Outreach for MSFW Fact Sheet
20 CFR §653.107(a)
Outreach for MSFWs
The federal regulations stipulate that any workforce center where Migrant and Seasonal Farmworkers are accounted for 10% or more of annual applicants and those local offices which the Administrator determines should be included due to special circumstances such as an estimated large number of MSFWs in the local office service area.  In no event must the number of significant MSFW local offices be less than 100 offices on a nationwide basis.
Outreach Program

The Outreach Program is required to locate and contact MSFWs who are not being reached by the normal intake activities of the local Workforce Center.  The purpose of the Outreach Program is to enhance the employability of MSFWs and provide supportive services.  

The goals of the Outreach Program are to:

· Provide basic services where MSFWs work, live, or gather for recreational purpose;

· Inform MSFWs of the full array of services available at the Workforce Center; and

· Provide needed supportive services and referral to other service providers.

Significant Centers

In addition to the required services that have been previously outlined, certain Workforce Centers must conduct outreach to MSFWs.  These centers are designated as Significant Centers.  A Significant Center is a Workforce Center where MSFW job registrants comprise at least ten percent, or more, of the total job applicants registered during the previous Program Year (July to June).  If the Department of Labor determines the Workforce Center is a Significant Center, then the center must provide an outreach program.

Outreach Worker Roles and Responsibilities
In most Workforce Centers that are designated as Significant Centers, the Outreach Worker is a full time position.  The Outreach Worker has a number of responsibilities.  Below is a brief list of the roles and responsibilities:

1. Contact and locate the MSFWs where they work and live;
2. Observe the work and living conditions;
3. Explain the services available; 

4. Provide information about the Job Service complaint system;
5. Explain basic farmworker rights when the Outreach worker refers an MSFW to a job (20 CFR 653 and 658);
6. Assist in the preparation of a work application;
7. Refer to a job currently available; 

8. Assist in the preparation of a worker complaint;
9. Refer to supportive services, if needed; and
10. Assist in making appointments.






