rate according to their regulations. If providers mistakenly select a prohibited



rate, it could lead to compliance issues. For example, grantee B policy requires using
the state local minimum wage for all participants. Is there a way to gray out any rate
of pay option that are not applicable to the given grantee? That | am, | understand
what you're saying, Enoch, so yes.

There, you know, that could be some confusion and some concerns, especially when
you have the grantee and you have sub recipients and you have different people
putting in information. But can it be grayed out for specific grantees? That | don't
have an answer for, but we can always ask on your behalf.

So we do understand the complexities behind that.

So we will look at me, we will throw that question at them.

That was a good one, though.

° Barcley, Joyce M1 - ETA CTR 43:28

Not a good questions.

Q Mcneace, Meche A - ETA CTR 43:29
And also, yeah, and also note prevailing, the prevailing rate of pay is allowable based
on the regs, but also prevailing rate of pay comes with regulatory requirements to
meet that.
So it's not just an automatic, oh, we're going to make up a prevailing way to pay. So
no, there are certain criterias that come with that.
And we'll, in a second, give you what section in the regs that you can find that in.
Do we have any other questions?
Any comments, anything we can show you?
Nothing.
Are you all this quiet? What do we have? Fifty minutes? What do we have? Forty

minutes, 50 minutes, how many minutes?

° Barcley, Joyce M1 - ETA CTR 44:31
40, 40 minutes.

Nancy Shepherd 44:35

| do have a question.



Mcneace, Meche A - ETA CTR 44:35
Do we have enough time? Ohh, OK.

@ Nancy Shepherd 44:40
Um.
All right. | have a host agency that has changed names.
And the weird part is, | see how it is listed under my agencies, but when | type it in,
it's not pulling it up.

And so my question is, | have, it wasn't.

Mcneace, Meche A - ETA CTR 45:11

Was the name changed?

Nancy Shepherd 45:16

It still has the old name, but | need to change it to the new name.

And everything is the same. | went through and looked at it. | don't know how that
happened, but it is.

Hey.

It's weird.

Mcneace, Meche A - ETA CTR 45:32

Interesting.

Nancy Shepherd 45:34

Very and so.

If | were to be audited today.

It would look like it's two different companies.

So I'm a little concerned.

Mcneace, Meche A - ETA CTR 45:53

Um, | don't think you can either be, yeah.

Nancy Shepherd 45:54

| don't have the information in front of me or | would.



Mcneace, Meche A - ETA CTR 45:57
| don't think you got to be concerned. We just got to locate that host agency and the

system.

Nancy Shepherd 46:05
right? Well,
The Lord have mercy, Jesus. Okay.

Mcneace, Meche A - ETA CTR 46:14
It worked, didn't it? You found them, didn't it? Didn't you? Come on, Nancy. No.

Nancy Shepherd 46:18

No, no, no.

Mcneace, Meche A - ETA CTR 46:22

You sure?

Nancy Shepherd 46:22
| know.
Yeah.

Mcneace, Meche A - ETA CTR 46:25
All right, because you said that.

Nancy Shepherd 46:27

So, itis...

Mcneace, Meche A - ETA CTR 46:30

We're going to hold on, hold on, wait a minute.
Let's see if we can find it.

Don't go anywhere.

Nancy Shepherd 46:40

I'm not.



Mcneace, Meche A - ETA CTR 46:41

We're going to try and locate this host, this organization.

Nancy Shepherd 46:42

| guess.

Barcley, Joyce M1 - ETA CTR 46:47
Well, Cindy's adding a wrinkle to that.

0 Mcneace, Meche A - ETA CTR 46:50
Uh-oh.

Barcley, Joyce M1 - ETA CTR 46:52
But she says they have it too, and they, and apparently under the new name, they're
not a 501C3.

Mcneace, Meche A - ETA CTR 47:01
Oh, wow. If they're not a 501C3, then they can no longer be a host agency. What's

Cindy? Nancy, what city is this organization in?

e Cindy L. Lehmann 47:12
So...
It it's.

Nancy Shepherd 47:16

It's in Charleston.

e Cindy L. Lehmann 47:18
Oh.

Nancy Shepherd 47:20

Charleston.



0 Mcneace, Meche A - ETA CTR 47:23

And the name of it.

Nancy Shepherd 47:25

Rorke, Sullivan, Rorke, Rorke.

0 Mcneace, Meche A - ETA CTR 47:31
ROA...

Nancy Shepherd 47:32

[, I sound really country today, I'm sorry.

0 Mcneace, Meche A - ETA CTR 47:35
ROA.

@ Nancy Shepherd 47:37

Ror

Mcneace, Meche A - ETA CTR 47:39

Rorke?

Nancy Shepherd 47:40

Sullivan.

Mcneace, Meche A - ETA CTR 47:48
Rorke Sullivan Lifeway Center on 1015 Smith Street.

Nancy Shepherd 47:50
Yeah.

It's no longer at that location.

Mcneace, Meche A - ETA CTR 47:57
So it's in the system. | can give you the host agency ID in the chat and see if you can
find it that way.



Nancy Shepherd 48:06
Yes, that will work. Okay.

Mcneace, Meche A - ETA CTR 48:07

So, sent in the chat, | see them.

@ Nancy Shepherd 48:10
Now.

Can you look and see if you see Peak Living Services?

Mcneace, Meche A - ETA CTR 48:20

Check and see if there's a peak living services.

@ Nancy Shepherd 48:23
Aha

Mcneace, Meche A - ETA CTR 48:24
OK, let me go back.

Richard Charleston.

And Peak.

@ Nancy Shepherd 4845
Yes.

Mcneace, Meche A - ETA CTR 48:54
No, the only thing close was Chesapeake Bagel Bakery.

Nancy Shepherd 49:00
No, Okay, so.

Mcneace, Meche A - ETA CTR 49:02

So peak, what is it called? Peak living?

@ Nancy Shepherd 49:05



Living Services.

So it's a vet home. And yeah, and it's really weird because it was in there. It's not
anymore.

Work is there, but peak is not.

And so now.

I'm having struggle, but I'll figure it out. I'm going to look at it a little more detail.
| think | have the number in the file.

So I'm going to see if | can find it by the number.

Mcneace, Meche A - ETA CTR 49:39
Alright, holler at us if you want us to get on a call with you real quick, because you

know when we get on a call with you, things seems to work out perfectly.

Barcley, Joyce M1 - ETA CTR 49:39
Yeah.

Nancy Shepherd 49:43
Okay.
But you know what the good part is? You saw it was there and the other one wasn't.

So | know I'm not making it up.

Mcneace, Meche A - ETA CTR 49:55

No, | don't see a Peak..Peak Living Services.

Barcley, Joyce M1 - ETA CTR 50:03

Nancy, does another grantee serve your area?

Nancy Shepherd 50:04

Is it just...

Yes, but this was mine. And so...

| know that it's because | have other agents, other. Yeah, it's really mine. And | have.

So let me ask, that's another question. Thank you, Joyce. | have an agency.

Barcley, Joyce M1 - ETA CTR 50:15

Are you sure?



@ Nancy Shepherd 50:27
that has reached out to me for another component in their organization.
Their organization is listed under another grantee. What do | do?
Give it to the grantee.

I'll be mad if you say again. The new host agency.

Mcneace, Meche A - ETA CTR 50:46
Give what to the grant? What do you mean give it to the grantee?

Barcley, Joyce M1 - ETA CTR 50:51

The position.

Nancy Shepherd 50:53
Yeah.

Mcneace, Meche A - ETA CTR 50:53

The host agency that in general, so technically, because even West Virginia is so
small, what they try not to do, the rule of thumb is to not share, grantees should not
share the same host agency, unless it's a large, like government agencies with

different departments.

Nancy Shepherd 50:57
On the.
Right.

Mcneace, Meche A - ETA CTR 51:11

So, you know, you can get away with that because you can be in apartment A and
they're over there in apartment A, B, and C and you can have Z. But if it's a small one,
it's always highly advised not to share them. So the thing is, it's not worse than not

saying give it to the.

Nancy Shepherd 51:14
Right.
Hey.



Mcneace, Meche A - ETA CTR 51:29

So the host agency already exists with another grantee.

Nancy Shepherd 51:33
| actually sent someone to them. And then there's another portion, another location
that they're wanting to have someone at. And so I'm like, oh, so I'm literally giving

them two, maybe three people. I'm not happy.

Mcneace, Meche A - ETA CTR 51:51

Well, you're not going to give them people, the other grantee people.

Nancy Shepherd 51:54
Well, I'm giving them the agency. I'm just letting them sort out that agency.

Mcneace, Meche A - ETA CTR 51:57

Well, you know, | don't think you have to give them the agency too. So if they have
agency located on 123 Avenue and you have, and let's just say it's, you know,
Confusing Red Agency is the name of it, Confusing Agency.

But Confusing Agency also has another location on, you know, XYZ Street.

Do they do the same thing? | mean, is it a main office and satellite office, or do they
just function in different areas? Like there are 50 tons of AAAs, but they serve
different areas, right? That's their area that they serve, which means if you went to
Area B and...

@ Nancy Shepherd 52:44
Mhm.

Mcneace, Meche A - ETA CTR 52:48
and grantee A isn't serving them, you get to serve area B.
So this may be the same situation, is if they don't have any participant at this other

location and hasn't had one, then...

Nancy Shepherd 53:02
And they don't.



Mcneace, Meche A - ETA CTR 53:06
| would think it would be okay for you to sign them up using that address, that
address, and put them into the system under that address, even though it's the same

agency name.

@ Nancy Shepherd 53:16
Yes.
Okay.

Mcneace, Meche A - ETA CTR 53:20
And if you wanted to be extra, you know, collegial, it's just like...
hey, grantee, we're signing up the host, this, you know, Confusing Agency B over

here on XYZ Street, because they have not worked with you at all.

Nancy Shepherd 53:20
That makes sense.

Mcneace, Meche A - ETA CTR 53:38
and they're wanting to work with us. So there you go. It's when you have them all in

the same location, which becomes a more...

Nancy Shepherd 53:42

Okay.

Right. And that makes sense. Because, and this was during the furlough, when | first
had the person reach out. And then the second time she reached out, | did connect
her with the other agency. And now this one is at another location, but it's part of
that one organization. So | thought, well, do it.

What do | do? Do | give it to them, or

So, yeah.

Mcneace, Meche A - ETA CTR 54:13
Yeah, just like there's Salvation Army that have offices in different parts of the state.

So it's one concept.



Nancy Shepherd 54:21
Right. Okay. Okay. Cool. Makes sense.

Mcneace, Meche A - ETA CTR 54:27

Time.

Nancy Shepherd 54:27
Let's see if | got any more questions now, just kidding.

Mcneace, Meche A - ETA CTR 54:30
Just don't go talk about, oh, they told me in GLive that I.. I'm just playing.

Nancy Shepherd 54:35

| won't say a word.

[ won't, no, | won't, but I, you know, | just | question that because | thought...
Oh, no.

0 Mcneace, Meche A - ETA CTR 54:46

Yes.

Nancy Shepherd 54:48
We can do that. It's an after-school program. The other one is having to do with
their...

Mcneace, Meche A - ETA CTR 54:52
Okay.

Nancy Shepherd 54:58

Church, | believe so.

Mcneace, Meche A - ETA CTR 55:03
And if | was completely off this... forget my little Alexa there. But if I'm completely off

base, I'm sure Joyce would have been like.



o Barcley, Joyce M1 - ETA CTR 55:18
Well, the only thing | was going to say is when you're creating the organization or
When you're looking for the organization, you have to use the headquarters address
for the organization, and then you select the other location. You know how you do
for the contact if they're at a different location, you check that box and then you
enter the different location. And the same thing with the assignment. You just check

the different location.

Nancy Shepherd 5543

Okay.

Okay. we'll do.

Well that or that one is not going to show to me because it's under a different

subcontractor. So.

Barcley, Joyce M1 - ETA CTR 55:55
It should show if it's in GPMS, it should be on the drop-down list. | mean.

Nancy Shepherd 55:56

It will.

Mcneace, Meche A - ETA CTR 55:59

What is the what is this organization's name?

Nancy Shepherd 55:59
Okay.

| don't know.

Mcneace, Meche A - ETA CTR 56:04
What city? Charleston?

Nancy Shepherd 56:06

It's in Charleston. | don't know who it is under because.



Mcneace, Meche A - ETA CTR 56:09

No, what is the agency's name, the host agency?

Nancy Shepherd 56:14

It is Paul Lawrence Dunbar community or something.

Mcneace, Meche A - ETA CTR 56:19
But is it?
What, Dunbar?

Nancy Shepherd 56:23

Paul Lawrence Dunbar.

0 Mcneace, Meche A - ETA CTR 56:27
Ohh.

Nancy Shepherd 56:28

Community Center.

Mcneace, Meche A - ETA CTR 56:37
Charleston, right?

@ Nancy Shepherd 56:39
Mhm.

Mcneace, Meche A - ETA CTR 56:42

See a Paul Lawrence. Let me see if Paul's in there. P-A-U-L, right?

@ Nancy Shepherd 56:48
Yes.

Mcneace, Meche A - ETA CTR 56:52

Community Center.



@ Nancy Shepherd 56:55
Yes.
They might not say that. | don't know. I'm just giving it roughly off my head, but |

know it's called Lawrence Dunbar.

Mcneace, Meche A - ETA CTR 57:05

Nothing, Paul comes up.

@ Nancy Shepherd 57:09
Man.
Or another thing.
I'll have to try and find out. And if it's not, then it shouldn't be a problem. But they

have it under something.

Mcneace, Meche A - ETA CTR 57:24
Because isn't Paul Lawrence a poet?

Nancy Shepherd 57:32
| don't know. You're asking questions that are below.

Way about above my period, my timeframe.

Mcneace, Meche A - ETA CTR 57:38

The reason that | did | ask because it's OK, here | go, Aaron, Aaron out my my.

@ Nancy Shepherd 57:42
No.

Mcneace, Meche A - ETA CTR 57:44
My business over here, right? Because Paul Lawrence is my ex's name, full name, Paul

Lawrence.

Nancy Shepherd 57:47
Yeah.



Oh, okay, okay.

So, it stuck out, so you knew he was a poet.

o Barcley, Joyce M1 - ETA CTR 57:55
l.

Mcneace, Meche A - ETA CTR 58:00
And even if | spell Lawrence with a U instead of a W and | put in Paul Lawrence

Dunbar, | don't, it's not coming up in a search anywhere.

Nancy Shepherd 58:04
And | think it is a U.
| wonder what it's listed under. That's a good question. I'll ask. I'll be nosy just to see.

But with it since. OK, good.

Mcneace, Meche A - ETA CTR 58:19
| don't see it.
And yes, before you say something, Joyce, I'm in pre-prod, so | should see it if it's in

the system.

@ Nancy Shepherd 58:26
Hi.

Mcneace, Meche A - ETA CTR 58:33
Oh no, | don't see it, even if | just use Lawrence.

In Dunbar, no nada.

Barcley, Joyce M1 - ETA CTR 58:41
What's the city and state?

Nancy Shepherd 58:44
Charleston, West Virginia.

Barcley, Joyce M1 - ETA CTR 58:50

On production Meche



Mcneace, Meche A - ETA CTR 58:50

And what are you gonna say that, huh?

Davis, Chanel T1 - ETA CTR 58:54

| don't see it either.

Nancy Shepherd 58:57
So they may have it under something else. | don't know. | just know that's the name

on the building.

Mcneace, Meche A - ETA CTR 59:04
So if you go and you sign them up and they're using Paul Lawrence Dunbar
Community Center, whatever, then you don't do what Joyce says. You just create a

new host, new organization in the system. Okay.

Nancy Shepherd 59:15
Okay. Okay.

Okay. So are you going to send me the number for Rorke Sullivan?

Mcneace, Meche A - ETA CTR 59:31
Oh, it's in the chat. Look in the chat. | put the agency ID in the chat.

Mcneace, Meche A - ETA CTR 59:37

Under the.

| also added for those that are questioning, talking about prevailing wage when | said
in the regulation they have certain languages. | also put that in the chat too. So the
agency number, do you see it?

| can give it to you real quick. Okay, you got it. Alrighty.

Nancy Shepherd 59:55
| do, | have it.
Yeah.

Thank you so much.



Mcneace, Meche A - ETA CTR 1:00:04
Oh, you're always so welcome.
Okay.

Is there anything else we got going on for the next 26 minutes?

Barcley, Joyce M1 - ETA CTR 1:00:17
There is a question from Kristen in the chat asking if there's anything coming down
as far as report that is aligned with the data points that we need to pull for data

validation.

0 Mcneace, Meche A - ETA CTR 1:00:21
Mhm.

I'm not aware of any. | haven't heard of a report.

Barcley, Joyce M1 - ETA CTR 1:00:39
Yeah, | haven't either.

Mcneace, Meche A - ETA CTR 1:00:44

So now, | think if | recall, and this is stretching it, if | recall, during the data validation
webinars and kind of the data validation kind of sessions that had occurred, that to
pull your sampling is possible.

Part of the grantees policy, data validation policy, so how that sampling is being
pulled from the system is going to be on the grantees to do. And then they gave you
some examples as to what GPMS reports could be used for that, like the participant
current and exit report and things like that.

So I'm not sure if there was a discussion about a report. Maybe | think Ali did
mention that they would go back and look at the possibilities of some sort of report

that we know that as of now we haven't seen anything.

Davis, Kristin 1:01:42
Okay, that was part of an ongoing conversation | had with Ali as part of that because
there are not enough reports to pull to hit all of the data points. So if, | mean, even if

we had a, you know, a list of like 10 reports that you could pull that would hit



Mcneace, Meche A - ETA CTR 1:01:49
Yeah.
Mhm.

Davis, Kristin 1:02:02

that would hit those points so that we could make sure our sampling was covering
the gamut rather than pulling individual participants and then trying to see like, oh,
I've pulled 30 participants, but | only have data points for Q4.

Mcneace, Meche A - ETA CTR 1:02:12

You gotta know.

Davis, Kristin 1:02:22
in two of them, you know, and then we're hunting and pecking, trying to get more

data points. So.

Mcneace, Meche A - ETA CTR 1:02:28

Now look at it, like you know, the old one would tell you what for eligibility, what are
you supposed to validate? Blah, blah, blah, eligibility, income, age, da da da da da da
da. And then for performance, it gave you those, what areas are you supposed to

validate under performance? Now we understand.

Davis, Kristin 1:02:33
Yes, yes.

Yes, I'm from that age.

Mcneace, Meche A - ETA CTR 1:02:46
So, yeah, yeah.

Davis, Kristin 1:02:49
Okay, | was just checking. Is that...

Mcneace, Meche A - ETA CTR 1:02:49
But we'll bring it back up. We'll bring it back up too.



Davis, Kristin 1:02:53

Okay, awesome. Thanks.

Mcneace, Meche A - ETA CTR 1:02:55

No, You're welcome.

Anything else that's there?

So, Cindy, you know your little new name host agency with no 501C3 will have to be
like.

Cindy L. Lehmann 1:03:17
So, they have...

Mcneace, Meche A - ETA CTR 1:03:18

Have another conversation with them.

Cindy L. Lehmann 1:03:20
It's like a rebrand. So they have applied for the new 501C3. They went from Brigham
City Arts Council to Northern Utah Arts Council. So it's the same agency, same

people, same signers.

Mcneace, Meche A - ETA CTR 1:03:23
Right.
Okay.

Cindy L. Lehmann 1:03:39
And we've just noted, and they have, they have, they're waiting on the IRS to issue.

So we've just noted that.

Mcneace, Meche A - ETA CTR 1:03:39

They just have to reapply for it to under their new name. It's like some OK.

Cindy L. Lehmann 1:03:49
They're operating under their former name on the 501, but they're waiting. And as

soon as they get it, they're going to give it to us. But.



Mcneace, Meche A - ETA CTR 1:03:53
Yeah.
Alrighty.

Cindy L. Lehmann 1:03:59
That's what's happening.

Mcneace, Meche A - ETA CTR 1:04:01
Oh, okay.
That's understandable.

No worries on that one. Okay, we're not saying give them the boot now.

Cindy L. Lehmann 1:04:12
Okay, thanks.

Mcneace, Meche A - ETA CTR 1:04:15

We have a couple of hands up. Who's? Drew is first.

Drew T. Mostad 1:04:25

Hello, can you hear me?

Yeah, so we have a participant that is in follow-up and changed placements near the
end of the second quarter after exit. So what's the procedure for entering in those

follow-ups?

Mcneace, Meche A - ETA CTR 1:04:45
So right before the second quarter after exit quarter, but in the second quarter, the

first day of the second quarter after exit quarter, this person was employed, right?

@ Drew T. Mostad 1:04:57
Yes.

Mcneace, Meche A - ETA CTR 1:04:59
So then that would be where you put in the

are they.. What's captured at second quarter after exit quarter? Are there wages?



Barcley, Joyce M1 - ETA CTR 1:05:09

The placement. No, just the placement.

Drew T. Mostad 1:05:10
Yes, it.

Mcneace, Meche A - ETA CTR 1:05:11
The placement, then the placement information.

Drew T. Mostad 1:05:11
[t's.

Barcley, Joyce M1 - ETA CTR 1:05:15
Yeah.

@ Drew T. Mostad 1:05:15
Mhm.

0 Mcneace, Meche A - ETACTR 1:05:16
And then is it also, what are the placement information requirements? | don't ever go

in there to that section. So is it asking for?

Barcley, Joyce M1 - ETA CTR 1:05:23
It's just if they're employed, if they're employed one day in the second quarter after

exit, they meet that, they meet that criteria.

Mcneace, Meche A - ETA CTR 1:05:32

So, it's a yes.

Barcley, Joyce M1 - ETA CTR 1:05:33
Yes, it's a yes.

0 Mcneace, Meche A - ETA CTR 1:05:34



Then you would put a yes, and then...

Does it ask for wages?

Barcley, Joyce M1 - ETA CTR 1:05:41
Not until the third quarter after exit.

Mcneace, Meche A - ETA CTR 1:05:43

Oh, Does it say did you earn wages?

Barcley, Joyce M1 - ETA CTR 1:05:48
| think it does ask.

Mcneace, Meche A - ETA CTR 1:05:57
| think so. So there's something else there, but just fill it out in that yes, and whatever

the wages are, and then just go down that process.

Barcley, Joyce M1 - ETA CTR 1:05:51
Time to set that.
Yeah.

@ Drew T. Mostad 1:05:53
Or.
Okay, if they...

Mcneace, Meche A - ETA CTR 1:06:01

So you're wondering, do you change the employer's name?

Barcley, Joyce M1 - ETA CTR 1:06:06

You have to, you have to end that employment and enter a new employment.

Mcneace, Meche A - ETA CTR 1:06:09
Yeah.
Exactly.

@ Drew T. Mostad 1:06:13



Yeah, so my, on the report, so since they did receive wages in the second quarter for
the first placement and the second placement, | am selecting yes for follow-up one
for both. And then it will be expecting an answer for follow-up 2 for what those

wages were for.

o Mcneace, Meche A - ETA CTR 1:06:25
M

hm.

Drew T. Mostad 1:06:33

both placements in follow-up too.

0 Mcneace, Meche A - ETA CTR 1:06:37
Yes.
Oh, you're welcome.
Congratulations, by the way, Drew, on that one.
And next, Joie.

Shelby, are you with us? There you are.

e Joie Bentrez 1:06:59
Yes.
Why, where's my face?
Ohh, okay.

Mcneace, Meche A - ETA CTR 1:07:10
That reminded me of the song The Weekend. | could feel my face.

Joie Bentrez 1:07:13
There you go. My question is about the in-kind calculation.

For the supervisor wage.

o Mcneace, Meche A - ETA CTR 1:07:23
Mhm.

Joie Bentrez 1:07:27
What do you do if they refuse to give their wage. hourly wage.



Is there a standard rate we can use or?
But they do, they do log in or in-kind hours.
Then you'll have to multiply it by zero, because they don't.

Mcneace, Meche A - ETA CTR 1:07:56
They don't give you their rate of pay.

Joie Bentrez 1:07:59
Yeah.

Mcneace, Meche A - ETA CTR 1:08:01
How about if you ask them to give you a rate of pay that you can use for the in-kind
match instead of you coming up with the rate of pay? They can give you whatever

rate of pay they want to, but it's not really their supervisor's rate of pay.

Joie Bentrez 1:08:19
| know, yeah, some people are just, they just refuse to answer, OK?

Mcneace, Meche A - ETA CTR 1:08:23

No, yeah, | mean, they're very secretive, but you know, in my past, past, past life, |
mean, that's what we would, | mean, we encounter that a lot, but then we would ask
them, okay, so you don't have to give us your rate of pay, but give us a rate of pay

we could use. And then they would give it to us.

@ Joie Bentrez 1:08:27
Mhm.

Okay, I'll ask, I'll ask the coaches again.

Mcneace, Meche A - ETA CTR 1:08:42
It is.
Yeah, because that way they're the ones giving it to you. You're not coming up with

one yourself.

Joie Bentrez 1:08:53
Okay.



Mcneace, Meche A - ETA CTR 1:08:54
Should you be ever asked in an audit, where did you get this rate of pay? Oh, | came

up with it nice. This is the prevailing wage

Joie Bentrez 1:08:57

Prevailing wage.

Prevailing wage for that position.
No, just some supervisors, | just...

Yeah, just hard too, they don't comply with anything.

Mcneace, Meche A - ETA CTR 1:09:19
Yeah, | mean, | wouldn't push it, but | can understand the uncomfortableness of

being, you know, that's their private information. So you just ask them another way,
which.

Joie Bentrez 1:09:19
Okay.

Mcneace, Meche A - ETA CTR 1:09:31

takes away from them sharing what they consider private.

Joie Bentrez 1:09:35
Okay.

Mcneace, Meche A - ETA CTR 1:09:37
Because if you ask me, | would tell you no too.

I'm just being honest.

Joie Bentrez 1:09:43
Yeah. Okay.

Mcneace, Meche A - ETA CTR 1:09:46
Look at Chanel, she's just like, Meche.

Like now.



Joie Bentrez 1:09:51

That was my new, that that's my nuisance question.

Mcneace, Meche A - ETA CTR 1:09:55
Alrighty.
Thank you for that.

Joie Bentrez 1:09:58
Thank you, thank you.

Mcneace, Meche A - ETA CTR 1:10:03

All right, we've got, what is it? 16 minutes left? 16 minutes? Joey ain't got nothing
else for us.

No, just like, no, that was it.

16 minutes, we're gonna be here until, now we got 15 minutes, we're gonna be here
until 3.30. When is our next GPMS?

Barcley, Joyce M1 - ETA CTR 1:10:29
September 23rd.

Mcneace, Meche A - ETA CTR 1:10:29

September 23rd from 2 to 3:30 Eastern Time. We're here. Oh, | got to do this one
reminder. So | want to remind you guys and ask you guys to please, please adhere to
this. We cannot allow anyone using the Al note taker Otter or any Al note taker to
enter into the session. It is against the federal rules for external people to use the Al
note taker. So anyone who has tried to send it through and they're booted, that is
the reason why we will kind of remove them out of the meeting rooms. Also, some of
these Al note takers like Otter will ... When you attach them to our virtual office
hours, it is sending emails to everybody that is on the invite list, which is a violation.
And it's part of the privacy violation because no one has said they agree to that. So
please refrain and stop using the Al note takers to come into any of the virtual offices
or any federal Teams event meetings.

So there's that. And then of course, I'm always going to remind you guys, just



continue to hit that wonderful little reset, reset, reset, reset. And the other one is for
those that don't log into GPMS as often as some to please log in at least minimally a
couple of times within a 30-day period to avoid your account from being
deactivated. But however, if it does become deactivated and you don't have a
colleague to submit an HRM ticket to get it reactivated, you can always e-mail us at
SCSEPtechnicalassistance@dol.gov and we will be more than happy to submit a
ticket on your behalf.

And then Joie’s like, are we sending a copy of the GPMS changes discussed today?
Are those the release notes? The release notes is sent out by the...

GPMS technical team on the other end. So that is sent out to all of the grantees and |
believe their list consists of all the grant administrators and whoever they have on
the list.

0 Joie Bentrez 1:12:50
Mhm.

Mcneace, Meche A - ETA CTR 1:12:59

Joie, if you didn't get it, maybe ask one of your managers, your directors, and our
grant administrator to share that with you.

And because we know that not everybody gets sees the release notes is the reason

why we started to kind of go through the release notes with you guys.

Barcley, Joyce M1 - ETA CTR 1:13:20
Will they be on the community of

Mcneace, Meche A - ETA CTR 1:13:21

What else?

The release notes are on COP, we have them on the community of practice, so we
can post them there. That's a good catch, Joyce. Plus, they're on the SCSEP help
website too that anybody can access. But the other thing is that we have now got up
to date on posting our virtual office hours transcripts and recording on the
community of practice as well, so they could put that in there or in the chat. Orlis, if
you're still on with us, if you can put the link to the Older Workers Community
Practice in the chat. That is where you'll find all of the recordings for the virtual office

hours and transcripts. And you can always refer to the transcripts for what we discuss



on the release notes as well too.

So we will move to get those release notes coming, at least the ones that we have
access to posted on the COP as well.

Cool beans.

All right.

Any other questions?

Thank you, Orlis. He put it in the chat where you guys can access it.

It took us a minute to get everything updated and posted on the COP, but we're
there now.

Thanks to Orlis and Chanel.

Yay, thank you, too.

Mcneace, Meche A - ETA CTR 1:14:53
Alrighty.

Any other questions? Anything we could do for y'all?

e Joie Bentrez 1:14:58
Ohh.
| had a question. Oh.

0 Mcneace, Meche A - ETACTR 1:15:06
Hey.
Did you love this? OK.
All right, well, we're going to be here for another 10, 11 minutes.
Let us know if there's anything you need from us, if not, if you leave us, have a great
rest of your day and the great rest of the week, and we'll see you on September 23rd,
same time.
And thank you again for coming and joining us.
We completely appreciate all of you guys.
Alrighty
Yay! Orlis, you can pop up our little wonderful background.
At least we can see the...

What did | call it, Joyce? Your, your, your greenhouse, your greenhouse office?



o Barcley, Joyce M1 - ETACTR 1:16:16

Oh, | love it. | wish it was.

Mcneace, Meche A - ETACTR 1:16:19

Isn't that nice? | wish | had a great house office.

Barcley, Joyce M1 - ETACTR 1:16:22
| mean the way that whole window goes up and curves up and it's like you're just

looking at the whole list of.

Mcneace, Meche A - ETA CTR 1:16:25
Yeah.

Barcley, Joyce M1 - ETA CTR 1:16:28
Beautiful.



