DOES Participant

Customer Satisfaction Survey

1. How long have you been a DOES customer?

3 years or more

[J2 to 3 years

[J1 to 2 years &'
[ILess than a year &%

2. What is the name of the DOES program in which you are presently enro@

3. Which of the following best describes your experience with S programs?
[IVery satisfied

CJsatisfied ®
CINeither satisfied nor dissatisfied Q\Q

[IDissatisfied \
OVery dissatisfied Q

e
4. Did you receive an orientation at tI-Q%ﬂ of the program?

LlYes . (‘3\.
LINo Q\

5. How frequently d y&@ﬁract with DOES program staff?
L]Always 6\

O Usu%

DS$| e

O

\ ever

6. How would you rate the knowledgeability of DOES program staff?

[1Very knowledgeable
[1Somewhat knowledgeable
[ Not very knowledgeable
[ Not at all knowledgeable
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7. How would you rate the support provided by your training provider?

L] Very supportive

[0 Somewhat supportive
[] Not very supportive
[ Not at all supportive

ClVery satisfied

Csatisfied ®
CINeither satisfied nor dissatisfied Q}Q

LlDissatisfied

[IVery dissatisfied @

9. How responsive is the training staff in addressing questi \ concerns about the
program?

e \@\\\'

CJSometimes

Q
LIRarely . \
LINever . \\\'\Q)

10. Overall, how would you rat%}quality of the program?
LlVery high quah&@

8. Overall, how would you rate your satisfaction with the training facility? %\'

[IHigh qualit
[INeither. &or low quality
Lo

I:@Aow quality

1D &v likely are you to recommend DOES programs and services to other jobseekers?
CIVery likely

CLikely

[INeither likely nor unlikely
OUnlikely

CVery unlikely
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12. Do you have any suggestions to improve DOES programs and/or services?

13. If you would like DOES to contact you, please provide your informatiorQ‘E&

N
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