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SPR: …As I explained already for those of you who have joined late, we've been having bandwidth issues this morning and are using a platform, so apologies for any kind of rattling around you may hear or experience. But there are quite a lot of you on the line. We are going to officially stop at the end of the hour, but if you don't have to leave right away, we're happy to hold the line open for questions that didn't get answered. And if we need to schedule another session to go a little more in depth, we're happy to do that too, so just wanted to let folks know. And then just sort of a quick note about why this and why now, it might be might be obvious…So, this is our usual casual call. Generally, when we have this call every other month, we get on the phone, we have a topic and we just let people talk, but this time we're responding in the moment just like all of you are.

And so, we did, we reached out to some of you. Thanks so much for those calls. We talked to you about some of the challenges that you're experiencing, and some of the great opportunities that you see, and we learned that some teams had moved to home offices and we're moving forward with work plans in a relatively intact way. And in other cases, people had been reassigned to all things UI and works were struggling. And in other cases, there were actually new partnership opportunities emerging as questions were raised at the agency and and state leadership levels, about who had what data and how could we access it urgently. So, people were in very different circumstances about three weeks ago. 

But, regardless of which scenario you were experiencing, we heard a couple of common concerns, and one was that on the UI side, a huge concern that states were not equipped to be working from home, privacy, security, did we have enough laptops, the whole gamut. And so, there was quite a bit of concern about that issue. In addition, although the, the sort of numbers that we now see, in terms of UI claims had not begun yet. All of you anticipated and so there was a fair amount of something bordering on panic, and just, trying to put one foot in front of the other. 

And then finally, almost everyone reported that their agencies and political leaders were just clamoring for data, all kinds of data. It was coming very fast. So, we also learned that there'd been a convening of the emerging Midwest Data Collaborative in early March, and that states were then calling the collaborative to learn more, and also that in the context of COVID. There was a specific response effort kind of under development. So, we had a quick conversation with the Illinois team and with Julia Lane from Coleridge, and here we are. So, there's more slides than usual, certainly in our, in our sort of casual conversation, but as we said we're responding in the minute and this is an issue everybody cares about. So we're delighted to make space for this conversation. 

So, with that, we're pleased to welcome, Patti Schnoor, who is the WDQI lead, and someone who has really advanced the idea of making data widely useful, and of learning more effectively from our own data. And as well, her colleague George Putnam, the Director of Labor Market Information at the Illinois Department of Employment Security. And then finally, Julia Lane who most of you know, Professor at New York University and the Program Director for the Coleridge Initiative, which we've talked about several times, largely when we've had Josh Hawley, one of our subject matter experts, or others who've done the training or participated in the Initiative online. So, we're delighted to have them today. And with that I'll turn it over to Patti.

Good afternoon.

IL: Good afternoon, can you hear me okay? 

SPR: Yes. 

IL: Okay, awesome. Hi, Patti Schnoor from Illinois, thank you for the introduction. I'm just going to jump into a little bit of what Illinois has been working on with a WDQI Round 7 funding. We actually call the project, we're building a statewide technology platform that can be utilized for both education and workforce partners throughout the state that integrates existing educational workforce training provider program data… We've been working with the educational P20 system, our longitudinal data system, our previous Workforce Data Quality Initiative work. And then all of our Workforce Innovation Opportunity partners as well.

SPR: (Technical issues) And if everyone else could mute their lines please, mute your line but for Patti, thanks very much. Okay, go ahead. Patti, Sorry.

IL: Okay, so we've been working on building on previous work through this WDQI work, longitudinal data work. And so, we wanted to, when we got the Round 7, to kind of take that and just elevate it and trade, even when better integrated service and platform for the state. So, we have kind of three different areas of interest when it comes to Round 7. We have some previous work that we've done…and so there's a lot of research done on creating a common pathways, and to finance, the program information we wanted to put in, with our training provider list, own a universal integrated provider platform is where we're taking all of our education agencies and public and private. And we're going to map the data from those agencies to one universal list for Illinois for training provider and program information. 

We're also leveraging the credential engine data and schematics, so that we can use that global intelligence, and leverage those schematics that have already been done into a training provider list that will have credentials, along with competencies. And then, the third part of our project, which is the new and really exciting part of that for Round 7 is to incorporate Illinois Motor Vehicle Data research facility. So, we're extending and getting contracts signed with New York University to have an Illinois ADRF, and also push that out to a regional level, which we'll hear about later. So can you advance the slide?

SPR: Okay, so, yeah, we're all struggling with bandwidth today, it seems. I'm not entirely sure right there it is. And if everyone else can please mute your lines Patti, we're struggling to get you unmuted and everyone else muted…

IL: So, I'm not going to go into all that detail here. I just wanted to provide this slide to let you know that we are definitely, we have our old legacy systems in Illinois. We have a lot of education centers, but we're coming up with the latest and greatest ways to integrate and pull the data out of these systems into an open cloud based platform, so that even though these systems will exist with the State of Illinois, we can build the interfaces, and we have process workflows that we're designing and the ways to pull the data out and to build front end interfaces that display data and information in an integrated way…

Okay. Still not loading on your end. There it goes. It's just delayed, I'm out in the boondocks. So, in Illinois…we're going to be pulling data from the existing systems but always going to be in motion as for that training universal training provider list and data that's being provided. It can always like, take the data that we have, data that we don't have for other institutions and programs. We can keep augmenting and pulling that data. In the visual on the right is the sign that we're mapping out our different credentials and profiles and career pathways to all the different types of programs, common program information that was talking about early…

So again, I just wanted to provide some schemas for those that like the visuals and to see kind of what we're doing…Basically…it will have an interface and in the future we hope to even to advance with that to where we're using some artificial intelligence where we can do some data harvesting and bring in information via that to feed…Obviously, we want some information coming out of this as well, so connect to the data research facilities and it'll be built into what we call like a widget type element, so that you can pull that out and put it in and brand it into different interfaces and systems and sites…

Okay. And then the final is this. So, the Illinois…research facility, as I talked about earlier…In our Round 7 grant with WDQI, we worked on what we called enhanced measures…We wanted to kind of take that same conceptual work and methodology, but pull it out into even a more living world and to a reasonable level, so we just wanted to make sure that we were able to incorporate this data research facility and push our performance data and participant data out there that so that we could have a new longitudinal view of it. I'm sure that George and Julie are going to be picking up on the next part of that, so I'll turn it over to them.

…So as Patti mentioned, we sort of sit in a good place. That is, we've been pursuing under the auspices of the Illinois WDQI set, well first of our technology platform, the administrative data research facility and a set of measures that can be applied across programs either for evaluation or for the development of dashboards. And I think that Kristin really posed the important questions for us today, and that is, ‘Who has what data?’ 

And that encourages us to be thinking beyond just our own independent sort of data silos to interagency sharing. But, as well, to interstate sharing, and that's where the Midwest Collaborative really comes in. At this point, there are nine states in the Collaborative listed on the slide here. We have had a couple different meetings, most recently in Ohio. In March, where we established a data governance subgroup and a data model subgroup and then a research priorities subgroup. And what came out of that was a shared sense of the importance of embedding operational and programmatic initiatives with sort of an interagency and interstate perspective.

And for us, the ADRF kind of answers the second question that Kristin posed, and that is, ‘How does data get shared?’ We're, within the state of Illinois, as Patti mentioned, we're developing an administrative data research facility that sits within the overall ADRF. And the key activity of a lot of what we do in both the WDQI and in the Midwest Collaborative is standardization. That particular aspects of that that we're pursuing the threads between those two efforts. 

Our program evaluation. Second, establishing a set of dashboard metrics. Patti mentioned the work that we had done under WDQI Round 5 and that's been extended on to Round 7. So, we're actually looking at job stability, career jobs, earning and industry flows to kind of augment the sort of standard eta performance metrics. And then, this sort of broader sense of ‘What are the inflows and out flows, as it relates to unemployment?’

…And so, the states have been working with Julia and her team on responding to the need for UI claims information. So, this was developed in actually less than a week's time. And the time they've actually read data, and this is reflective of the promise files that states develop and many of the people in this call may know of the promise files that are developed under the auspices of the programs. But the point is, not that this is the end product, but rather, this was a prototype, where you would have maps on the last, the ability to select geographies. Then in the central, you have time series so people can look at what has been the performance of claims over time as it relates to a UI claiming attributes are.

But what's interesting is, you see that light green line is the count of claims for which there's no industry defined. And so, for those who are steeped in this stuff, they understand that that's the self-employed, and the independent contractors who started applying for benefits. You know, week ending March 21 and then it really kind of boomed in the subsequent week ending period, but that that's a new population.

And again, this is nothing more than a prototype, but it was an attempt to show for
an attribute, what's the industry breakdown. And I'll just make note, if you go to gender, for example, for females. You'll see that there are 40, almost 49,000 UI claims in healthcare and social assistance. And if you go right below that to the male, you'll see that that industry has a very low composition for male claimants. So, the point here is, again, to give you kind of a deeper sense of understanding within industries, ‘What is the diversity, or composition of UI claimant attributes?’ And again, you have race in there, education, and the disabled, and age and reason. And all of those attributes are kind of linked to specific programs that in Illinois Patti's agency runs. So, at this point, let me go ahead and transition to Julia.

Coleridge: Thank you very much…I'm going to keep this relatively short. I wanted to give you a sense for how the ADRF is set up and why it was set up. So, it was actually set up in response to the Evidence-Based Policymaking Commission Act, with which you might be familiar, where the Office of Management and Budget, under the Census Bureau, to build an administrative records clearinghouse, in which federal agencies could share administrative data to inform decision making transform policymaking. And I've worked so much with state agencies. 

I very much make the case that it was important to have both federally funded state agency data sets like the UI wage records, the training information…and many other of the federal programs are administered by the state. And so, I thought the vision here, based on my work… and many other things, should be to build a conversation between states and federal agencies. 

And so, that was the design of the entire approach, which kind of got launched three years ago. And that report turned out to be extremely influential. It was the basis for the foundations of the Evidence-Based Policymaking Act, which was signed into law at the beginning of last year. And so, if you go to the next slide. The basic design. And this is quite dense because I figured you'd be able to take a look at it separately. The basic design was to deal with security to build up the computational capacity, and to build collaboration. So, that's the core of the ADRF structure. 

If you look at the bottom left hand side, the basic approach is, we use FedRAMP, which is a federal government program that provides cloud-based access. So, as you can understand, in, after about the same home at many of the state agency analysts are using their own personal laptops to do government work, because their data and desktops, at the office. And so, what a cloud-based system that has been approved by the federal agencies, and has been set up to handle the five safes, I say project safe people save settings, save data and save output, as its de-identified data in the cloud that can be used…securely by approved government analysts and researchers. 

So, each state can have their data in each one of these, they can own their own environment so here's the Illinois ADRF. Here's another state ADRF and another state or city and county and the states agree to a particular project, and for example here, UI claims. And then, approved, people and update, are put into that environment. The point here is you have, because it's built in the…cloud, you have tremendous processing power. So, when we got the huge number of files from the state, we were able to ingest it on the first day later in the afternoon, say Friday and a bit over the weekend, and have the dashboard put together and available for review on the Monday morning. So, it…took four days to process the information, because it's all up in the cloud. And, of course, the goal here is collaboration across state lines. So, as work is being done, people from one state and another state can look at each other's code and see, and improve and contribute their expertise to the building of a…joint endeavor, and kind of the vision of the Midwest Collaborative, is that, as Indiana said, when they were the ones who suggested, getting this thing set up is that their state's economy doesn't stop at the state borders. 

So, Indiana and Ohio, for example, would want Kentucky because Cincinnati school district borders three states. So, they want to have people sharing data…within the legal framework, which is now provided by having a cloud-based, secure environment where the states can share data without physically shipping it to each other into the cloud. Kentucky, Indiana and Ohio can look at Cincinnati data without having bilateral agreements, in which data have to also reach states which was taking them forever. 

So, the collective security, the computational power where you process, massive amounts of data by using high performance computing in Amazon Web Services, and the ability for people across state agencies that is sharing. So, that's kind of the basic idea there. Of course, one of the things that you have to worry about is data stewardship, not just security, but how do I know who's accessing the data? So, what we have built is this IP for 20 years. 

So, you saw at the federal level how there was a lot of concerns. Once you put data somewhere, how do I, how can I track how it's being used? And how do I track the value or what's being produced? So, again, there's three mantras: ‘managing monitoring and measuring.’ So, The managing is an automated. Solution Review Process. So, instead of being in obscure file folders, the agreements are uploaded. The description of the project is available for the data steward to view it. They can monitor to see what projects are active, who's working on projects, and then down in that bottom panel, they can see who the top users are and what projects are being worked on. 

And then on the far right, you can track also what's being exported to whom, but also the work done, so that you know in a year's time, when someone says, ‘Well what came out of this?’ That information is incorporated. And you can go and look at it a lot. 

Very key to this approach is also training. In fact, as I'm speaking. There…are 30 people who are being trained from state agencies from Kentucky, Tennessee, Arkansas, California, Iowa, Illinois, Washington State. We're being trained at Columbus, Ohio, in how to work with the data to produce reports and analyses that use the modern data science techniques. And so, this is kind of the data on the left-hand side. This is the analytical half that they're learning on working with projects so that… is about what are the earnings and employment outcomes are people who are going through… in the state of Ohio, and they can look to see not just the earnings and employment outcomes by different degrees and by different types of training, not just in Ohio, but in the contiguous states, because those data are also in ADRF, and those states have agreed that the data can be linked. And of course, the results of that are the basic idea here. When we started to work for the Commission on Evidence-Based Policy, you have to have a value proposition…to the agencies... So, when the UI claims stuff hit it, the people in the states in the Midwest Collaborative, many of them had already been through the training program, they were comfortable with the idea, and knew how to collaborate, they knew how to work together. 

And it's not just a matter of having the technical capacity to provide the information, but also the training. And So Josh Hawley has been a staunch supporter of this kind of approach. He's actually running the classes I'm here talking so. And then the next slide, if you show the next thing we're very proud of our textbook…which is actually in second edition now, and it's been very successful…It’s got the number 13, there's this book authority but which rated it rated the top 100 data science books of all time. And we were rated number 13, so very proud of that. Even though I keep telling people read who knows something about this thing says, it's not a very good site, but we don't care because I'd be rated number 13, the top, 100 of all time. That's basically what I wanted to say, and I will close on that. 

The basic idea there is, we were driven by an interest in evidence-based policy…when we designed the ADRF, we'd find it the security of the stewardship and to build the capacity of state agency staff to work with the data and make sense of it. Thank you very much for the opportunity to chat.

SPR: Well thank you so much all of you, and I also wanted to go back to Patti and ask whether there was anything she wanted to add or to say we struggled the most with, with the sound during her part and so I wanted to, I wanted to just give her a chance if she wanted to add anything before we go to questions.

Okay, so I'm going to shift to Maureen now. Maureen, can you get us started with some questions? Well, maybe just selfishly I might just take one. But I was wondering you know, it seems like I have so many, but I'll try to keep to one, but it seems like, you know access is one sort of promise of what we've long talked about when we talk about…sharing data across state lines. And, you know, people have talked about WRIS and SWIS and whatnot. Sort of, the access and the sharing is one piece of it, of the data itself, but there's also the aspect of not having 50 states developed 50 different versions of reports. And so, I wondered…are you already seeing, especially on the data that you processed over that weekend, are you seeing sort of huge demand for, you know, ‘What's that method? Give me that template.’ And…can you just speak to that issue, the sort of efficiency issue? 

And then, and then also to George's point about the self-employment numbers that seems like a gigantic value proposition that we've long struggled with, and so I guess these questions are to anybody, but just those are…what do you see in terms of the promise of this initiative on those two issues? On the…templated version of reports rather than 50 different versions, and creating efficiencies? And also on the, the management of data around…gig workers who are not traditionally employed workers? 

IL: Well, I'm glad, Kristin, to kind of take a shot at both of those and then others can kind of fill in. As to the first one, the Collaborative as Julia said, was, in a very short period of time, the Collaborative disabled to show those prototype screens. And actually, there were probably 15 I just showed you two on the UI claims. And at the conclusion of that hour-long presentation, one of the state representative said, ‘Well, you know what we need to do, we need to identify, what are the two or three key questions that we face within our state, and make sure that that this portal is able to respond to that.’ 

So, states have actually, I mean this is as recent as last week, and so, since then states have been sending to me their critical questions. And as recently as today, Kentucky was saying, ‘Well, you know what, we actually have several very talented Tableau skilled individuals, and we would like to be able to develop some, some capabilities and functionality based on what we saw a couple days ago. And I fully expect that then, once they've been able to complete that, and other states, then we'll leverage off of that. So, it's not a one and done kind of experience. The collaborative has been…an ongoing leveraging experience. 

And to your second question, I'll just say briefly to the self-employed, it's actually those kinds of data points that help formulate policy. And so, having, you know demographic breakdowns on that group will be, I think, extremely important as we move forward and try to think through employment services for all of UI claimants including that group. 

Coleridge: So, if I could jump in on that. Yeah, the I think I sent out, the link to the workshop report; so, I think the original approach, and I'm going to thank the Melinda Gates Foundation, the Futures Foundation and the… Family Foundation for supporting all of this activity. The original idea was to go on it on a state by state basis and develop an understanding of educational workforce outcomes earnings and employment. We ran these training classes and started to put in state data. 

The Illinois, Indiana, Missouri, Ohio, and now it's Kentucky and Tennessee and Michigan and so on. And then, what happened was the idea of building a common curriculum. The common understanding is, ‘Why Indiana…we shouldn't have all these one offs we should cooperate.’ And so, if you take a look at the workshop report on that website, you'll see say well how can we cooperate? And George identified the three areas. It was: governance, ‘How do we make decisions about, you know, as a community, as a person, about how we do this?’ Then the second one is, ‘What are some common data models we kind of have?’ 

Thanks to ETA, we have common data, and unless we have common UI wage record reporting and web reporting on the education side, it's less clear. Credential Engine has given us some credentials. But, how do we operationalize a data model with something concrete to go in? And then the third piece is, ‘What products should be produced?... And, of course, then COVID becomes the first use case. And, again, what’s starting to happen is the agents, the state agencies are starting to drive the conversation. 

And this is very similar to what happened 20 years ago when I built the LED program at centers. The state developed, all of those products that you see. I mean, if any of you may remember me going to every, pretty much every state agency, I think that might have been where I first met you Kristin, and saying, ‘Well, what are you interested in?’ And so, they developed this, so the difference here is this technology enables the states to collaborate, remote access. They don't have to send the data to the federal level, where they don't see it again for very good reasons, but they can work with it, and develop new products in real time. So, this UI claims dashboard, literally, in less than a week. 

SPR: Wow. Amazing. I'm so excited about this. Okay, go ahead. Maureen, let's see what questions we have a chat I'm unable to see the chat view since we switched roles around. So, can you give us a couple of questions that are coming from chat? 

We have one that's relevant to what we were just talking about that so I'll ask that first and then go back to a new topic. So Carol asks, ‘Does the Tableau shown give just individual states claims data provided to ADRF, or is it a public source?’

Coleridge: So, what you're seeing there is that the prototype is intended for just internal use for policymakers and decision makers. It has not been disclosure proof. To the extent that it would require for public viewing.
 
SPR: We have another question. And that's, ‘Is anybody leveraging the National Directory of New Hires for reporting analysis purposes? And how has that worked out for you all?’

IL: For myself, this is George, again. Because the Directory is voluntary and not necessarily timely, we have not used it for these purposes, at least in Illinois. I don't know, Katie, if you used it for anything.

Internally, but we haven't used to.

SPR: Everybody should feel free to throw their questions in chat. Maureen Do we have any more at the minute? Otherwise I'm happy to throw in a few but I don't want to dominate. I have about 1000.

Kristin, while we wait for other questions to come in, go for it. 

IL: Okay. I don't know if you can hear me now, but I just wanted to end that we have not used that Directory and I couldn't get in earlier either but if anybody wants to talk afterwards, I am more than happy to talk afterwards. Get my contact info, but I don't think this computer and stuff is driving very well to me today so I'm just going to be quiet.

SPR: Thank you so much, Patti. Yeah, it's, I'm not sure it's something in the interwebs, I guess. But anyway, I'm just going to work my way to a question here. But, it occurs to me that, and recognizing that this is all happened within a very short period of time it's a month and it's been under crisis conditions, but it does seem to me that there will be, so you've got some prototypes for reports and that sort of thing. But it seems to me that, not just a sort of data stewards and people managing this data, but also the policy responders are going to start to be demanding the same kinds of information and sort of have similar questions across states. 

And so, I'm wondering, do you know if the dashboard is one response to that? Is there also a conversation that talks about, then working my way to a question here, but I'm trying to get at, in the same way that data is such a leverage point for changing the underlying structure of many kinds of organizations and industries, when it gets connected in this way, it just seems to me that there will be a demand or a need for states to have sort of a common set of reports on a common set of questions, and that there needs to be a conversation between the policy side and the data side about that. And so, I'm wondering, are the policy folks coming into the data conversations or the data folks going out to the policy conversations? Sort of, what is the emergency response look like that connects the two? I'm not sure, I'm just trying to, I don't quite have my question yet, but I'll just leave it there, and let you try to help me get clear on what I mean.

Adam’s suggesting he'd be happy to provide input. 

Adam would love to get and go out and just one quick thing.

Coleridge: One person policy issue is that we, as we understand, it is some understanding of the, the exhaustion of UI benefits. Yes. So, because we were able to do is take the initial claims; we want a team working on monitoring, really linking the UI claims, the continuing claims, what you're able to do is to look at the exhaustion of claims over time. Until you could get a profile of who's going off on to jobs, what's happening in UI and also to their relative level of need, because you can compare the benefits with their earnings prior, see the replacement rate of the benefits to their earnings. 

Yeah. And then the other question that seems to be coming up a lot, Now I have a daughter who's fortunately still working but I'm going to care a lot less about moving, parents, long term but if I know that an unemployed person, as you know, three or four dependents. And they're young children, that the, the kind of the impact on the local area of that individual running out of benefits or running out of being unemployed, is going to be very different than let's say an 18 to 22 year-old. So, by looking at the TANF and SNAP data, as we're starting to do Michigan, or hoping to do with Michigan, you can look and see what's happening to those kids, if they're school age, you've got some sense of what the pressure is going to be on the education system. So, there are many things that should be of great interest to this WDQI community.

SPR: Maureen, what else are we getting in comments? We have a few more questions. First is the Coleridge training free, or is there a fee?

Coleridge: Why don't you get in touch with me? So, the Gates Foundation, the…Foundation, and the Schmidt foundation, teachers have been incredibly generous with supporting it. Reach out. Really, what we're trying to build a sustainable model, where your local university is working with us to deliberate, but for right now, there is a lot of flexibility there. And we're happy to keep that discussion going. But thanks to again to the supportive philanthropic foundations.

SPR: Wonderful. And then the other two questions are sort of a follow up so if you have anything else, and by way of that, there's an interest in getting a one on one, understanding of ADRF for  leadership to see how leadership could use it and also, ‘Is the modeling that you're building common understanding around, is it shareable?’

Coleridge: I would be happy to chat about the idea. This is intended to be, just like everything else I've built it built national data infrastructures and give them away right so that's what I've done my entire career so be happy to chat about the way in which the platform can be used. And yes, everything that we're building is open, and we've got a textbook, just sent out. That's online, the syllabi online. All the Jupiter notebooks, everything is shareable and get in touch with me and I can send it to you.

SPR: So, I'm just going to make a couple more points before we close but remember, we're going to meet at noon. We'll just unmute the lines and we can all talk to each other if you want to stay on. So just a few things. Most of you probably heard that Stats DC was canceled. We'll be in touch about the May webinar. I'm going to also start scheduling podcasts with around seven states, and then just, you know, reach out. I mean, we're all sort of putting one foot in front of the other. We're all in different circumstances. I'm working 12 feet from my husband on a competing conference call. I'm sure that others are in the same situation, maybe with children on their laps. It can be challenging, so feel free to reach out and, and these are very trying times and I was so heartened to see the, just the positive comments that came in. So, thanks for the work that you do every single day. I'm here so you know how to get in touch, Maureen let's just unmute the lines and we'll stay on with whoever has a few minutes.

Well thanks so much Julia I, and I think Patti just left I saw her leave and then, I'm not sure if George is still on. But thank you so much. Sorry about the tracking circumstances. It was a bandwidth problem more than anything for whatever reason we couldn't let each other so at the last minute we just all switch roles.

Coleridge: So it all worked out. I'm still here if there are other questions that I can respond to.

SPR: Thanks, and feel free to if you're if you want to stay on a minute. Go ahead and talk any anyone in the WDQI community, go ahead and ask a question.

ME: Hey, this is Hunter from Maine, can you hear me? 

SPR: Yeah, thanks so much. 

ME: Awesome. Thank you. I'm just trying to conceptualize the work being done by the ADRF workspace. Is there a user interface from like a state's perspective, and how is data shared can access? 

Anyone still on that today answer that, but I can see…if you access it from your web browser, and then once you're in, in a secure environment, you cannot access it you can't upload or download data.

Coleridge: So, Tableau works like a VPN if you've ever worked with requirements is secure, so you can't…We've had about 450 state agencies start through the training and work…can it just like they would work on a regular environment.

ME: Thank you.

WI: This is Amie from Wisconsin. I'm so in relationship to the…research facility in some ways. Would this be able to replace some of the integrated data systems that individual states are trying to build in Consortium's inside the state? Could it be used as the way to pass data and link data between different departmental agencies within states, including the ability to go cross states?

Coleridge: So, George might want to change about the way in which Illinois has done things. We think of ourselves as being very complimentary, that is healthy, so that we can narrow that has been done within a study. But of course, he sees and are not part of the one to be able to share data across wages, do that in Illinois. George, you might want to describe what's been going on.

IL: Sure. So, in Illinois. We have linked our UI wage data with Department of Corrections with Department of Revenue and Department of Human Services. And then we've also linked to… One of my staff people looked at the employment outcomes of the formerly incarcerated in Illinois who had migrated for example to Missouri. So, we were able to access Missouri wage records. So, to your point, you're able to have as much flexibility as you want to be linking both interagency and interstate. And that'll be a part of our WDQI grant as well. We'll be following Title One 1 Title 3 participants across state lines.

SPR: Amie does that help? I think this will be a continuing conversation.

WI: Yeah, I'm just trying to visualize whether…this gives us the opportunity to, instead of building internal state file sharing systems to do this, if we can leverage this instead, and potentially reduce our overall cost to each of our departments. That's what I'm trying to visualize but I don't know enough about it yet.

Coleridge: Why don't you email me. I'll send my email address out, and I'd be happy to discuss your options. Thank you.

SPR: Thanks, Amie. And Andrew, do you have a question?

So, I can't say, looks like Pam. Pam, do you have a question? Is there something you're particularly interested in? 

Okay. So I think that might be might be all questions from the audience. But this is great, thank you so much. I suspect there's much more coming. 

Coleridge: Yeah, I have a million questions myself but for now, so very much for organizing this really interesting and useful conversations. 

SPR: Thank you. Yeah, I agree, and I'm hoping, I think you know there's going to be another WDQI Round that'll likely be announced near the end of the year. And my suspicion is that there will be a lot of rethinking. You know, the last couple of Rounds have been building on prior, either SLDS or WDQI efforts largely. But, I suspect there may be a different level of rethinking, both as a result of kind of the evolution of technologies, a proof of concept in that data is being shared across state lines and being shared in the cloud, and that the crisis that that COVID has catalyzed in that, you know the panic of sending agency staff home with unsecure computers in an era where we've never seen so many UI claimants in such a short time is just a world that nobody anticipated. And so, I suspect there will be a rethinking of what plans look. Yeah, so that'll be that'll be great. That'll be an interesting and exciting ongoing conversation.

Coleridge: We're happy to help. And as you know with me, and then eventually, this is going to be splitting off from NYU, not-for-profit that is membership owned. So, it turns out to be having a life of its own.

SPR: The other thing I think is really exciting is that for a long time, it felt like there was sort of a cluster of WDQI slash SLDS, and I say that because they often leverage those grants off each other to get where they're going, but it had felt like there was sort of a contingent of states that were very focused on the reporting pieces. And rightly so, but very focused on that, but really not engaged at the data use questions, whether it was longitudinally for research or whether it was kind of response in the moment. And then there's sort of a contagion on the other side that was a little more focused on the research. But separate from the actual operations, and it seems like this has really grown that spectrum, much closer together. And so, it's exciting because the places where it's been the most messy is in them, where more for…have needed information, real time information quickly they could never get it, in ways that were, that it was actionable, it just was a very long and frustrating process. 

And, and so there were all these new entrants in the data space in that layer, and it seems like this has really kind of collapsed that spectrum and a whole new way of thinking about what these systems are capable of. And also, how to organize them and how to organize agencies to best use agencies and their networks, including workforce boards and their partners in terms of how to best use them and that's so exciting I can just hardly…when it's being in the right place at the right time working with people has just been fantastic. 

So anyway, thank you so much. Be in touch.

Coleridge: Absolutely. Take care everybody.

IL: Bye. Thank you very much, Kristin.

SPR: Bye Bye.
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