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Laura Ibañez:
Thank you for your interest in the U.S. Department of Labor's 2024 Funding Opportunity Announcement for National Farmworker Jobs Program Career Services and Training Grants. The announcement refers to the U.S. Department of Labor as the Department or DOL. To read the funding opportunity announcement in full, download FOA-ETA-24-15 from Grants.gov.
My name is Laura Ibañez, and I'm the unit chief for Specialty National Programs. And today, I'll be joined by Ashley Rodriguez and Dawn James-Taylor, workforce development specialists from the U.S. Department of Labor. You'll also hear from Carla Wills, grant officer from the Office of Grants Management. The objectives of this webcast are to provide information related to the features of the funding opportunity announcement, and include program purpose; project design; Workforce Innovation and Opportunity Act, also commonly referred to as WIOA, performance indicators and additional performance indicators; award information; eligibility for applicants; application submission requirements; application review information.
The purpose of the National Farmworker Jobs Program, also referred to as NFJP, is to strengthen the ability of migrant and seasonal farmworkers and their dependents to acquire necessary skills to either stabilize or advance in their agriculture jobs or obtain employment in new industries. Through this grant, National Farmworker Jobs Program grant recipients will facilitate the delivery of workforce solutions that are responsive to the needs of workers and employers of one to three targeted sectors, industry or cluster of occupations.
Eligible migrant and seasonal farmworkers and their dependents, including youth and adults, will receive quality career services and training opportunities that lead to industry-recognized credentials and good jobs in agriculture and non-agriculture sectors. This may include development of pre-apprenticeship programs linked to a registered apprenticeship program or an initial development of a registered apprenticeship program.
Under the National Farmworker Jobs Program model, grant recipients are required to leverage their familiarity with agriculture industries and the labor market needs of the proposed service area, and their understanding of the challenges that migrant and seasonal farmworkers experience, such as wage theft, heat-related illness, exposure to pesticide, inferior housing, transportation barriers, limited access to healthcare, discrimination, and abuses such as human trafficking and sexual assault, to be better positioned to design, administer, and deliver effectively a diversified program of workforce investment activities.
Each successful applicant under this funding opportunity announcement must spend not less than 70% of their awarded funds on employment and training services. For the purposes of this funding opportunity announcement, the term "employment and training services" means all allowable career services, training services, housing services, and youth services, including supportive services and related assistance services. Employment and training services does not include administrative costs.
This funding opportunity announcement includes related assistance services in the term "employment and training services," because the Department identifies related assistance services as falling under basic career services in Training and Employment Guidance Letter number 14-18, Appendix III, Table C. By including related assistance services in the term "employment and training services," National Farmworker Job Program grant recipients can provide related assistance services, including emergency assistance, to eligible migrant and seasonal farmworkers that need short-term forms of direct assistance to retain or stabilize their agricultural employment without limiting the number or proportion of eligible participants receiving related assistance services.
This 70% requirement is intended to ensure that the program primarily addresses the employment and training needs of the target population while also allowing grantees to provide related services that are often critical to the stabilization and availability of the farm labor workforce. Accordingly, grantees may spend up to 30% of their awarded funds on a combination of administrative costs and other program costs, further subject to the administrative cost limitation of 15%. These details are specified in the funding opportunity announcement.
Eligible participants may receive career services, training services, housing services, youth services, or related assistance services through the National Farmworker Jobs Program. Eligible participants include adults, ages 18 and older, and youth, ages 14 through 24. Participants may receive services as eligible seasonal farmworkers, eligible migrant farmworker adult, migrant and seasonal farmworker youth, who are low-income and employed in farmwork, as determined via the procedures described in Training and Employment Guidance Letter number 18-16, Change 1, or in successive guidance.
Additionally, participants may receive services as a dependent adult of an eligible migrant and seasonal farmworker or a dependent youth of an eligible migrant and seasonal farmworker, as defined in 20 CFR 685.110. Other key requirements for participants receiving services are described in the funding opportunity announcement. Now, I'm going to turn it over to Ashley to go over project design components.
Ashley Rodriguez:
Thank you, Laura. The period of performance is 51 months, and starts July 1, 2024 and ends September 30, 2028. Within this 51-month period, a recipient will receive an initial award in response to this funding opportunity announcement, commensurate with the funding request made for operations in year one. Annual awards are based on departmental application requirements and availability of funds.
Each of these awards will be under a separate grant number having a fiscal 15-month period of performance from July 1 to September 30 of the subsequent calendar year. The grantee's annual allotment must be expended within the awarded 15-month time frame. While ETA measures performance on a 12-month program year, July 1 to June 30, the extra quarter in the period of performance allows grant recipients to have flexibility to absorb minor fluctuations in spending within the four-year cycle without the need to request extensions from year to year.
Under this funding opportunity announcement, DOL encourages applicants to submit a project design that either focuses only on the agricultural sector or include the agricultural sector as one of the one to three sectors for their proposed project design, especially given the agricultural sector's workforce challenges as well as its pivotal role in the nation's food security and economy.
Under the NFJP model, grant recipients are required to leverage their understanding of the challenges that migrant and seasonal farmworkers experience and familiarity with the agricultural industries and the labor market needs of the proposed service area to be better positioned to design, administer, and deliver effectively a diversified program of workforce investment activities.
Responsive applications will fully integrate the five core elements, which are: one, Good Jobs Principles. Good jobs are the foundation of an equitable economy that lifts workers and families and makes businesses more competitive. Applicants must select and implement at least two of the Department's Good Jobs Principles. These principles include: one, recruitment and hiring; two, benefits; three, diversity, equity, inclusion, and accessibility; four, empowerment and representation; five, job security and working conditions; six, organizational culture; seven, pay; or eight, skills and career advancement.
Two, worker-centered, sector-based training and employer partnerships. Applicants must select one to three sectors on which to focus. While DOL does not generally expect that all NFJP applicants will lead or be part of a full-scale regional sector strategy, this funding opportunity announcement requires applicants to demonstrate that they will incorporate and embed key elements of worker-centered, sector-based training into their project design.
Three, other strategic partnerships. Applicants must describe a plan to establish or maintain partnerships with required and optional partners. These strategic partnerships play a key role in crafting an effective sector strategy for migrant and seasonal farmworkers and their dependents. Mandatory partnerships include the state workforce agencies, state monitor advocate, and all local workforce development boards in the proposed service area.
For the purpose of this funding opportunity announcement, a service area must include a state and a specific county or counties within a state. The smallest unit of service area for this program is a county or counties. Applicants must describe coordination with other partners, such as organizations that serve historically marginalized populations and communities.
These partners may include, but are not limited to, civil rights organizations; community-based organizations and worker centers; educational institutions; industry associations and private sector business; farmworker associations and local farmers' cooperatives; farmworker-serving organizations; and other partners, including federally funded programs for farmworkers that work with specific underserved populations, to promote movement into career pathways leading to good jobs for farmworkers, including those from underserved subpopulations.
Four, outreach, enrollment, and referral. Continuous outreach is a key part to establishing trust with farmworker communities and is essential to effectively administer NFJP in your proposed service area. NFJP grant recipients play a critical role in reaching farmworker communities who experience multiple barriers to accessing community resources. NFJP grant recipients are responsible to conduct outreach to farmworkers and their dependents in the approved service area to recruit potential applicants, as well as help farmworkers, who are not eligible and eligible for the program, connect to other workforce development services and community resources.
Five, case management. Case management is a collaborative, customer-driven process whereby a range of services are provided to assist participants in realizing their career goals and improve access to needed supportive services and other essential services. Case managers, also known as career coaches and caseworkers, routinely assess the needs of participants and arrange, coordinate, monitor, evaluate, and advocate for comprehensive packages of services to meet the specific needs of NFJP participants. Case management must begin at the time of and continue throughout the participants' participation in the program, including through the follow-up period.
Ultimately, an applicant's project design must result in increased access to good jobs, livable wages, and an improved quality of life for migrant and seasonal farmworkers and their dependents. Applicants are not required to propose targets for WIOA performance indicators in their application for this funding opportunity announcement, because the Department plans to use the Employment and Training Administration's statistical adjustment model results as departure points to negotiate and establish targets for WIOA performance indicators. See Appendix D to view proposed goals for WIOA performance indicators.
The statistical adjustment model factors demographic information for participants served by grantees, economic factors in states, and contextual variables from Local Area Unemployment Statistics, the Quarterly Census of Employment and Wages, and the American Community Survey. Within the three months after award, the Department will establish final goals for WIOA performance indicators for each selected grantee and incorporate them into every NFJP grant agreement. Please note that applicants will be held to performance goals provided, and failure to meet those targets may result in technical assistance or other intervention by ETA, and may also have a significant impact on decisions about future grants with ETA.
If a grantee plans to enroll adult participants, the Department will establish goals for the following adult performance indicators. Employment rate, second quarter after exit, percentage of participants in unsubsidized employment during the second quarter after exit. Employment rate, fourth quarter after exit, percentage of participants who are in unsubsidized employment during the fourth quarter after exit. Median earnings, second quarter after exit, median earnings of participants who are in unsubsidized employment during the second quarter after exit.
Credential attainment, percentage of those participants enrolled in an education or training program, excluding those in on-the-job training, OJT, and customized training, who attain a recognized postsecondary credential or a secondary school diploma, or its recognized equivalent, during participation in or within one year after exit.
A participant who has attained a secondary school diploma, or its recognized equivalent, is included in the percentage of participants who have attained a secondary school diploma, or its recognized equivalent, only if the participant also is employed or is enrolled in an education or training program leading to a recognized postsecondary credential within one year after exit from the program.
Measurable skill gains, percentage of participants who, during a program year, are in an education or training program that leads to a recognized postsecondary credential or employment and who are achieving measurable skill gains, defined as documented academic, technical, occupational, or other forms of progress towards such a credential or employment. And effectiveness in serving employers, percentage of participants who exit and are employed with the same employer in the second and fourth quarters after exit.
If a grantee plans to enroll youth participants, the Department will establish goals for the following youth performance indicators. Education and employment rate, second quarter after exit, percentage of participants who are in education or training activities, or unsubsidized employment during the second quarter after exit. Education and employment rate, fourth quarter after exit, percentage of participants who are in education or training activities, or in unsubsidized employment during the fourth quarter after exit from the program.
Median earnings, second quarter after exit, median earnings of participants who are in unsubsidized employment during the second quarter after exit. Credential attainment, the percentage of those participants enrolled in an education or training program, excluding those in on-the-job training, OJT, and customized training, who attain a recognized postsecondary credential or a secondary school diploma, or its recognized equivalent, during participation in or within one year after exit from the program.
A participant who has attained a secondary school diploma, or its recognized equivalent, is included in the percentage of participants who have attained a secondary school diploma, or its recognized equivalent, only if the participant also is employed or is enrolled in an education or training program leading to a recognized postsecondary credential within one year after exit from the program.
Measurable skill gains, percentage of program participants who, during a program year, are in an education or training program that leads to a recognized postsecondary credential or employment and who are achieving measurable skill gains, defined as documented academic, technical, occupational, or other forms of progress toward such a credential or employment. And effectiveness in serving employers, percentage of participants who exit and are employed with the same employer in the second and fourth quarters after exit.
Under this funding opportunity announcement, applicants are required to propose goals for additional performance indicators. These additional performance indicators include outreach contacts; participant enrollment levels, which is also referred to as the minimum number of participants enrolled in this funding opportunity announcement; and subset of performance indicators to measure progress towards achieving goals for a minimum of two good job principles.
The Department will establish final goals for these additional performance indicators within three months after the award and will incorporate them into every NFJP grant agreement. The goals for these additional performance indicators for program year 2024 will be used to negotiate and establish goals for the three subsequent years of this four-year NFJP competition cycle. Reporting instructions for quarterly financial reports, quarterly performance reports, and quarterly narrative reports are explained in the funding opportunity announcement. Now, I'm going to turn it over to Dawn to go over eligible applicants components. Dawn?
Dawn James-Taylor:
Thank you, Ashley. Per Section 167(b) of WIOA and 20 CFR 685.200, to be eligible to receive an NFJP grant, an entity must have, one, an understanding of the problems of eligible migrant and seasonal farmworkers, including their dependents; two, a familiarity with the agricultural industries and the labor market needs of the proposed service area; three, and the ability to demonstrate a capacity to administer and deliver effectively a diversified program of workforce investment activities, including youth workforce investment activities, and related assistance for eligible migrant and seasonal farmworkers.
The Project Narrative section of this funding opportunity announcement is assigned to elicit information from the applicants to demonstrate these three qualities. The Department encourages education and training providers, advocacy agencies, labor or worker organizations, industry representatives, and organizations that provide services to farmworkers and other populations facing multiple barriers to employment to consider applying for this announcement.
Due to the Department's interest in focusing on sector-based training that results in good-quality jobs in the agricultural sector and non-agricultural sectors, this funding opportunity announcement focuses on supporting the sustainability of successful programs while encouraging new applicants to propose innovative program models. In this grant competition, DOL has established two distinct categories to apply for NFJP awards: Category A applicants and Category B applicants.
DOL intends to award at least 50% of the total available grant competition funding to applicants that received an NFJP award in the most recent competition cycle, program years 2020 to 2023, referred to as Category A applicants. DOL intends to award the remainder of grant funds to other eligible applicants that did not receive an NFJP award in the most recent competition cycle, program years 2020 to 2023, referred to as Category B applicants.
With this mix of grant recipients, DOL intends to give organizations with experience delivering employment and training services, but with little or no experience with a DOL NFJP grant, an opportunity to implement such a program, while also allowing opportunities for previously funded NFJP grantees with a record of success to continue to deliver services.
The intended proportion of Category A and Category B awards is contingent upon the receipt of responsive competitive applications under those categories. This funding opportunity announcement focuses on supporting successful programs and sector-based training while encouraging new applicants to propose innovative program models, especially those focusing on the agricultural sector. In support of these goals, the Department intends to award the number of grants in each state as described in the funding opportunity announcement, which will allow for greater competition within states with relatively large migrant and seasonal farmworker populations and program funding allotments.
For this funding opportunity announcement, we expect availability of approximately 90 million to fund approximately 50 to 75 career services and training grants. In distributing funds, ETA calculates allotment for career services and training grantees through an administrative formula. The formula's original methodology is described in a notice published in the Federal Register at 64 FR 27390, May 19, 1999, and subsequently updated in the Federal Register notice 86 FR 32063 on June 16, 2021.
The number of available grants per state depends on available allotment per state. The funding opportunity announcement provides information on the intended number of grants, the minimum grant amount, and the maximum grant amount per state. The Department plans to award at least one career services and training grant in each state and Puerto Rico, but excluding Alaska and the District of Columbia.
The Department will not award an NFJP grant to Alaska or the District of Columbia in this competition based on estimated low number of eligible migrant and seasonal farmworkers. The estimated funding level will be insufficient for administering a program. Under this funding opportunity announcement, in instances where the Department does not receive any competitive applications from eligible applicants in a given state, the Department will not reopen this competition to seek prospective applicants to provide services in that state. See the merit review and the Selection Process section in the funding opportunity announcement for additional details.
All applicants must clearly propose a minimum number of participants, including adult participants, youth participants, or both adult and youth participants, who will be enrolled during program year 2024 based on the minimums identified in Figure 1, for which the applicants are seeking funding. For participants who are ages 18 to 24, grantees will need to either enroll them as an adult or youth, but not both.
Note, the minimum number of participants does not include reportable individuals who receive services that do not trigger inclusion as participants. Applicants do not need to establish a goal for the number of reportable individuals who will receive these nonparticipation services as listed in Training and Employment Guidance Letter number 14-18, Appendix III, Table C.
During the period of performance, the Employment and Training Administration will assess a grantee's program's cost per participant as an indicator of how well a grantee is recruiting participants and providing quality career services and training. However, it is important to note that there is not a cost-per-individual limit under NFJP and, if necessary, grantees may spend more than their estimated average cost per participant for an individual if it is necessary to help a participant successfully complete career services and training.
In these circumstances, grantees will be required to explain any differences in their Joint Quarterly Narrative Performance Report Template, ETA Form 9179. The funding opportunity announcement includes other information and web-based resources that may be of assistance to applicants. For web-based resources, we encourage you to view the CareerOneStop portal, which provides national and state career information on occupations; the Service Locator function within the CareerOneStop web page, which provides a directory of the nation's American Job Centers, also known as one-stop centers; and the Occupational Information Network, O*NET OnLine, which provides occupational competency profiles.
Also, ETA supports an industry competency model to promote an understanding of the skill sets and competencies that are essential to an educated and skilled workforce. A competency model is a collection of competencies that, taken together, define successful performance in a particular work setting. Competency models serve as a starting point for the design and implementation of workforce and talent development programs.
To learn about the industry-validated models, visit the Competency Model Clearinghouse. This site also provides tools to build or customize industry models, as well as tools to build career ladders and career lattices for specific regional economies. We encourage you to view the information on workforce resources gathered through consultation with federal agency partners, industry stakeholders, educators, and local practitioners, and made available on WorkforceGPS.
We created System Strategies resources to make it easier for the public workforce systems and its partners to identify effective strategies and support improved customer outcome. The collection highlights strategies informed by a wide range of evidence, such as experimental studies, implementation evaluations, as well as supporting resources, such as toolkits. We encourage you to review these resources.
We created a technical assistance portal named Grant Application and Management Portal that contains online training and resources for fiscal and administrative issues. Online trainings available include, but not limited to, Introduction to Grant Applications and Forms, Indirect Costs, Cost Principles, and Accrual Accounting.
Additionally, we encourage you to view the NFJP resources available on WorkforceGPS Agricultural Connection community of practice site. For example, the Core Monitoring Guide, CMG, and the Supplement to the CMG are tools that federal staff use to assess the compliance of a grant recipient in meeting the requirements outlined in the grant agreement.
We also encourage you to view SkillsCommons resources, which offer an online library of curriculum and related training resources to obtain industry-recognized credentials in manufacturing, IT, healthcare, energy, and other industries. The website contains thousands of open educational resources, OER, for the job-driven workforce development, which are produced by grantees funded through DOL's Trade Adjustment Assistance Community College and Career Training, TAACCCT, program.
Community colleges and other training providers across the nation can reuse, revise, and redistribute, and reorganize the OER on SkillsCommons for institutional, industry, and individual use. The hyperlinks to these resources are available in the funding opportunity announcement. Additionally, you will find the hyperlinks to the Training and Employment Guidance Letters that were mentioned in this webcast in the funding opportunity announcement. Now, I'm going to hand it over to Carla to go over application submission requirements.
Carla Wills:
Thank you, Dawn. The funding opportunity announcement requests application packages consisting of four separate and distinct parts. One, the Standard Form, SF-424, Application for Federal Assistance; two, the project budget, which consists of the SF-424A form and the Budget Narrative; three, the Project Narrative; and four, attachments to the Project Narrative.
Let's discuss the SF-424 and the project budget first. The SF-424 Application for Federal Assistance contains important information regarding an organization's funding request. An application package without this form is deemed nonresponsive, and it will not go forward for merit panel review. It is important to note the following about the SF-424. The SF-424 requests an applicant's Unique Entity Identifier, UEI number. An SF-424 without this number will be disqualified.
The UEI is a 12-character alphanumeric code that uniquely identifies all entities. A UEI number is issued for free as part of the SAM.gov registration process. Applicants must register with the System for Award Management, SAM, before submitting an application by visiting the website on this slide. A recipient must maintain an active SAM registration with current information at all times during which it has an active federal award or an application under consideration.
Organizations must update registrations at least every 12 months, or as required to update for accuracy. Applicants without an active SAM registration will have their application packages disqualified. Also required for this funding opportunity announcement is completion of Field 14 on the SF-424, which is called Areas Affected by Projects. In that field, applicants must include the names of the counties in the proposed project service area within one state.
Let's discuss the project budget next. The project budget must consist of the SF-424A, Budget Information Form, and the Budget Narrative. Section IV of the funding opportunity announcement explains the requirements of these documents as well as how these documents are scored during the panel review. However, failure to submit either of these documents will deem an application package nonresponsive, and it will not go forward for panel review.
It is the applicant's responsibility to ensure that the funding amount requested is consistent across the SF-424, SF-424A, and Budget Narrative. Dawn indicated earlier in the presentation, but it bears repeating, applicants must request grant funding that is commensurate with the scope and scale of the project proposed, but only for the first year of operation in program year 2024.
Section II of the FOA indicates that successful applicants who receive an award in program year 2024 will also receive annual awards in the three subsequent program years based on annual departmental application requirements and subject to appropriated funding. Next, let's discuss the Project Narrative component of the application package. Applicants will most likely spend most of their time preparing this piece. The Project Narrative must demonstrate an organization's capability to implement the grant project in accordance with the provision of this funding opportunity announcement.
Applicants must provide a comprehensive framework and description of all aspects of the proposed project. It must be succinct, self-explanatory, and well-organized so that reviewers can understand the proposed project. Please see Section IV.B.3 for complete guidance on preparing the Project Narrative. It will be evaluated using the evaluation criteria identified in Section V.A.
The Project Narrative is limited to 25 double-spaced, single-sided, 8.5-by-11-inch pages with Times New Roman 12-point text font and one-inch margins. We do encourage the use of tables where useful. Tables must be legible but are not required to be 12-point font. Please also number the pages of the Project Narrative beginning with page number 1.
Please note, any materials beyond the specified page limit will not be reviewed or considered in the application review process. In addition to Project Narrative, applicants must submit attachments. All attachments must be clearly labeled and submitted per the instructions found in Section IV.B.4 of the funding opportunity announcement.
Note that all attachments are excluded from the Project Narrative 25-page limit. Omission of the attachments will not result in your application being disqualified. However, the lack of the required information on some of the attachments may impact scoring. Please do not include additional materials such as résumés or general letters of support. These will not be considered.
And please do remember that organizations must submit their application in one package. The table on this slide, which is also found in Section III of the funding opportunity announcement, is an important tool to use when preparing your application package to ensure the application has met all screening criteria. If any items on this list are not complete, your application will be deemed nonresponsive and removed from going forward for panel review.
Note that this checklist is only an aid for applicants and should not be included in the application package. However, we urge you to use this checklist to ensure your application meets all requirements. This next slide summarizes the evaluation criteria against which an organization's application will be scored, as well as their point values.
This table can be found in Section V of the funding opportunity announcement. We have instituted procedures for assessing the technical merit of applications to provide for their objective review, as well as to assist you in understanding the standards against which your application will be judged. The evaluation criteria on this slide are based on the information required in the application, as described in Sections IV.B.2, regarding the project budget, and IV.B.3, regarding the Project Narrative.
Let's continue to build upon the subject of the evaluation criteria using this next slide. Reviewers will award points for each scoring criterion based on an assessment of how well the applicant addressed a rating factor. As illustrated by this chart, if the applicant thoroughly meets the rating factor, meaning the application thoroughly responds to the rating factor and fully and convincingly satisfies all stated specifications, then they receive full points for that criteria.
If an applicant partially meets the rating factor, meaning the application responds incompletely to the rating factor or convincingly satisfy some but not all specifications, then they receive half points for it. If an applicant fails to meet a rating factor, meaning the applicant does not respond to the rating factor, or the response does not convincingly satisfy any of the stated specifications, then they receive zero points for it.
Please note, full points will not be given for simply repeating the requirements in the funding opportunity announcement. To receive full points, the applicant must describe, in their own words, how they will meet the stated requirements and convincingly demonstrate that they are using a sound approach. Please see the funding opportunity announcement for the full description of each scoring criterion and read it carefully.
Closing date for the funding opportunity announcement is May 3rd, 2024. Applicants are encouraged to submit their application well before the closing date to minimize the risk of late receipt. We will not review applications received after 11:59 PM Eastern Time on the closing date. We will not accept applications sent by hard copy, email, telegram, or fax. Applicants must apply through Grants.gov.
If your organization is not registered with Grants.gov, you must go through this process. These steps may take as long as four weeks to complete, and this time must be factored into your application timeline. Section IV of the funding opportunity announcement contains details on how to register to apply through Grants.gov, as well as how to submit your application through Grants.gov. It is the applicant's responsibility to ensure a timely submission.
Following application submission, Grants.gov will subsequently validate the application. Please note that the validation does not mean that your application has been accepted as complete or has been accepted for review by the agency. Rather, Grants.gov verifies only the submission of certain parts of an application. Please also note the application process can be complicated and time-consuming. We strongly advise applicants to initiate the process as soon as possible and to plan for time to submit a complete and quality application, as well as to resolve any technical problems encountered when submitting the application through Grants.gov.
During application drafting, organizations may have questions regarding the content of the funding opportunity announcement. These questions may be emailed to nfjp.ogm@dol.gov. That's nfjp.ogm@dol.gov. Please include the organization name; the point of contact's name, title, and contact information; as well as reference the FOA number, FOA-ETA-24-15, in the subject line.
If applicants are experiencing technical difficulties with application submission through Grants.gov, applicants must contact Grants.gov directly. This slide provides options for this, including a customer support representative directly or emailing the help desk. The Grants.gov Contact Center is open 24 hours a day, seven days a week, but it is closed on federal holidays.
This concludes our prospective applicant webinar. It bears repeating that should you have any questions on the FOA content, please contact nfjp.ogm@dol.gov, as illustrated on this slide. Thank you for your interest in this funding opportunity announcement for the National Farmworker Jobs Program's Career Service and Training Grant. We hope you found this helpful for your application process.
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