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• Before starting step 2, it is necessary to 
have approval from your organization’s 
leadership to serve in this role. 

• The REO-GPMS team will reach out to 
your organization via email to confirm 
approval of your authorization
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• Fill out the one page “REO Database Contact Form”, 
including:
• Your contact information

• First and last name

• Phone number

• Email

• Grantee or Organization name

• Grant number

• Secondary contact information

• Email the completed form to REO-GPMS@DOL.gov

mailto:REO-GPMS@DOL.gov
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• The next few slides will show you how to 
setup your Login.gov account

• After setting up your Login.gov account, 
inform REO-GPMS@DOL.gov via email

• NOTE: If you have already setup a WIPS 
account for a previous DOL grant, your 
login.gov account MUST use the SAME email 
address. If you do not have a WIPS account, 
the REO-GPMS team will then setup your 
account for the WIPS (Workforce Integrated 
Performance System). The email address for 
Login.gov, WIPS, and GPMS must match.

mailto:REO-GPMS@DOL.gov
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1. Go to the Login.gov home page at 
https://www.login.gov

2. Click “Create an account” at the top of the 
page

https://www.login.gov/
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3. Review account requirements on the page 
(email address, secure password, and one 
or more authentication methods) and click 
“Create an account” at the bottom of the 
page
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4. Enter your email address and select your 
language. This email must match your WIPS 
account. If you do not have a WIPS account, 
the REO-GPMS team will setup your WIPS 
account using this same email

5. Be sure to review the Rules of Use and 
check the box to accept before clicking the 
blue submit button 
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6. Login.gov will then send a verification email 
to the email account you provided
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7. From the email you provided, open the 
email from Login.gov and click on the 
“Confirm email address” link



Setup your 
Login.gov 

account

14

8. After confirming your email, you will be 
redirected to Login.gov where you will be 
asked to create a password of at least 12 
characters. Avoid commonly used words or 
phrases for a stronger and more secure 
password

9. Be sure to record your password then click 
continue
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10. You will be directed to two-factor 
authentication setup (required by 
Login.gov). To setup your phone as an 
authentication method (most common), 
scroll down and select “Text or voice”. 

11. Click Continue
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12. Enter your phone number and select Text or 
Phone call before clicking “Send Code”. 
Note: some business phones use voice-
over-ip (VOIP) and are not allowable 
numbers.
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13. You will receive an alpha-numeric security 
code by text or phone call (depending on 
which you selected). You will enter this code 
into the “One-time security code” box

14. Verify you have entered the correct code 
and then click “Submit”
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15. Login.gov will confirm the new authentication 
method was added and your account has been 
created

16. You are now set up to use Login.gov! If you have 
any issues with Login.gov, please go to 
https://login.gov/contact/ for support

17. You can also go to 
https://dol.appiancloud.com/suite/sites/wips?signin
=login-gov to access WIPS from Login.gov 

Your WIPS email

https://login.gov/contact/
https://dol.appiancloud.com/suite/sites/wips?signin=login-gov
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1. Go to the following link for the REO 
production URL 
https://cmp.dol.gov/suite/

2. Click on “Click here if you are a Login.gov 
User”
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3. You will be redirected to Login.gov (external to
DOL). Here, you should enter the email and
password you created in step 3 and then click “Sign
in”

Note: If you do not have a Login.gov account, go back to 
step 3 (slides 7-18) of this presentation. If you have 
already setup a WIPS account for a previous DOL grant, 
your login.gov account MUST use the SAME email 
address. If you do not have a WIPS account, the REO-
GPMS team will then setup your account for the WIPS 
(Workforce Integrated Performance System). The email 
address for Login.gov, WIPS, and GPMS must match. 
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4. After logging in, you will be directed to
DOL’s Case Management Platform (CMP) 
page (https://cmp.dol.gov/suite/). If it is 
your first-time logging onto the page, you 
will be asked to agree to the rules of 
behavior. Click “Agree & Continue” to 
proceed

https://cmp.dol.gov/suite/
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5. You will then be directed to the “Update
Profile” page for the DOL Case
Management Platform (CMP). This is only
required one time. Confirm the first name,
last name, and email are correct then click
“Submit”
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6. You will see the DOL CMP “Manage
Application Access” page. From here, you
will click on “Enroll” under “Reentry
Employment Opportunities” (REO)
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7. Then, you will be directed to register your
account and submit an assignment request.
This will direct you to an assignment
request page (as seen to the right). You
must submit an assignment request at this
step to continue forward with the
onboarding process
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8. Next, you will see an Assignment Request
page. Here, you will select your
organization, your role, and click “Submit”

Note: You will receive a confirmation email but 
will have to wait for the assignment request to 
be approved. 
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9. When your assignment request is approved,
you will receive an email confirmation. You
will return to
https://cmp.dol.gov/suite/

10. As with steps 1 and 2 (slide 20), click on
“Click here If you are a Login.gov User”
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11. Same as step 3 (slide 21), you will enter 
your email address and password and click 
“Sign in”  

12. After signing in, you will receive a security 
code for two-factor authentication. After 
submitting the security code, proceed to the 
next slide
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13. You will be taken back to the DOL CMP 
“Manage Application Access” page. You 
will notice the option to “Enroll” under the 
Reentry Employment Opportunities (REO) 
has changed to “Click Here”. Click on the 
“Click Here” tab to access the REO 
application
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14. You will be directed to the homepage of the 
REO Case Management Application (CMA). 
From here, you can select “Grant Type”, and 
“Grant” then click “Save”

15. Congratulations! You have completed the 
steps necessary to setup your GPMS 
Administrator Account. You can now begin 
adding participants for your grant



Questions?

For resources on performance 
measurement, quarterly reporting and 

general technical assistance
For information concerning grant 
requirements and modifications

For technical information or 
questions about the GPMS system

Coffey Consulting
REO-MIS@CoffeyConsultingllc.com

Your Federal Project 
Officer (FPO)

GPMS – Dept. of Labor 
REO-GPMS@DOL.gov

mailto:REO-MIS@CoffeyConsultingllc.com
mailto:REO-GPMS@DOL.gov
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