MOBILE AMERICAN JOB CENTER

Menu of Services

Employers Job Seekers

« Street Reach Events
Career & Job Fairs Look for the Mobile AJC to pop up at a location
The Mobile AJC mobilizes as a resource to support near you. You are always welcome aboard!
job seekers and employers at special events.

. = Workshops
Mobile H""ng Events The Mobile AJC conducts job search, resume
The Mobile AJC connects employers writing, and interviewing skills workshops.
and job seekers with on-site recruiting
and other mobile services. Veterans Services
\ The Mobile AJC can assist Veterans
Employee Screening with workforce services.
The Mobile AJC provides free screening
and interviewing for employers. Justice-Involved Re-Entry
. The Mobile AJC conducts workshops at correctional
Job Posting facilities, as well as probation offices to assist those
Experienced Career Specialists assist who are justice-involved.
Employers with posting jobs on
Www.|obs4th.gov High-School & College Events
: The Mobile AJC can assist students with college

Layoff or Closure Assistance preparation, career planning, and career development.
The Mobile AJC provides services that
will help employers in the event of a Rural Outreach
business closure. The Mobile AJC can deliver a full array of services

to rural areas, including partnering with other
agencies, local governments, non-profits, and civic groups.

To learn more about the Mobile AJC:
www.getonthecoach.tn.gov or contact: Teresa.Smalley@tn.gov 615-741-0646
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Trade Adjustment Assistance Program

ATTENTION
Goodyear, Caterpillar, Evergy LLC, DUS
Operations Inc., Electrolux Home Products,
Terminix, DunAn, Radial South, Renwood,
and other companies' Trade impacted:

Event Date: Nov. 8, 2023
10:00 a.m. - 2:00 p.m.

Obion County
Public Library

1221 E. Reelfoot Ave.

Union City, TN 38261 If you are a worker who was laid off from a
FEEErEEEEREEEEEERC companythat was Trade affected and havea
For more information, email certified petition, you are entitled to request
mayra.marquez-rios@tn.gov services under the TAA program. TAA may

or call: 731-286-7074 assist you in obtainingthe skillsand credential

by offering you the necessary support to
become re-employed.

American Job Center
Tennessee is not responsible for the participation of any advertised employers at our hiring and resource events. We solicit their participation
in good faith that they may attend but acknowledge that unexpected events occur, which may prevent their attendance.
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The Purpose of Mobile American Job Center Units

The main function of the Mobile American Job ‘ I
Centers are to provide workforce servicesin a
mobile capacity.

The intent of the Mobile American Job Centers is to
deliver the services of the Tennessee Department of
Labor & Workforce Development to the public by
bringing the services to the public.

One main focus is to utilize the Mobile American
Job Center units to provide workforce services to
areas and populations that lack access to a
traditional American Job Center.

The Mobile American Job Center can also be utilized
to provide services at large functions in metro areas
such as job fairs and other events geared towards
job seekers and employers.

The Mobile American Job Center Units also assist
with training workshops at high schools, colleges,
and correctional facilities.

TN



The Tennessee Career Coach
“Mile by Mile”

The Mobile American Job Center program consists of 6 Units, two in each area of the state.

The Mobile American Job Centers housed in Jackson, Lawrenceburg and Chattanooga are 34 feet in length and 13 feet high, which, for
perspective, is like a medium sized RV. Each unit has 10 laptops, a network printer, fax machine and copier, a 42" flat-screen TV with

SmartBoard® overlay, and a DVD/CD player. These units are equipped with wifi Internet service and an inside and outside PA system.

The Mobile American Job Centers housed in Memphis, Nashville, and Knoxville are 27 feet in length and 11 feet 9 inches high. Each of
these units contains 4tablets and 5 laptops, a network printer,and a flat screen TV. The Coaches are equipped with wifi internet service.




Mobile Career Centers Statistics

The Mobile American Job Centers program brings job service to many customers who lack access
to a brick and mortar building, and provides accessto job service that customers might not be able
to obtain. In October of 2016, The Mobile American Job Center program expanded from 3 to 6
units in order to better serve the entire state of Tennessee.
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Employer Services

The Mobile American Job Centers are great for
recruitments, interviews and/or new business
openings. It provides a working space, which is
extremely beneficial to businesses that are still
under construction but need to start hiring. Since
we have a classroom type setting with the
supporting technology; it can be used for company
training, as well,

Career Specialists assigned to the Mobile American
Job Center Units can assist employers in posting
jobs on Jobs4tn.gov as well as guidance on how to
use the website to locate and contact potential
employees.
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Employer Services — Layoff or Closure

The Mobile American Job Centers provides services
that will assist employers and employees in the
event of a business closure or layoff. Employees
are able to file for their unemployment benefits
online using the technology available onthe Mobile
AmericanJob Centers, as well as receive assistance
with their job search, creating a resume, and
interviewing tips.
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Employer Services — Career and Job Fairs

At career or job fairs, the Mobile American Job
Centers can function as a resource for employers
by assisting potential candidates with applying
online and creating resumes. Media releases are
created and sent out to local media regarding
events that the Mobile American Job Center
participates in, as well as promoting those events
on the Mobile AmericanJob Center Facebook page.

TN

i



Job Seeker Services - Overview

Career Specialists can deliver workshops to groups of
job seekers either on the Mobile American Job
Center units themselves or to larger groups within a
facility. The workshops cover such topics as resume
writing, interviewing, and job searching.

Job Seekers accessing the coach can also receive
help with registering for Jobs4TN, assistance with
creating a winning resume, and answers to their

guestions about how to respond to those tough

interview questions.
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Offender Reentry

The Mobile American Job Centers assist
offenders at correctional facilities as
well as probation offices to facilitate re-
entry into the workforce. Career
Specialists assist offenders with
overcoming barriers to employment,
and can provide information about the
Work Opportunity Tax Credit (WOTC)
and Federal Bonding to customers who
would qualify for these programs.
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High School and College Events

The Mobile American Job Center Units frequently visit high
schools, technical schools, and colleges to assist students
with registering to use Jobs4tn and provide training on job
related topics. Career Specialists can assist students with
career direction and assessments, offering access to tools
that are critical to the success of the students in their career

paths.




The Mobile American Job Center program also
provides workforce services to veterans and
servicemen, ensuring priority of service in
referral to jobs and other services.

13



TN

i

Outreach

The Mobile American Job Center program provides outreach to rural areas that lack a
brick and mortar American Job Center, and also to populations that may have issues
getting to an American Job Center in urban areas. The Mobile American Job Center
program brings the Job Center to you! The Mobile American Job Center partners with
other agencies such as SNAP and Vocational Rehabilitation to bring services to those
who need them.
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The Mobile American Job Centers may also be mobilized in the event of a disaster to serve as a command
center and/or provide services to the public. This recently occurred at the end of November in 2016,
when wildfires swept through Gatlinburg. Many lives were lost and businesses and homes were
destroyed. The Mobile American Job Centers served as mobile Job Centers allowing those who lost their
jobs access to computers so that they could file their unemployment claims online.
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To request the Mobile American Job Center Services visit
http://getonthecoach.tn.gov and click Book-A-Bus.
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