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	Question #:  1
	
	YES
	NO 
	N/A

	Is the operator performance evaluated? Workforce System Policy (WSP) No. 121-04(Change 1), Local Workforce Delivery System – PA CareerLink® System Operator
	
	
	

	Explanation:    



	Question #:  2
	
	YES
	NO 
	N/A

	Required performance measures (a description of the products and/or results that is expected to be achieved)?  Workforce System Policy (WSP) No. 121-04(Change 1), Local Workforce Delivery System – PA CareerLink® System Operator
	
	
	

	Explanation:    



	Question #:  3
	
	YES
	NO 
	N/A

	Does the operator provide strategic oversight between economic and workforce development? Workforce System Policy(WSP) No. 121-04, PA CareerLink® System Operator (Change 1)
	
	
	

	Explanation:    



	Question #:  4
	
	YES
	NO 
	N/A

	Does the operator recruit and develop new partnerships in PA CareerLink®?  Workforce System Policy(WSP) No. 121-04, PA CareerLink® System Operator (Change 1)
	
	
	

	Explanation:    



	Question #:  5
	
	YES
	NO 
	N/A

	Does the operator ensure coordination of services by all PA CareerLink® partners? Workforce System Policy(WSP) No. 121-05, Local Workforce Delivery System – PA CareerLink® Certification and Continuous Improvement.
Workforce System Policy(WSP) No. 121-04, PA CareerLink® System Operator (Change 1)
	
	
	

	Explanation:    



	[bookmark: _Hlk533161208]Question #:  6
	
	YES
	NO 
	N/A

	Participate in quality assurance reviews and PA CareerLink® certification criteria Workforce System Policy(WSP) No. 121-05, Local Workforce Delivery System – PA CareerLink® Certification and Continuous Improvement
	
	
	

	Explanation:    



	Question #: 7
	
	YES
	NO 
	N/A

	Is the operator’s role defined in the MOU? Workforce System Policy(WSP) No. 121-03, Memorandum of Understanding (MOU) for the One-Stop Delivery system
	
	
	

	Explanation:    



	Question #:  8
	
	YES
	NO 
	N/A

	Does the operator provide oversight of the PA CareerLink® Administrators?   Workforce System Policy(WSP) No. 121-04, PA CareerLink® System Operator (Change 1)
	
	
	

	Explanation:    



	Question #: 9
	
	YES
	NO 
	N/A

	Dates of One Stop Operator contract:   Workforce System Policy(WSP) No. 121-04, PA CareerLink® System Operator (Change 1)
	
	
	

	Explanation:    



	Question #: 10
	
	YES
	NO 
	N/A

	Is there a separation of duties between the One-Stop Operator and the Site Administrator?:   Workforce System Policy(WSP) No. 121-04, PA CareerLink® System Operator (Change 1)
	
	
	

	Explanation:    
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