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	·    Did the one-stop delivery system include at least one comprehensive physical center in each local area? [Reference: See subsection 5.B. of TEGL 16-16 for a list of required and additional partner programs.]
	Yes
	No

	·    Did the comprehensive American Job Center have:
· 1) At least one WIOA title I staff person physically present, and the Center must have provided the career services listed in 20 CFR 678.430, 34 CFR 361.430, and 34CFR 463.430;
· 2)  Access to training services described in 20 CFR 680.200;
· 3)  Access to any employment and training activities carried out under section 134(d)
of WIOA;
· 4)  Access to programs and activities carried out by one-stop partners listed in 20
CFR 678.400 through 678.410, 34 CFR 361.400 through 361.410, and 34 CFR
463.400 through 463.410, including the Wagner-Peyser Act ES program; and
· 5)  Workforce and labor market information.
	Yes
	No

	·    Were some career services provided directly on-site at the comprehensive American Job Center, which may have been delivered in one of three ways:
· Option 1.  Having a program staff member physically present at the American Job Center;
· Option 2.  Having a staff member from a different partner program physically present at the American Job Center and appropriately trained to provide information to customers about the programs, services, and activities available through all partner programs; or
· Option 3.  Making available a direct linkage through technology to a program staff member who could provide meaningful information or services. 
     [Reference: 20 CFR 678.305(d), 34CFR 361.305(d), and 34 CFR 463.305(d)]
    Please Note: Option 2: It could require varying levels of assistance depending on the program’s needs, but this could have been as simple as having an adequately trained staff member providing basic program information to a one-stop customer regarding the program.
Option 3: A “direct linkage” meant providing a direct connection at the American Job Center within a reasonable time, by phone or through a real-time Web-based communication, to a program staff member who could provide program information or services, including career services, to the customer.  Solely providing a phone number, Website, information, pamphlets, or materials did not constitute a “direct linkage”. [Reference: 20 CFR 678.305(d)(3), 34 CFR 361.305(d)(3), and 34 CFR 463.305(d)(3)]
	Yes
	No

	·    Did the Local WDBs, in conjunction with the partners and one-stop operator(s), establish the method or means of providing access to partner programs and document such means or methods in their Memoranda of Understanding (MOUs)?
	Yes
	No

	·    Were all comprehensive American Job Centers physically and programmatically accessible to individuals with disabilities? [Reference: Section 188 of WIOA and its implementing regulations at 29 CFR part 38 (Final Rule published at 81 FR 87130 (Dec. 2, 2016)]  
	Yes
	No

	·    Did the Local WDBs choose to operate other access points to services in addition to comprehensive American Job Centers called affiliate or specialized American Job Centers created to supplement and enhance customer access to American Job Center services?
	Yes
	No

	·     If the Wagner-Peyser Act ES was a part of an affiliate American Job Center, did the affiliate American Job Center include at least one or more other partners with a physical presence of combined staff more than 50 percent of the time the center was open?
	Yes
	No

	· If Wagner-Peyser and the partner program administering local veterans’ employment representatives, disabled veterans’ outreach program specialists, or unemployment compensation programs (which none of these three programs counted as the other partner for purposes of the Wagner-Peyser requirement above) were provided at an affiliated site, did the additional partner or partners have a presence of combined staff in the center of more than 50 percent of the time the center was open? [Reference: 20 CFR 678.315(b), 34 CFR 361.315(b), and 34 CFR 463.315(b)] 
Please Note: These and other Wagner-Peyser Act ES requirements will be addressed  further in upcoming DOL- administered program-specific guidance.
	Yes
	No

	·    Were the Wagner-Peyser Act ES services co-located as indicated in the Combined State Plan?
	Yes
	No

	· Did the Federal grant recipient (ADWS) ensure that the subrecipient, who was providing services in that local area on its behalf, participated in the one-stop delivery system?
	Yes
	No

	·    Did the one-stop partners sign the local MOU, which described the services provided, infrastructure and additional costs and contributions, the duration of the agreement, and other elements described in section 6 of TEGL 16-16 and the reference indicated? [Reference: Section 121(c) of WIOA and 20 CFR 678.500, 34 CFR 361.500, and 34 CFR 463.500]
	Yes
	No

	·    Did each one-stop partner program:
· Provide access to its programs or activities through the American Job Center network, in addition to any other appropriate locations (i.e., affiliated or specialized sites);
· Use a portion of its funds, to the extent consistent with the relevant authorizing statute and with the Uniform Guidance at 2 CFR parts 200, 2900, and 3474 (requiring, among other things, that costs were allowable, reasonable, necessary, and allocable) to:
· Provide applicable career services; and
· Work collaboratively with the State and Local WDBs in establishing and
           maintaining the one-stop delivery system.  This included jointly funding the
           one-stop infrastructure costs through partner contributions.
· Enter into an MOU that met the requirements of 20 CFR 678.500(b), 34 CFR 361.500(b), and 34 CFR 463.500(b) with the Local WDB relating to the operation of the American Job Center network;
· Participate in the operation of the American Job Center network consistent with the terms of the MOU, requirements of authorizing laws and implementing regulations, Federal cost principles, and all other applicable legal requirements; and
· Provide representation on the State WDB and Local WDBs as required, and participate in Board committees, as needed.
      [Reference: 20CFR 678.420, 34 CFR 361.420, and 34 CFR 463.420]
	Yes
	No

	·    Was the lead State official with primary responsibility for the core program partners represented on both the State and Local WDBs?
	Yes
	No

	·    Was at least one eligible provider of adult education and literacy activities under title II on the Local WDB? [Reference: 20 CFR 679.320(d)(1)]
	Yes
	No

	· Were “career services” provided through the American Job Center network, as required by the Joint WIOA Final Rule, which supported and empowered customers in making informed decisions based on local and regional economic demand and in achieving their personal employment and education goals? (Reference: 20 CFR 678.430, 34 CFR 361.430, and 34 CFR463.430)  
	Yes
	No

	·    Were basic career services made available and, at a minimum, did they include the following services:
· Determinations of whether the individual was eligible to receive assistance from the adult, dislocated worker, or youth programs, including co-enrollment among these programs;
· Outreach, intake (including identification through the state’s Worker Profiling
and Reemployment Services system of Unemployment Insurance (UI) claimants likely to                     exhaust benefits), and orientation to information and other services available through the Initial assessment of skill levels, including literacy, numeracy, and English language proficiency, as well as aptitudes, abilities (including skills gaps), and supportive service needs; one-stop delivery system.  For the TANF program, States must have provided individuals with the opportunity to initiate an application for TANF assistance and non-assistance benefits and services which could have been implemented through the provision of paper application forms or links to the application Web site;
· Initial assessment of skill levels, including literacy, numeracy, and English language proficiency, as well as aptitudes, abilities (including skills gaps), and supportive service needs;
· Labor exchange services, including—
· Job search and placement assistance, and, when needed by an individual, career counseling, including the provision of—
 information on in-demand industry sectors and occupations;
 information on nontraditional employment;
 information from career profiles and interest inventories, and
· Referrals to and coordination of activities with other programs and services, including those within the American Job Center network and, when appropriate, other workforce development programs;
· Workforce and labor market employment information, including accurate information relating to local, regional, and national labor market areas, including—
o  Job vacancy listings in labor market areas;
o Information on job skills necessary to obtain the vacant jobs listed;
o Information relating to local occupations in demand and the earnings,
skill requirements, and opportunities for advancement for occupations in
demand;
· Provision of performance information and program cost information on eligible providers of training services by program and type of providers and workforce services by program and type of providers;
· Provision of information, in usable and understandable formats and languages, about how the local area was performing on local performance accountability measures, as well as any additional performance information relating to the area’s American Job Center network;
· Provision of information, in usable and understandable formats and languages, relating to the availability of supportive services or assistance, and appropriate referrals to those services and assistance, including: child care; child support; medical or child health assistance available through the State’s Medicaid program and Children’s Health Insurance Program; benefits under SNAP; assistance through the earned income tax credit; housing counseling and assistance services sponsored through HUD; and assistance under a State program for TANF, and other supportive services and transportation provided through other programs or agencies;
· Assistance in establishing eligibility for financial aid assistance for training and education programs not provided under WIOA; and
· Provision of information and assistance regarding filing claims under UI programs, including meaningful assistance to individuals seeking assistance in filing a claim—
· “Meaningful assistance,” as described in Unemployment Insurance Program Letter (UIPL) 20-15 and 20 CFR 678.430, 34 CFR 361.430, and 34 CFR 463.430, meant providing assistance as follows:
  Only merit staff (State government employees) may have, in person at one-stop centers or remotely, answered questions, provided advice, or made decisions that could have affected claimants’ UI eligibility. However, other one-stop staff may have assisted in claims by acceptance of information from claimants.
  If an individual in a one-stop center was referred to a telephone for UI claims assistance, it must have been a phone line dedicated to serving one-stop customers in a timely manner.  Individuals must not simply have been referred to a general information/dial-in line with the state UI agency contact center where the individual was placed into a phone queue along with all other claimants in the State. If the assistance was provided remotely using technology, it must have been a technology that enabled trained staff to provide the assistance. Examples of technology that enabled remote assistance included live Web chat applications, video conference applications, or other similar technology.
  The costs associated in providing meaningful assistance may have been paid for by the State’s UI program, the WIOA Adult or Dislocated Worker programs, the Wagner-Peyser Act ES, or some combination of these programs.
  For purposes of the VR program, basic career services may have encompassed some of the activities authorized under 34 CFR 361.48(b), which must have been provided under an individualized plan for employment for an eligible individual with a disability (e.g., assessments for determining VR needs).
	Yes
	No

	·    Were individualized career services available in all comprehensive one-stop centers?
	Yes
	No

	·    Did individualized career services include:
  Comprehensive and specialized assessments of the skill levels and service needs of adults and dislocated workers, which may have included—
o Diagnostic testing and use of other assessment tools; and
o In-depth interviewing and evaluation  identifying employment barriers and appropriate employment goals;
 Development of an individual employment plan, identifying the employment goals, achievement objectives, and the combination of services for the participant to achieve his or her employment goals, including the list of, and information about, eligible training providers;
 Group counseling, which involved two or more participants addressing certain issues, problems, or situations that may have been shared by the group members;
 Individual counseling, which was a one-on-one session that may have gone into greater detail for a participant regarding certain issues, problems, or situations;
 Career planning (e.g. case management, see WIOA sec. 3(8));
 Short-term pre-vocational services, including development of learning skills, communication skills, interviewing skills, punctuality, personal maintenance
skills, and professional conduct services  preparing individuals for unsubsidized employment or training;
 Internships and work experiences (including transitional jobs) that were linked to careers;
 Workforce preparation activities (see 34 CFR 463.34);
 Financial literacy services available through the WIOA title I youth program as described in WIOA sec. 129(b)(2)(D) and 20 CFR part 681, including:
o Supporting the ability of participants to create household budgets, initiate savings plans, and make informed financial decisions about education, retirement, home ownership, wealth building, or other savings goals;
o Supporting the ability to manage spending, credit, and debt, including credit card (20 CFR 678.430(c), 34 CFR 361.430(c), and 34 CFR 463.430(c)) debt, effectively;
 Out-of-area job search assistance and relocation assistance; and
 English language acquisition programs (see 34 CFR 463.31) and integrated education and training programs (see 34 CFR 463.35).
	Yes
	No

	· For purposes of the VR program and similar to basic career services, did individualized career services encompass some of the activities authorized under 34 CFR 361.48(b), which must have been provided under an individualized plan for employment for an eligible individual with a disability (e.g., vocational rehabilitation counseling and guidance, vocational and other training services, and rehabilitation technology)?
	Yes
	No

	· Were follow-up services provided, as appropriate, for Adult and Dislocated Worker program participants who were placed in unsubsidized employment, for up to 12 months after the first day of employment? [Reference: 20 CFR 678.430(c), 34 CFR 361.430(c), and 34 CFR 463.430(c)]
	Yes
	No

	·    For purposes of the VR program, were follow-up career services similar to post-employment services, as defined in 34 CFR 361.5(c)(42), provided subsequent to an individual with a disability achieving an employment outcome?  
	Yes
	No

	· Per the Joint WIOA Final Rule, were “business services” offered through the American Job Center network, which supported  the  local workforce development system that met the needs of businesses in the local area? [Reference: 20 CFR 678.435, 34 CFR 361.435, and 34 CFR 463.435].  
	Yes
	No

	· To support area employers and industry sectors most effectively, did the American Job Center staff, including designated partner program staff:
  Have a clear understanding of industry skill needs;
    Identify appropriate strategies for assisting employers, and coordinate business services activities across American Job Center partner programs, as appropriate; and
    Incorporate an integrated and aligned business services strategy among American Job Center partners which presented  a unified voice for the American Job Center in its communications with employers.
	Yes
	No

	· Were certain career services made available to local employers, specifically labor exchange activities and labor market information? [Reference: 20 CFR 678.430(a)(4)(ii) and (a)(6), 34 CFR 361.430(a)(4)(ii) and (a)(6), and 34 CFR 463.430(a)(4)(ii) and (a)(6)]  
	Yes
	No

	·    Did the local area establish and develop relationships and networks with large and small employers and their intermediaries?
	Yes
	No

	·    Did the local area develop, convene, or implement industry or sector partnerships?
	Yes
	No

	· Were fees charged for career services that must have been made available to local employers? [Reference: Joint Regulations at 20 CFR 678.440, 34 CFR 361.440, and 34 CFR 463.440]
	Yes
	No

	·    Were any fees charged for customized employer-related services considered program income?
	Yes
	No

	·    Did the one-stop partners expend the program income in accordance with the partner program’s authorizing statute, implementing regulations, and Federal cost principles in the Uniform Guidance?
	Yes
	No

	·    Did the MOU contain the following;
Services – The MOU must have included a description of the services provided through the American Job Center network, which included: the method or means of providing partner access to those services; the frequency of program staff’s physical presence in an affiliated site, and how specialized one-stop centers, as needed, were implemented.  The MOU also must have included a description of the coordinated delivery of services in the system and methods for referring individuals between the one-stop operators and partners for appropriate services and activities.

One-Stop Operating Budget – The one-stop operating budget should have been  the financial plan that the one-stop partners, and Local WDB agreed would be used to achieve the MOU’s goals of delivering services in a local area.  The MOU must have contained, among other things, provisions describing how the costs of services provided by the one-stop system (including career services and other shared services) and the operating costs of such system were to be funded, including the infrastructure costs for the one-stop system (WIOA sec. 121(c)(2)(A)).  The one-stop operating budget may have been considered the master budget that contained a set of individual budgets or components that consisted of two types of costs that were specifically outlined in the statute:  infrastructure costs, defined in WIOA sec. 121(h)(4), and additional costs, which consist of shared operating costs and shared services that were related to the operation of the one-stop delivery system (but did not constitute infrastructure costs), described in WIOA sec. 121(i).
The information required to be included in the infrastructure funding agreement (IFA) was found in 20 CFR 678.755, 34 CFR 361.755, and 34 CFR 463.755; and the information required for an interim IFA was described in 20 CFR 678.715(c), 34CFR 361.715(c), and 34 CFR 463.715(c).  The Departments were to soon issue joint guidance providing more detailed information on one-stop operating costs.

Access – The MOU must have included methods to ensure the needs of workers, youth, and individuals with barriers to employment, including individuals with disabilities, were addressed in providing access to services, including access to technology and materials available through the one-stop system.

Referral – The MOU must have included methods for referral to appropriate services and activities between one-stop operators and partner programs.

Duration - The MOU must have included provisions specifying its duration and the procedures for amending it.  The MOU must have contained assurances that it would be reviewed and, if substantial changes occurred, be renewed. The MOU must be renewed not less than once every three years.

Other Contributors - The MOU must also have included contributions made to the
one-stop system through other avenues, such as donations made by a non-partner entity (e.g., a local business donating computers for a learning lab).  Third-party in-kind contributions made to supplement the operation of the American Job Center must also have been documented.

Modification process - The MOU must have included a description of the process for amending it. (See * below).

Signatories – The MOU must have contained signatures of the CEO, Local WDB director, and authorized representatives of each partner program.

Appeals - If a one-stop partner’s appeal to the State regarding infrastructure costs, resulted in a change to the one-stop partner’s infrastructure cost contributions, the MOU must have been updated to reflect the final one-stop partner infrastructure cost contributions.
	Yes
	No

	·    Did the MOU contain a description of the procedures for amending (*) it? [Reference: Joint Regulations at 20 CFR 678.500(b)(5), 34 CFR 361.500(b)(5), and 34 CFR 463.500(b)(5)]
	Yes
	No

	·    Did all parties review and agree to all elements of the MOU and re-sign the MOU when it was renewed?
	Yes
	No

	·    When amended or modified, was the MOU reviewed by the parties and the elements of the MOU that changed agreed upon by the parties?
	Yes
	No

	· When substantial changes occurred, such as changes in one-stop partners, or a change due to the election of a new CEO, was the MOU renewed as required? [Reference: 20 CFR 678.500(b)(6), (d), and (e); 34 CFR 361.500(b)(6), (d), and (e); and 34 CFR 463.500(b)(6), (d), and (e)]
	Yes
	No

	· If the local area created a new IFA, was the MOU updated as required? [Reference: 20 CFR 678.500(e); 34 CFR 361.500(e); and 34 CFR 463.500(e)]
Please Note: Updating the MOU (non-substantive changes) did not require renewal of the MOU.
	Yes
	No

	· Was the sharing and allocation of infrastructure costs between one- stop partners in compliance with the regulations?
          [Reference: WIOA sec. 121(h)]
	Yes
	No

	·    Did the State WDB, in consultation with CEOs and Local WDBs, establish objective criteria and procedures to use when certifying its American Job Centers?
          [Reference: 20 CFR 678.800, 34 CFR 361.800, and 34 CFR 463.800]
Please Note: See “Example of one-Stop/American Job Center Certification Criteria” on page 22 of TEGL 16-16.
	Yes
	No

	·    Did the State WDB establish objective criteria and procedures for the Local WDBs to use in evaluating the effectiveness, physical and programmatic accessibility, and continuous improvement of the American Job Centers? 
	Yes
	No

	· Did the Local WDBs follow procedures and criteria established by the State WDB and certify its American Job Centers and its American Job Center network at least once every three years, including comprehensive, as well as affiliate American Job Centers?
[Reference: 20 CFR 678.800, 34 CFR 361.800, and 34 CFR 463.800] 
	Yes
	No

	·    Did both the State WDB and Local WDB review and update the criteria every two years as part of the review and modification of the State and local planning process?
	Yes
	No

	· Did the evaluations of physical and programmatic accessibility include how well the American Job Center ensured equal opportunity for individuals with disabilities to participate in or benefit from American Job Center services?
	Yes
	No

	· Did the American Job Centers provide reasonable accommodations for individuals with disabilities, administer programs in the most integrated setting appropriate, communicate with persons with disabilities as effectively as with others, and provide appropriate auxiliary aids or services? 
[Reference: 29 CFR 38.7-38.9]
	Yes
	No

	·    Did the evaluations of effectiveness include criteria evaluating how well the centers and delivery systems took actions to comply with disability-related regulations?
[Reference: WIOA section 188]  
	Yes
	No

	·    Did the one-stop delivery system use a common identifier on all products, programs, activities, services, electronic resources, facilities, and related property and new materials? [Reference: Section 121(e)(4) of WIOA]
 Please Note: The Departments established the “American Job Center” network, a unifying    name and brand, that identified online and in-person workforce development services as part of a single network of publicly-funded services [Reference: 20 CFR 678.900, 34 CFR 361.900, and 34 CFR 463.900]
	Yes
	No

	·    Did the one-stop delivery system use either that common identifier as its name, or use the tag line phrase “a proud partner of the American Job Center network”?
	Yes
	No

	· If the logo was used, was it used in accordance with the guidelines contained in the Graphics Style Guide for Partners, and with the terms of use for the logos?
          [Reference: https://www.dol.gov/ajc.]
Please Note: DOL provided a toolkit on the  https://www.dol.gov/ajc                                   and on the Innovation and Opportunity Network (ION) https://ion.workforcegps.org/resources/2016/09/30/12/11/AJC- Common-Identifier-and-Branding.
	Yes
	No

	· Did the one-stop delivery system include the “American Job Center” identifier or “a proud partner of the American Job Center network” on all products, programs, activities, services, electronic resources, facilities, and related property and new materials used in the one-stop delivery system” as of  July 1, 2017? [Reference: The Joint WIOA Final Rule at
           20 CFR 678.900(c), 34 CFR 361.900(c), and 34 CFR 463.900(c)]
  Please Note: The Departments stated in the Preamble to the Joint WIOA Final Rule, “The Departments will not object if the one-stop centers continue to use materials not using the ‘American Job Center’ branding which are created before November 17, 2016 until those supplies are exhausted.”
	Yes
	No

	· Did the State agencies, State WDBs, Local WDBs, and one-stop partner programs follow the requirements described in this TEGL 16-16 guidance, consistent with the specific requirements of the partner programs’ statutory authority, as they developed their policies and procedures related to the operation of the one-stop service delivery system?
	Yes
	No


 



Attachments: 
I. Examples of Cost Pools and Possible Allocation Bases
II. Paying for the One-Stop Delivery System
III. Infrastructure Costs: Funding Sources
IV. One-Stop Operating Costs




NOTE: For additional guidance, please see TEGLs 16-16 and 17-16.




