
WIOA/TAA PROCESS FLOW 

Complete Dislocated Worker 
Questionnaire 

 
 

 

 

 

State TAA /TRA Office staff 
initiate the process flow 

2) Contact workers to attend 
Benefits Rights Informational 

Meeting (BRIM) 

1) Receives list of adversely 
affected workers from 

Employer/Unemployment 
system 

 
Conduct Benefits Rights 
Informational Meeting: 

• TAA Overview 
• Benefits and Services 
• Training Information 
• Job Search/ Job Relocation 
• TAA Process Checklist 
• TAA/TRA Contact Sheet 
• WIOA Contact Information 

3) Send out follow up letters 
following Benefit Rights 

Informational Meeting (BRIM) 

Workers receive Eligibility/ 
Determination Letter. 

Coordinate with WIOA Staff 

 

Direct workers to WV America’s 
Job Centers to register at: 

macc.workforcewv.org  
Schedule WIOA appointments 

with WIOA eligibility staff 

WIOA Staff: 

-Begin WIOA/TAA  
co-enrollment process. 
-Offer Basic Career    
Services to include TABE      
testing. 
-Job search activities. 
Job referrals. 
Community Resources. 
-Supportive services. 
Labor Market Information. 
-Provide additional WIOA 
services if required. 

TAA Case Manager: 

-Completes TAA eligibility and 
registers workers for 
WIOA/TAA.  
-Provide Employment and Case 
Management Services. 
-Completes Comprehensive 
Assessment.  
-Reviews Six Criteria for 
Training Facts Sheets.  
-Develops Employment/ 
Training Plan.  
-Makes appropriate referrals 
based on employment plan. 

Conducts follow-up activities 

WIOA and TAA Process 
 

RAPID RESPONSE 
MEETING IS CONDUCTED 

Discuss available dislocated 
worker benefits and services 
including the WIOA program 
and eligibility requirements. 
Invite WIOA staff to the RR 
Meetings to provide 
information and answer 
questions. Scheduling WIOA 
appointments can occur at 
this time. 

Assists in Job Search Activities 

Note: WIOA Registration can 
occur after Rapid Response 
Meetings and Basic Career and 
Informational services offered 
prior to TAA determination. 


