Transcript for vLive August 13, 2025

Burnett, Lauren S- ETACTR 0:03

Always should you have any questions, please don't hesitate to raise your hand or type
your question in the chat.

So without further delay, office hours are officially open. Back to you, Michi.

McNeace, Meche - ETACTR 0:13

Thank you.

Once again, welcome everybody.

Welcome to our August 13th virtual office hours for GPMS.

| have to say I've, you know, we've never had a virtual office hours which, you know this
many attendees, if you will, is kind of the low number, but we do understand you know,
the reason why.

So hey, we're going to make the best of today as we always do.

So today we're gonna start off with asking you guys a question regarding when you do a
participant search from the Admin Console only, not from the cases page, but from the
Admin Console only.

So I'm gonna ask Chanel to bring that up.

So we're in the Admin Console, so when you do a participant search from here, you can
either do it by participant name or PID as we know.

But also this is where you can do a search by the Social Security number. If you're
looking for participant by the Social Security number and based on that our question to
each of you is when searching for a participant and just say that this participant that
you're searching for has a placement and if we say so, if they are exited to follow up,
let's find somebody that is not eligible.

If you can find one.

So if you're looking for somebody and they happen to be in, that says that, OK, the
participantis eligible to enroll, then of course, then you would check and let's just start
from here and lets go and click on one of your participants.

And so this is the information you'll see. As you can see on the first page, it said, yes,
that participant is eligible to enroll.

It also says it here that this participant is eligible to enroll.

And from here when you do the search from the summary.

On this case, is there anything any additional information that you feel should be
presented here on this summary?

Do you guys have any wish lists, if it would have a little bit more information as the



durational limit date is it does give you the durational limit date.

Do, it tells you how many months in the program, if there was an extension.

It'll tell you if the last extension.

Is there anything else, if a participantis eligible to be re enrolled, that you would like to
see here? You don't have to give me an answer, but if you do have any ideas, just throw
them in the chat, OK?

Let's close this one.

And if some reason if somebody else can help Chanel find a participant that is exit to
employment or exited for durational limit, but preferably somebody that's exited in
follow up. If you guys can find one and give her a PID, that would be great.

So then my next question is primarily is let's see if you were looking for participant and
this person was exit to follow up and then you do the search we wanna when we pull
that up, we wanna know is there also any other information that you guys feel would be
most helpful for you on the summary page that we should add?

So.

Barcley, Joyce M-ETA CTR 4:20
In the chat, Sherri said case notes would be helpful.
And Chanel, | did put a PID in the chat that might be useful.

McNeace, Meche - ETA CTR 4:32
All right.
Let me that'll be a good | mean case notes for the system, period would be helpful.

But let's talk about what the system has now.

McNeace, Meche - ETA CTR 4:49

And let's bring this up.

So the data placement.

So you see this open placement information here.

| would need somebody that has employer information on here.
Canyou guys find one of those?

This is what happens when we're playing in our pre-production site.

So we know we get, it's like a hit or miss, if you will.

Barcley, Joyce M-ETACTR 5:19
Well, interestingly that PID that | gave Chanel, and my computer shows exited in follow
up and it has a different last name.



McNeace, Meche - ETACTR 5:21
We.

Barcley, Joyce M-ETA CTR 5:29
I don't know why it's different and Chanel putin the right PID.

McNeace, Meche - ETA CTR 5:42
Thank you.

Wilkins, Patricia A- ETACTR 5:43
| put one in there.

McNeace, Meche - ETA CTR 5:57
Yeah. When you pick a participant from the pre prod side, | mean it's been tested

through different types of scenarios.

McNeace, Meche - ETA CTR 6:05

So the ones that we come up with may not be what we hope it'll be, but nevertheless, so
the question is, is that when you guys saw the placement, just get me a placement one
right here. We do know that we were told that you see where it says open placements,
that is going to change to what I've suggested is that they remove it.

Take the word open out and then have placements and then underneath it should. What
we would like for them to show is any open placements and any closed placements so
that you're aware of what's going on with that participant, especially if you're seeing
looking for somebody to re-enroll or to enroll in your program and you want to make
sure where they enroll in another program and whether or not that enrollment is either
active or, you know, not active anymore and if they are active, why?

If there's an open placement you want to know if there's an open placement, but also
you know, has that participant been placed, found a job, and maybe that job ended. So,
is that information that you guys find would be helpful?

You could putitin the chat, yes or no.

Or anything else that you would like to see.

Barcley, Joyce M-ETACTR 7:21
Alicia says that that's a good suggestion.

McNeace, Meche - ETACTR 7:26



OK. Canyou go further down or who's ever showing their screen?
Is that you Chanel OK.

Barcley, Joyce M-ETACTR 7:32
That's Chanel.
Yeah.

McNeace, Meche - ETACTR 7:36

Allright.

So you'll see here it'll give you this information exit date.

Again, the case ID in addition to would it be helpful to see if you look for the participant
by the name PID that this information also shows all the case IDs associated with that
participant.

Like this one says, exited and closed.

And maybe they were exiting closed once and exited and follow up on another case ID.
So would it be helpful to see that as well?

Yes. No.

Maybe so.

Barcley, Joyce M -ETA CTR 8:28

Linda says yes, Deborah says yes.

McNeace, Meche - ETACTR 8:33

OK cool. So, a little bit more information when you're searching for a participant.

Yep. Follow the trail. Like follow the money.

You wanna follow the participant?

All right. So, if you guys have any other suggestions or wish lists as to what you would

like to see when they're doing a participant search?

Go ahead and putitinthe chat, or if it's after you leave the live, just send an e-mail to
and we will pass that along.

Cool beans.

Thank you, Chanel.

| appreciate that.

So they're working on that component right now.

So that's the reason why we we’re asking you guys, you know, your thoughts on what

else could they do to improve on that?

So with that being said, the release notes are not ready to be.

They're not ready yet, but they're gonna come out and we think in another week or so.
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So they'll be up hopefully before our next virtual office hours, which is scheduled for,
what is that Joyce August 27th.

Yes, August 27th.

So we'll go over the release notes, any new enhancements and new fixes, things of that
nature.

So with that being said, does anybody have any questions, comments, something they
want to share, something they don't want to share that's related to GPMS?

No.

No. Are we quiet today.

Well, let's see if we can go ahead and disrupt that quietness.

We do have a little.

Deborah Campbell 10:41
Well | have.

McNeace, Meche - ETACTR 10:41
Is it?

Is it ah cool, yes.

Deborah Campbell 10:43
I have a quick question.

So | feel like I'm a Guinea pig or something.

McNeace, Meche - ETACTR 10:51
No, you're OK.
You're our Guinea pig, OK? Definitely.

Deborah Campbell 10:57

OK, I could.

| could have worse owners.

So I’'m a little. | have a question about exiting people, OK.

With our little scare in June, | had a massive exit.

| had 6 exit by June 30™, you know? So some of them, well, all of them found
employment you know, but some of them, it was the host agencies and some of it was,
you know, not.

It was definitely, you know, out of the program.

How do | put those in there?



Where it doesn't show that they're self-employed because they're not self-employed,
right?

McNeace, Meche - ETACTR 11:47
If they got hired by the host agency, though, so that's the employer, right?
So you would exit them to placement.

Deborah Campbell 11:52
Well, if they got those | could handle because you know that one where you list the host

agency is either a host agency or an employer.

McNeace, Meche - ETACTR 12:01
Mm.

Deborah Campbell 12:03
I know to click that box, but let's say Walmart, they're not ever gonna be a host.

McNeace, Meche - ETACTR 12:04
OK.
OK.

Deborah Campbell 12:09
You know a host agency.

So how do | put them in there so that | can make them an employer?

McNeace, Meche - ETACTR 12:15

No.

So Walmart, so you do have to have them in there as the employer in the system and for
the participant. What you'll do is you'll need to exit them to placement.

So which one of you ladies here can show walk her through?

Deborah Campbell 12:29
Mm-hmm.
Because what I'm having troubles with is setting the Walmart up as an employer

because | don't have a FEIN number. You know | don't.

McNeace, Meche - ETACTR 12:35



An exit to placement.

You don't need a FEIN number for the employer.

Deborah Campbell 12:47
OK.

McNeace, Meche - ETACTR 12:48
So Pat, Joyce, Lauren, Chanel. Someone who?

I'm getting like the blank stare. Somebody could show their screen, walk them through.

Barcley, Joyce M-ETA CTR 13:00
I'm sharing my screen.

I'm just changing the exit.

Wilkins, Patricia A- ETACTR 13:06

I'm sorry, I'm bouncing back and forth here, but if you guys got it, OK?

Barcley, Joyce M-ETACTR 13:10
Yeah.

So let me take this out.

OK.

So here we have someone who is not yet exited well.

McNeace, Meche - ETACTR 13:23

So canyou?

So where would they go?

Where would they start from Joyce. They have a participant, yeah.

Barcley, Joyce M-ETACTR 13:28
Well, here, let me, let me. OK, let me save this so | can go backinto it.

It's not letting me edit this by removing the exit.

McNeace, Meche - ETACTR 13:38

So do you have an active participant that you can exit?

Barcley, Joyce M-ETA CTR 13:42
Yeah, but then | have to close the well.

That's fine 'cause. Then | can close the.



McNeace, Meche - ETACTR 13:46
Because we would want you to walk her through those steps.

Barcley, Joyce M- ETA CTR 13:49
But the whole thing, OK.

McNeace, Meche - ETACTR 13:51
Yeah.

Barcley, Joyce M-ETA CTR 13:58

OK.

Let's go with this lady.

OK.

So we open the case and we can see this person has two assignments, one's closed
and one's still open.

So before we can exit her, we have to go into the assignments and we have to end the

assignment and I'm going to do that as for today.

Deborah Campbell 14:20
Yep, | got that OK. That makes sense.

Barcley, Joyce M-ETA CTR 14:23

OK.

And then we just save that.

And before we leave the assignment page, we just have to make sure that there are no
open breaks. There are none.

We also have to make sure there's no open training and services.

Deborah Campbell 14:37
OK.
OK.

Barcley, Joyce M-ETA CTR 14:41

And there's one.

So we have to, actually there's two. So we have to go in here and we have to close
those.

And we'll do that as of today as well.



Deborah Campbell 14:53

Which would probably be right in any case, because your assignment is ending that day.

McNeace, Meche - ETACTR 14:59
Mm-hmm.

Deborah Campbell 15:00
So that makes sense, OK.

Barcley, Joyce M-ETACTR 15:02

And it could. The activity could have ended earlier and you just have to make sure you

put the right date in.

And why didn't it save the date?
Actual end date OK.

Well, let's go back into the next one.
The actual end date will be today.

And we'll save it.

McNeace, Meche - ETACTR 15:35
And you have to go back to summary. Remember Joyce?
Kind of reset it kind of thing.

Barcley, Joyce M-ETACTR 15:41

I don't remember that with services. There they go.

McNeace, Meche - ETACTR 15:41
There you go. The end date.

Barcley, Joyce M-ETACTR 15:43
Now it shows the yeah.

So if you put in the, yeah, if you put in the assignment end date or the services end date

and it's not showing on the summary. This is like a summary.

McNeace, Meche - ETA CTR 15:45
We did that through the training in May.

Barcley, Joyce M-ETA CTR 15:56



Just go back to your summary up here, kind of like resets the case and then it'll accept
that data.

Deborah Campbell 15:56
Mm-hmm.
Yeah.

Barcley, Joyce M-ETA CTR 16:02

So now we have everything closed and so we want to enter the exit.

So we want to go into related actions.

And you can see there's a lot of activities you can do through related actions.

But here we're just going to add the exit.

And you don't need a termination letter because this is voluntary exit for employment.
So you would just go into unsubsidized employment.

It's regular employment.

It's not self-employment.

The exit date is also today.

And we'll just say yes, they gave us their permission to contact the employer.

And we submit the exit.

And now we're going to add the placement.

OK, great. Now just brings us to the placement details, which I'm going to enter for
tomorrow.

It's not going to let me enter it, for today, see if it lets me do that. Yeah, it does. Good.
Just going down to see what else is required.

No. OK.

So this is your self-employed and not self-employed.

So you click no because they're not self-employed. You click no 'cause it’s with the host

agency.

Deborah Campbell 17:16
Right, right.
Nope, Walmart.

McNeace, Meche - ETACTR 17:22

Walmart.

Barcley, Joyce M-ETACTR 17:23
OK.



Soyou click.

No, I'm not gonna be selecting Walmart. Actually, | could.

Deborah Campbell 17:30
Really.

Barcley, Joyce M-ETACTR 17:30

Because you, well, you said that they're not in the system, right?

Deborah Campbell 17:35
Well, | think | searched, and | didn't find them.

McNeace, Meche - ETACTR 17:40
So what we're gonna do, Deborah, show you how to add Walmart.

Barcley, Joyce M-ETACTR 17:40
Well, that's OK.

McNeace, Meche - ETACTR 17:43
So we're gonna add Walmart here.

Barcley, Joyce M-ETACTR 17:44
Yeah. So.
And it's showing that it's not showing up.

McNeace, Meche - ETACTR 17:48

And see.

Barcley, Joyce M-ETACTR 17:50
So we want to add them as a new employer.

Deborah Campbell 17:58
And then | just put the city and state of mine, right.

McNeace, Meche - ETACTR 18:01
Yes, correct.



Barcley, Joyce M-ETA CTR 18:06
Walmart OK, this is a for profit.

Deborah Campbell 18:10
Mm-hmm.

McNeace, Meche - ETACTR 18:11
Let me get you guys a Walmart address?

Barcley, Joyce M-ETACTR 18:18
That's OK.
We'll just make it up.

Deborah Campbell 18:25
But see there's it says FEIN and | don't have a FEIN number.

McNeace, Meche - ETACTR 18:29
It's not required.

Barcley, Joyce M-ETA CTR 18:30
You don't have to add it though, yeah.

Deborah Campbell 18:32
OK.

Barcley, Joyce M-ETACTR 18:34
Why it's not giving me?

There we go.

Oh, there itis.

McNeace, Meche - ETACTR 18:46
00200.

Barcley, Joyce M-ETA CTR 18:49
I did.
| have it already, Michi.



McNeace, Meche - ETACTR 18:50
OK.

Barcley, Joyce M- ETA CTR 18:53
Umm the first name?

Deborah Campbell 18:57

And see if | have.

Like my participant did give me a first name but it didn't give me a last name.
There.

Barcley, Joyce M-ETA CTR 19:06
Yeah.
It's arequired field, so you'd probably and you can maybe make up a name. I'm just

trying to.

Deborah Campbell 19:17
Well, | wonder if question mark can work. If you could put like Susie question mark.

Barcley, Joyce M-ETA CTR 19:20

Well, let's see. Let's see.

Well, let's see if it takes it.

Primary contact we're gonna put in an e-mail.
Oh, that's right, we don't.

McNeace, Meche - ETACTR 19:36
Why don't you?

Why don't you put a phone numberin?
7 eights just put this 1-787-544-3333.

Deborah Campbell 19:46
And | usually do get the phone humber.
That's what | try to get.

McNeace, Meche - ETACTR 19:49
Cool.



Barcley, Joyce M-ETACTR 19:50

OK.

So we'll do that.

Now this is where you're going to connect it to your organization.
See the additional details up here.

Deborah Campbell 19:58
Oh, OK.

Barcley, Joyce M-ETA CTR 19:58
And this is where you add it as an employer, and this is an employer who's available.
So it’ll say available, and we'll scroll down and click add.

Deborah Campbell 20:14
| click add new right underneath that box.

Barcley, Joyce M- ETA CTR 20:17

Now that will add a new whoop.

Well, we're out of that.

That would add a new organization type so you can make them a host agency. Or you
could that would be an add new if you're going to make a host agency, add new. If you're
going to make them a service provider, you would just get a check box.

McNeace, Meche - ETA CTR 20:26
Employer, yeah.

Deborah Campbell 20:28
Oh.

Barcley, Joyce M- ETA CTR 20:37

That check boxes that you could check one off.

Deborah Campbell 20:40
OK, | see.

Barcley, Joyce M- ETA CTR 20:41

So we're back on our placement and you see Walmart is here now.



Deborah Campbell 20:44
Uh-huh.

Barcley, Joyce M- ETA CTR 20:45
And now we'll just enter.

Deborah Campbell 20:46
Oh.

Barcley, Joyce M - ETA CTR 20:47

We'lljust pick up anything.

And I'm gonna say part time and they're going wanna know how many hours.
And that's our last required field and then you scroll past.

Deborah Campbell 20:59
And it took that question mark, didn't it?

McNeace, Meche - ETACTR 21:03
Mm-hmm.

Barcley, Joyce M-ETACTR 21:03
It did take the question mark.

I'm surprised.

Deborah Campbell 21:07
Yeah, me too.

I'm glad though 'cause | always get the last name.

Barcley, Joyce M-ETACTR 21:13
And let me go back and oops, sorry, | want to go back into.

McNeace, Meche - ETACTR 21:13

Somebody question mark.

Barcley, Joyce M-ETACTR 21:19
Placements now there we go and in our placements we have.

The placement ID we have Walmart the day it started and we didn't put any of this



information in, so it's not there.

And there you go.

Deborah Campbell 21:33
OK.
Thank you.

Barcley, Joyce M-ETACTR 21:35

You're welcome.

McNeace, Meche - ETACTR 21:37
Thank you, Joyce.

Barcley, Joyce M-ETACTR 21:40
Anytime.

McNeace, Meche - ETACTR 21:42

Alrighty.

Anything else you would like for us to show you all?

Nothing right at the moment.

Well, we do have something.

You know that we're gonna throw at you all and hopefully you guys join in and entertain
us a little bit.

So, oh, we have a hand up, right, Joyce?

Barcley, Joyce M- ETA CTR 22:08
Go ahead, Sherri.

Caldwell, Sherri 22:09

OK.

So I don't know if this will be possible, but | do have a question around NEOWW. If the
GPMS. If whatever promotional Flyers or whatever is done, it could be put in GPMS.

So when we send it to the host agencies, we'll already have that information in there.

McNeace, Meche - ETA CTR 22:32
The system isn't built for that, unfortunately.



Caldwell, Sherri 22:35
OK.

McNeace, Meche - ETACTR 22:36
Well, kind of a good idea, but yeah, it's not built for that.

Caldwell, Sherri 22:40
OK.

McNeace, Meche - ETA CTR 22:42
Never hurts to ask huh Sherri.

Caldwell, Sherri 22:45

I'm gonna always ask.

McNeace, Meche - ETA CTR 22:47
| know that's right.
Alrighty, any other questions?

Barcley, Joyce M- ETA CTR 22:57
Nothing in chat and no hands are raised.

McNeace, Meche - ETA CTR 23:01

Well, what I'm gonna do is I'm just gonna go ahead and stop talking and pass the baton
over to Lauren and see what Lauren has in her little purse toolbox cookie jar what is it
that you have GPMS jar, huh?

Bag of tricks.

Burnett, Lauren S - ETA CTR 23:21

Something | guess | have.

McNeace, Meche - ETA CTR 23:22
Bag of tricks.

Burnett, Lauren S - ETA CTR 23:24
| have something and it's funny how you say my name.



McNeace, Meche - ETACTR 23:25
All right.

Burnett, Lauren S - ETA CTR 23:27
It sounds like my nephew.

He's like, hi, auntie Lauren.

McNeace, Meche - ETACTR 23:30

Lauren.

Barcley, Joyce M- ETA CTR 23:33
And Deborah is saying yay.

Burnett, Lauren S - ETACTR 23:34

So good afternoon.

Good afternoon again everyone.

So | have a new activity for you guys today.

And itis called from false to true, what say you?

So pretty much itis from false to true, what say you?

McNeace, Meche - ETACTR 23:51
Say that again.
Oh.

Burnett, Lauren S - ETACTR 23:59

So | have a series of questions where the statement is completely false, but you have to
let me know what about this statement is actually false.

So I'll give an example.

The Star-Spangled Banner was written by Teddy Pendergrass.

McNeace, Meche - ETA CTR 24:25
True.

Burnett, Lauren S - ETA CTR 24:28
No Michi.
So clearly that is false.



And it was actually written by Francis Scott Key.
So.

Barcley, Joyce M - ETA CTR 24:41
Yay, Deborah.

Burnett, Lauren S - ETA CTR 24:41

That is how, Deborah has a question?

Barcley, Joyce M- ETA CTR 24:45

No, she put the answer in the chat.

Burnett, Lauren S - ETA CTR 24:49
OK. OK, good. See. So we got it.
So every question will have something about it that will make the entire statement false.

But you guys have to let me know what about that statement is actually false.

McNeace, Meche - ETA CTR 25:05
But Luis had an answer, and | want to know before you move on whether it's correct or

wrong.

Burnett, Lauren S - ETACTR 25:06
So.

McNeace, Meche - ETACTR 25:12
True or false, Lauren?

Barcley, Joyce M-ETA CTR 25:12
Yeah.

Burnett, Lauren S - ETA CTR 25:16
Turn off the lights.

McNeace, Meche - ETACTR 25:17

He says yes.

Burnett, Lauren S - ETA CTR 25:21

Turn them off.



McNeace, Meche - ETA CTR 25:27
That is true.

Based on your scenario of Teddy Pendergrass.

Burnett, Lauren S - ETA CTR 25:33

| know, right?

OK.

So let's get started.

Let me share my screen with you guys.

Can you guys see my screen?

McNeace, Meche - ETA CTR 25:51

Yes.

Barcley, Joyce M -ETA CTR 25:52

Yes.

Burnett, Lauren S - ETACTR 25:53

Okie dokie.

Alright.

So.

Our first question, well statement, to be eligible for SCSEP, the total family income
must be at or below 120% of the poverty level.

So again, this is false.

But what about this statement makes it false?

Barcley, Joyce M- ETA CTR 26:23
Luis says false 125. Linda says 125. Cindy says 125.
Deborah says 125.

Burnett, Lauren S - ETA CTR 26:30
See, | love it.

McNeace, Meche - ETA CTR 26:30
You have a hand up, Joyce.



Barcley, Joyce M-ETA CTR 26:32
And we have a hand up. So, Kelly, you wanna unmute yourself?

Burnett, Lauren S - ETACTR 26:37
Kelly.

Johnson, kelly, c 26:41

Yes, itwas 125. I'm sorry. Same answer.

Burnett, Lauren S - ETA CTR 26:45
Thank you, Kelly, and thank you everyone in the chat. You guys are absolutely correct.

McNeace, Meche - ETA CTR 26:49

Hmm.

Burnett, Lauren S - ETA CTR 26:50

The total family income must be at or below 125% of the poverty level.

I'm not worried about you guys, you guys got this.

OK, the next statement.

This participant has two cases in GPMS.

One case is exited and closed and the other case is active.

Each case has their own PID, but the same case ID and | will give a hint the very last

sentence is incorrect.

Barcley, Joyce M-ETA CTR 27:23

Luis says false one PID two CID's.

Debra says no. Cathy says different case IDs. Cindy says same PID.
Separate cases, Deborah says reverse that, meaning what you have written.
And I don't see any hands up.

Burnett, Lauren S - ETACTR 27:44

I love it.

I love you guys so much.

You guys are absolutely correct. Each case has their own case ID.
But the same PID.

I'm so proud of you guys. | feel like a proud mom.



I think we all feel like proud Mom.

Proud GPMS moms.

OK, the next statement, the annual program overview, is required only once at the
beginning of an enrollment and after the assignment.

What is wrong about this statement?

McNeace, Meche - ETA CTR 28:20
Nothing.

Burnett, Lauren S - ETA CTR 28:23
False Michi.
What is wrong about this statement?

Barcley, Joyce M- ETA CTR 28:30
Cindy says it's annual.

Luis says false after the assignment date.

Burnett, Lauren S - ETA CTR 28:37
I think I'm getting you.
I think I'm finally catching you guys.

Barcley, Joyce M - ETA CTR 28:41
That part is false.

It says after the assignment date that part is false.

Burnett, Lauren S - ETACTR 28:46
Mm-hmm.

Think | finally tripped you guys up. So, think about what?

Barcley, Joyce M -ETA CTR 28:52

Deborah says no add enrollment.

Burnett, Lauren S - ETA CTR 28:57

OK, let me give some more hints.

Think about the PRA’s and think about what PRA is only required once at the beginning
of enrollment.

So now | gave you guys a hint.



Barcley, Joyce M-ETA CTR 29:11
Luis says it's not only once, it's annual.

So now he's referring to the annual overviews not only once it's annual.

McNeace, Meche - ETA CTR 29:16

The program overview is.

Burnett, Lauren S - ETACTR 29:23

So let's give one more hint.

Let's ask.

Let's remove the annual program overview from this statement and only look at blank is
required only once at the beginning of an enrollment and after the assignment date.
What PRA is that?

Barcley, Joyce M -ETA CTR 29:52
Luis says IEP.

Burnett, Lauren S - ETACTR 29:58
I'll give a few more seconds before | release the answer.

Barcley, Joyce M- ETA CTR 30:03
Robin says orientation.

Burnett, Lauren S - ETA CTR 30:06

Thank you, Robin.

You guys were stuck on annual program overview but the orientation is required only
once at the beginning of an enrollment and after the assignment date.

Orientation.

If a participant is within 12 months of their durational limit, you must enter the
assessment date.

What is false about this statement?

Someone actually gave the answer in the previous question.

Actually no.

No, they mixed it up, no.

Barcley, Joyce M- ETA CTR 30:54
Well kinda sorta.



Burnett, Lauren S - ETACTR 30:54
But what is? Yeah, kind of, sorta.

Did I stump you all again?

Barcley, Joyce M-ETACTR 31:08

Michi keeps raising her hand.

Burnett, Lauren S- ETACTR 31:12
And also again, within the PRA section.

Once this participant is within 12 months, this section is a required field.

Barcley, Joyce M-ETACTR 31:27
Kathy says two. Oops, sorry, go ahead.

Burnett, Lauren S- ETACTR 31:28
But only.
No, go ahead.

Barcley, Joyce M-ETACTR 31:32

So, Kathy, | gotta find it.

Now where to go?

Well, it disappeared anyway, Alicia says.
Transitional IEP.

Burnett, Lauren S- ETACTR 31:45

Thank you.

Thank you. If a participant is within 12 months of the durational limit, you must enter the
transition planning date.

Good job.

The next one, QPR stands for quantitative productive report.

McNeace, Meche - ETA CTR 32:06

True.

Burnett, Lauren S - ETA CTR 32:07
Yeah.
It sounds right, right?



McNeace, Meche - ETACTR 32:11
Right. | have a question.

Barcley, Joyce M-ETA CTR 32:16
Linda says no performance.

McNeace, Meche - ETACTR 32:16
QPR in which area which venue which what?

What are we talking?

Barcley, Joyce M-ETA CTR 32:27
Well, Kathy says quarterly performance report.

Burnett, Lauren S - ETA CTR 32:32
Kathy.
Does that suffice Michi?

McNeace, Meche - ETACTR 32:40
Well, Linda and Kathy.

Barcley, Joyce M- ETA CTR 32:43
Well Linda said no performance, so that would be quantitative performance report.

McNeace, Meche - ETA CTR 32:45
Well, she was. | think she was saying.
Oh yeah, she left one out.

Barcley, Joyce M- ETA CTR 32:49
Yeah, Deborah says.

McNeace, Meche - ETA CTR 32:49
Well, you only had.

Barcley, Joyce M- ETA CTR 32:50
No quarterly performance report as well.

McNeace, Meche - ETA CTR 32:52



Yeah.
Sorry, Linda.

Burnett, Lauren S - ETA CTR 32:55

You guys got it.

Quarterly performance report.

OK. The next one, when a participant exits for unsubsidized employment and loses their
job 20 days later but would like to return to the SCSEP, it is called re enrollment.

What is incorrect about this statement?

We focused heavily on this. | believe in our last two vLives.

Barcley, Joyce M- ETA CTR 33:30

Robin says.

Right of return, Kathy says.

Right of return. Alishia says right of return.

Burnett, Lauren S - ETA CTR 33:37
Ding, Ding, Ding, thank you all.

McNeace, Meche - ETA CTR 33:39
Cheryl says right of return.

Burnett, Lauren S - ETA CTR 33:43

All correct. When a participant exits for unsubsidized employment and loses their job
20 days later, but would like to return to the SCSEP, it is called right of return.

Next statement OJE, on the job evaporation sounds about right.

Get onthe job and you just disappear.

McNeace, Meche - ETACTR 34:08
Just evaporate.

Barcley, Joyce M- ETA CTR 34:10
Luis is on the job employment.

McNeace, Meche - ETACTR 34:16
Close.



Burnett, Lauren S - ETA CTR 34:17
Soclose.

Barcley, Joyce M- ETA CTR 34:22
Well, if you're in the pilot.

Burnett, Lauren S - ETA CTR 34:28
Stipulation.

Barcley, Joyce M- ETA CTR 34:30
Cheryl says on the job training, Alicia says on the job experience, Deborah says

evaluation.

McNeace, Meche - ETA CTR 34:30
No, not even in the pilot.

So which one out of all of those answers is correct?

Burnett, Lauren S - ETA CTR 34:40
So closely.

On the job experience.

McNeace, Meche - ETA CTR 34:47

Alicia's was correct.

Barcley, Joyce M- ETA CTR 34:52

She wins the prize.

Burnett, Lauren S - ETACTR 34:52
Thank you.
OK, let’s go to the next one.

McNeace, Meche - ETA CTR 34:58

It's an experience once you evaporate, evaporate.

Burnett, Lauren S - ETA CTR 34:59
The.



Barcley, Joyce M-ETA CTR 35:04
I want to be teleported, not evaporated.

Burnett, Lauren S - ETACTR 35:07
The eligible veteran status section on the priority of service auto populates based on
the ZIP code that is entered.

Barcley, Joyce M-ETACTR 35:18
And Kathy was right in there.

Burnett, Lauren S - ETACTR 35:18
What is?

Barcley, Joyce M-ETA CTR 35:19
And she said urban rural.

Burnett, Lauren S - ETA CTR 35:22
Oh man, Kathy has got the Gold Star today.

McNeace, Meche - ETA CTR 35:25
Yeah.
Is there a gold start emo;ji?

Barcley, Joyce M- ETA CTR 35:32
I didn't see one.

Burnett, Lauren S - ETA CTR 35:32
It should be.

McNeace, Meche - ETA CTR 35:34

We should have one.

Burnett, Lauren S - ETA CTR 35:37

Urban or rural section on the priority of service auto populates based on the ZIP code
that is entered.

So thank you again, Kathy.



Barcley, Joyce M- ETA CTR 35:46
Oh, good, Kevin. Thank you.

McNeace, Meche - ETACTR 35:48
A gold star.

Burnett, Lauren S - ETA CTR 35:51
Next one snap stands for Scalable Network application package.

McNeace, Meche - ETA CTR 35:59
Gorgeous. Oh snap.

Burnett, Lauren S - ETA CTR 36:09
I think it does, or maybe not.

What about this is incorrect?

McNeace, Meche - ETA CTR 36:24
It works.
Scalable Network application package.

Barcley, Joyce M- ETA CTR 36:30
As Supplemental Nutrition Assistance program.

Burnett, Lauren S - ETA CTR 36:34
Thank you, Robin.

Barcley, Joyce M- ETA CTR 36:35
As same with Cheryl, Mary.
They're all the same.

Burnett, Lauren S - ETA CTR 36:42
Thank you, Cheryl. Thank you, Mary.

Supplemental nutritional.

Barcley, Joyce M - ETA CTR 36:44
Cheryl says nutrition. Yep.



Burnett, Lauren S - ETACTR 36:48
Yep.

Thank you.

Thank you.

Barcley, Joyce M- ETA CTR 36:50
Great.

Burnett, Lauren S - ETA CTR 36:52

The next one.

Extending the durational limit date is based on recertification.
Hmm.

Based on recertification.

Barcley, Joyce M-ETACTR 37:14

Alicia says waiver.

Burnett, Lauren S- ETACTR 37:18
Mm-hmm.

Barcley, Joyce M-ETA CTR 37:20

Umm.

Deborah says no waiver.

Luis says, based on approval from grantee.

Are we getting close?

Burnett, Lauren S - ETA CTR 37:43

Oh, | was waiting, | thought.

Maybe someone else had an answer so someone said waiver.

So that would be correct, extending the durational limit date is based on updated
waiver factors, but again the stipulation is only for those grantees that offer extension.
So if your grantee does not offer an extension, then that is not the case.

Great ladies.

McNeace, Meche - ETACTR 38:07
Yeah, | don't know.



Barcley, Joyce M- ETA CTR 38:07
Yep.

Burnett, Lauren S - ETACTR 38:08
OK.

Well, thank you.

The very last one, Ed report.
Everyday report.

Sounds about right.

McNeace, Meche - ETA CTR 38:24
Yeah.

Burnett, Lauren S - ETA CTR 38:26
Every day | do this report.

McNeace, Meche - ETA CTR 38:26
Every day you gotta look at a report.

Barcley, Joyce M- ETA CTR 38:29
Kathy says equitable distribution.

Burnett, Lauren S - ETA CTR 38:37
Kathy.

Barcley, Joyce M- ETA CTR 38:37
Up by her colleagues.

Burnett, Lauren S - ETA CTR 38:40

Good. Everybody has your back Kathy 'cause, you are absolutely right. Equitable
distribution report.

And as always, thanks for playing guys.

See, that wasn't too bad.

Barcley, Joyce M-ETA CTR 38:54
And it's fun.



McNeace, Meche - ETACTR 38:54
Oh, that was fun.

Hi. Thanks Lauren.

Burnett, Lauren S - ETA CTR 39:04

You're welcome.

McNeace, Meche - ETACTR 39:07

So based on some of the false statements.

Anybody have any questions? Anybody wanna share comments because you know
we're going to be here till 3:30 regardless.

We're going to hang out with y'all.

But if you choose not to hang out with us, then we would understand.

But no questions, comments, anything you want to see demoed?

Nothing.

Burnett, Lauren S - ETA CTR 39:51
How do they like the activity?
Would they wanna do it again, play this one again?

McNeace, Meche - ETACTR 39:57
Well, it's the same thing.
That'll be what? What, what? How fair would that be unless we had a whole new set of

10 questions sitting in the back.

Burnett, Lauren S - ETA CTR 40:09
I’d do that for them.

Barcley, Joyce M- ETA CTR 40:14
Like an open book test.

Burnett, Lauren S - ETA CTR 40:17
Yeah.

Barcley, Joyce M- ETA CTR 40:20
You just have to scroll up the chat. If | need answers.



McNeace, Meche - ETACTR 40:28

Oh, but we're only 2:44 into our virtual office hours for today.

What else can we talk with you or share with you or demo for you all?
They're like Michi, you asked them 900 times.

They don't have anything.

Barcley, Joyce M - ETA CTR 40:54
I mean, you know, people are really getting the hang of it, yeah.

McNeace, Meche - ETA CTR 40:56
It's understandable.

Barcley, Joyce M- ETA CTR 40:59

And when new folks come in and need some help, we're here.

McNeace, Meche - ETA CTR 41:03
Exactly.
But.

Barcley, Joyce M- ETA CTR 41:07
Or something's wonky.
Maybe we can help you unwonk it.

McNeace, Meche - ETACTR 41:12

I like that Joyce, wonky and unwonk it.

So as | said, we'll stay here. We'll stay logged in until 3:30.

So anybody who feels the need to drop off, we do understand, but if you have a
question and you drop off and you have a question, you can just hop back on here
‘cause we'll be here till 3:30.

Coming up with some more questions to ask.

But.

Other than that.

Unless you guys got a quiz for us.

Barcley, Joyce M-ETA CTR 42:04
Wait a minute.



We have a hand raised.

Go ahead, Alishia, to unmute yourself.

Alishia Clark 42:21

Hi, can you hear me?

Barcley, Joyce M-ETA CTR 42:23

Yes, ma'am.

Mauro, Kevin M -ETA CTR 42:24

Yes, we can hear you.

Alishia Clark 42:25

OK, I had to give verification before it let me go through.

The deadline this week on Friday the 15th, is that just for the quarterly only freeze? Or is
that gonna be like the entire program year?

McNeace, Meche - ETA CTR 42:42

No. Either one is for. If the deadline is for your quarter four QPR, WIPS QPR upload and
for your quarterly narrative report submission.

So both would need to be done through WIPS, uploaded in WIPS. By Friday the 15th.

Alishia Clark 43:07

Allright.

Thank you.

| just wanted to verify because they said something about the September 30th deadline
as well and they use the word unofficial.

So |l just kind of wanted to clarify what needed to be in the system by this week.

McNeace, Meche - ETA CTR 43:20

Those two reports.

Alishia Clark 43:25
OK.
Thank you.

McNeace, Meche - ETA CTR 43:27

No, you're very welcome.



Also, | was just told Q4 freeze in GPMS is happening on Friday as well.

So they'll still plan to freeze and end of the year QPR for PY 24 near September 30th.
So the end of the year QPR for program year 24 will be near September 30th.

But so Friday, they're doing the most, they're going to also do the GPMS. This is also

going to do the Q4 freeze on Friday.

OK.

So get your QPRS in.

Get it uploaded sooner rather than later, just in case you have any errors you have to
clear up before you can certify it.

Se the word snap come on snap.

See, it comes in the hand.

It comes in handy.

Barcley, Joyce M-ETA CTR 45:24
Oops.

McNeace, Meche - ETA CTR 45:26
That is scheduled.

Barcley, Joyce M - ETA CTR 45:27

Kim.

McNeace, Meche - ETA CTR 45:32
For August 20th.
Sherri, August 20th.

Barcley, Joyce M- ETA CTR 45:42
She's asking when the all-grantee meeting is being held.

That's next week.

McNeace, Meche - ETA CTR 45:47
| just answered her August 20th.

Barcley, Joyce M- ETA CTR 45:48

Yeah, but for everybody else's benefit who isn't looking at chat.

McNeace, Meche - ETA CTR 45:51



OK.
Okey dokey.

Barcley, Joyce M - ETA CTR 46:29
Sherri's asking can we replicate some of the games you all have shared for training?

McNeace, Meche - ETA CTR 46:39

But it.

Are you asking if we can do some of the games over again?
Sherri.

Caldwell, Sherri 46:51

So no, I'm asking like you all have some great games.

Canthey be replicated in the local areas or would you all be willing to come on and
when we're doing training in our local areas, to do some of the GPMS that games that

you all have done?

McNeace, Meche - ETACTR 47:16
Oh, OK.
You know, for a fair price, I'm sure.

Caldwell, Sherri 47:24
For the low, low price.

McNeace, Meche - ETACTR 47:25

The low, low price of sure. | mean you guys are more than welcome to replicate those
games.

No. We can talk further offline if you like on how the, what that, what that would look
like.

Caldwell, Sherri 47:41
OK, that would be great.
Yep, Yep, that would be great.

McNeace, Meche - ETACTR 47:44
Cool beans.



Caldwell, Sherri 47:45
Uh-huh. Sounds good.

McNeace, Meche - ETA CTR 47:47

Alrighty.

And Sherri, thanks for that.

| mean that's, | take it as one of the highest compliments too that you would want to
replicate what we do during vLive.

So thank you.

Caldwell, Sherri 48:23

Aww you're welcome.

And I'm finding more that since we are having an operating a virtual space, but there is
some, there's some value in being in the same room and so hopefully one day we all get

backin the same room where we can learn and grow from one another.

McNeace, Meche - ETA CTR 48:30

Mm-h.

Yes.

Oh.

Yeah. There used to be a day.

We used to go out and do training in person too.

So if we don't have anything, what I'll do is ask Kevin if he can just softly and very low put

the music back on, but not as loud but very low, low murmur music.

Mauro, Kevin M- ETA CTR 49:36

Of course.

McNeace, Meche - ETA CTR 49:39
And if anybody has a question or they want our attention, you can just go ahead and

unmute yourself or throw it in the chat so that we just don't have like.

Mauro, Kevin M- ETA CTR 49:51

Would you like me to stop the recording at this point?

McNeace, Meche - ETA CTR 49:56

Sure.



Mauro, Kevin M - ETACTR 49:57
OK.

Mauro, Kevin M - ETA CTR stopped transcription
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