Additional Policy Review	REGION #	PY 20XX
GRIEVANCE AND COMPLAINT PROCEDURES
*All Local WDBs must adhere to WFWV Policy 03-17 in the development of their local policy.
1.)	Does the local procedure include “a process which allows an individual alleging a labor standards violation to submit the grievance to a binding arbitration procedure, if a collective bargaining agreement covering the parties so provides?” [20 CFR 683.600(c)(3)]
	

2.)	Does policy ensure that reasonable efforts will be made to make procedures understood to all individuals, including youth and those who are limited English-speaking? These efforts mush comply with 29 CFR 37.35.


3.)	Are the initial and continuing notice of grievance and complaint procedures:
· Posted in a public location and made available to any interested parties and members of the public?


· Made available to each participant? Copies of the written description shall include (1) Notification that the participant has the right to file a grievance or complaint at any time within 30 days of the alleged violation; (2) Instructions and timeline for filing a grievance or complaint; and (3) Notification that the participant has the right to receive technical assistance.


4.)	Do the local Forms contain the following information?
· Full name, telephone number, and mailing address of the complainant
· Full name, telephone number, and mailing address of the respondent
· A clear and concise statement of the facts and dates describing the alleged violation
· Provisions of WIOA, Regulations, Grant, or Other Agreements believed to be violated
· If against individuals, how those individuals did not comply with the law, regulations, or contract
· Remedy being sought by the complainant



5.)	Local Policy addresses Informal Resolution and the good faith efforts to resolve all complaints before scheduled hearings?



6.)	Policy/Forms address the following for Notice of Hearings:

· Hearings on any grievance/complaint shall be conducted within 30 days of filing and parties must be notified in writing 10 days prior to the date of hearing. 
· Notice must contain date, time, and place of the hearing before an impartial officer.
· Must also contain an accurate statement of the alleged violations. 
· And the name, address, and telephone number of the contact person issuing the notice.



7.)	Assurance that the Decisions of Hearings will:

· Be mailed (first class) to both parties within 60 days of the filing of grievance/complaint
· Contain the names of parties involved, statement of alleged violations and issues, statement of facts, hearing officer’s decision and reasons, statement of corrective actions or remedies for violation, and Notice of the Right to Request a Review by the State Review Panel within 10 days of the receipt of the decision.





PROCUREMENT AND THE SELECTION OF ONE-STOP OPERATORS & SERVICE PROVIDERS
*Must follow the WFWV Policy 04-17

1.) Evidence that One-Stop Operator was selected through Competitive Procurement Process that complies with 2 CFR 200.318 through 200.326?

 
2.) Were the roles of the One-Stop Operator clearly defined in the solicitation for bids?



3.) Does the WDB have a written policy that addresses Conflicts of Interest as per 2 CFR 200.318(c)(1) & (2)? 



4.) Was it evident that the WDB used appropriate criteria and documented the process in the selection of their Youth Services Provider as per 2 CFR 200 & 2900? 



5.) For Adult and Dislocated Worker Services?



6.) Local policies and procedures established that assess the ability of the Youth Provider to meet Performance Accountability Measures based on the Primary Federal Indicators of Performance for Youth Programs?



7.) Are Records maintained that detail the history of procurement, including the rationale for selected method of procurement, selection of contract type, basis for contractor selection or rejection, and basis for price?






CONFLICT OF INTEREST POLICIES AND PROCEDURES
*Must follow WFWV Guidance Notice 1-16   

1.) Has the Local WDB adopted, in its bylaws, conflict of interest standards the meet the minimum standards as set forth in WFWV Guidance Notice 1-16? These rules should apply to all Board Members, Youth Committee members, and their staff. 



2.) Does the policy address how such conflicts will be addressed and the penalties for violations of these provisions?



  


TRANSITIONAL JOBS POLICIES
*Must follow WFWV Policy 3-16

1.) Has the Local WDB submitted a Transitional Jobs Policy to WorkForce WV for approval? 







ELIGIBILTY
*Must follow WFWV Guidance Notice 6-16, Change 2

1.) Does the LWDB have a policy that, at minimum, states that Adult and Dislocated Workers must be legally authorized to work in the United States, be 18 years of age or older, be properly registered for selective service, and be a resident of WV or have been employed and dislocated from a WV employer?



2.) Does the policy indicate the criteria for Underemployed individuals as?

· Individuals employed less than Full-Time who are seeking Full-Time employment;
· Individuals who are employed in a position that is inadequate with respect to their skills and training;
· Individuals who are employed who meet the definition of a low-income individual in WIOA section 3(36); and 
· Individuals who are employed, but whose current job’s earnings are not sufficient compared to their previous job’s earnings.



3.) Does the local eligibility policy address the categories of Dislocated Workers and how the “unlikely to return to a previous industry or occupation” provision is to be addressed?



4.) Does the LWDB have a policy regarding the Eligibility Criteria for both In-School and Out of School Youth?






CASE MANAGEMENT AND FOLLOW-UP
*Must follow WFWV Guidance Notice 7-16

1.) Has the One-Stop Operator created or updated an Operations Manual that outlines Career Planning Best Practices?



2.) Is the process used for Initial Assessment detailed in the LWDB’s policies and procedures?



3.) Has the WDB ensured that each participant or applicant who meets the minimum criteria are provided information on the full array of applicable or appropriate services that are available through the local board or eligible providers and/or referred to appropriate training and educational programs that have the capacity to serve the participant or applicant on a sequential or concurrent basis?



4.) Do the Local Youth Programs provide an Objective Assessment that includes a review of basic skills, occupational skills, prior work experience, employability, interests, aptitudes, supportive service needs, and developmental needs?




5.) Do Local Youth Programs develop Individual Service Strategies (ISS) for each participant that are directly linked to one or more of the indicators of performance and that identifies career pathways that include education and employment goals, appropriate achievement objectives, and appropriate services for the participant?



6.) Does the Local Area detail their Exit and Follow-Up procedures and are they compliant with State and Federal Guidance?






SUPPORT SERVICE/NEEDS RELATED PAYMENTS
*Must conform with WFWV Guidance Notice 10-16

1.) Has the LWDB developed policies regarding Supportive Services that ensures resource and service coordination including referrals to such services and how such services will be funded when they are not otherwise available from other sources?




2.) If the LWDB offers Needs-Related Payments, did they submit their policy to WFWV for approval and did it meet all established guidelines, as per GN 10-16?






Infrastructure Funding Agreements/MOUs
*Must conform to WFWV WIOA Policy 06-17

1.) Does a review of the Board, LEO, and OS partner meeting notes document the consensus on capturing the IFA data?




2.) If an agreement between the LWDB and partners could not be reached, was the State Funding Mechanism (SFM) followed?




3.) Are all Required Partners represented in the IFA/MOU? 




4.) Is the MOU signed by the LWDB, AJC Partners, and the CEO(s) and contains at a minimum: A description of the services to be provided through the one-stop delivery system; A plan for how costs of the services and the operating costs of the system will be funded; Methods of referral to/from/between core programs; Methods to ensure the needs of individuals with barriers are met; and the duration of the MOU, methods for amendment, and assurances for review at least once every three years to ensure appropriate funding and delivery of services?




5.) Does the MOU follow the outline of both parts and contain the minimum content as per Attachment A of this policy?




6.) Is there evidence that the LWDB reconciles partner contributions based on actual usage on a regular basis?




7.) Were IFAs included in MOUs by the January 1, 2018 deadline?





One-Stop Certification Documents

Do the One-Stop Certification Documents reflect WFWV WIOA Policy 5-17, especially with regards to Attachment A: Baseline Criteria for WV One-Stop Certification?







One-Stop Operator Documents
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