WIOA On-Site Entrance Interview
Reviewer Note: These questions are intended to be discussed during the entrance interview with all WIOA staff and management.
*requires preparation prior to onsite monitoring

Service Provider:  Click or tap here to enter text.				
Program Year/ Date of Review: Click or tap here to enter text.
Reviewers:  Click or tap here to enter text.

*Review prior PY monitoring.
*What (if any) were the finding/needs improvement from prior PY monitoring? 
Click or tap here to enter text.

*Review agreement budget expenditures vs initial agreement amounts – Did the provider meet contract/agreement commitments?
Click or tap here to enter text.

*Review incidence of population statistics and discuss with provider.
Click or tap here to enter text.

*Review participant numbers and outcomes prior to on site visit and review with provider. Did provider meet contract/agreement commitments?
Click or tap here to enter text.

Please explain processes for the following:
Recruitment efforts 
Youth
Click or tap here to enter text.

Adult


Dislocated Worker
Click or tap here to enter text.


Describe employer outreach efforts.
Click or tap here to enter text.
Describe how a career planner is assigned.
Click or tap here to enter text.

What is your WIOA selection process?
Click or tap here to enter text.

Describe work based learning efforts and successes.
Click or tap here to enter text.
Describe staff training for use of MIS and program improvements.
Click or tap here to enter text.

Do you have a standard expectation for file organization to include case notes, ISS and follow up processes?
Click or tap here to enter text.

Describe Exit & Follow up Processes.
Click or tap here to enter text.

Explain the complaint process.
Click or tap here to enter text.

Do you understand the nepotism policy? What would you do if a family member were seeking WIOA services?
Click or tap here to enter text.

EEO flyers/posters posted in obvious location?
Click or tap here to enter text.

What is your current file/agreement retention process?
Click or tap here to enter text.

What is the procurement policy? Is state policy being followed?
Click or tap here to enter text.


Have WIOA funds been used by the Provider to support or deter union activities?
 Click or tap here to enter text.

Have participants or WIOA funded staff engaged in political activity while be paid with WIOA funds?
Click or tap here to enter text.

Have WIOA funds supported any religious or anti-religious activities?
Click or tap here to enter text.

Accounting processes. Do you have internal spreadsheets?
Click or tap here to enter text.

Would you please provide copies? Add copies to file.
Click or tap here to enter text.
Have you made any equipment purchases or purchase over $2000? (non-IDOL)
Click or tap here to enter text.

Provide copy of a recent independent audit report (non-IDOL providers)
Click or tap here to enter text.

Is rent/lease being paid with WIOA funds on any facilities or facility expenses?  (non- IDOL)
Click or tap here to enter text.


How are WIOA staff time charges tracked? 
Click or tap here to enter text.

Please provide copies of staff time charges. (non-IDOL providers only)
Click or tap here to enter text.




NOTES:
Click or tap here to enter text.
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