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Adult Mentoring 
WIOA YOUTH PROGRAM ELEMENT 

The Workforce Innovation and Opportunity Act (WIOA) Youth program includes 14 
program elements, which are required to be made available in each local area. The 
program elements outline a vision for supporting youth and young adults through an 
integrated service delivery system. This brief includes related information in the Act, the 
regulations, and guidance for this program element. 

Workforce Innovation and Opportunity Act 

Section 129 (c)(2)(H): adult mentoring for the period of participation and a subsequent period, 
for a total of not less than 12 months. 

Workforce Innovation and Opportunity Act Relevant Regulations 

§ 681.490 What is adult mentoring? 

(a) Adult mentoring for youth must: 
(1) Last at least 12 months and may take place both during the program and following exit 

from the program; 
(2) Be a formal relationship between a youth participant and an adult mentor that includes 

structured activities where the mentor offers guidance, support, and encouragement to 
develop the competence and character of the mentee; and 

(3) While group mentoring activities and mentoring through electronic means are allowable 
as part of the mentoring activities, at a minimum, the local youth program must match 
the youth with an individual mentor with whom the youth interacts on a face-to-face 
basis. 

(b) Mentoring may include workplace mentoring where the local program matches a youth 
participant with an employer or employee of a company. 

§ 681.580 What are follow-up services for youth? 

(a) Follow-up services are critical services provided following a youth's exit from the program to 
help ensure the youth is successful in employment and/or postsecondary education and 
training. Follow-up services may include regular contact with a youth participant's employer, 
including assistance in addressing work-related problems that arise. 

(b) Follow-up services for youth also may include the following program elements: 

https://www.congress.gov/113/bills/hr803/BILLS-113hr803enr.pdf
https://www.ecfr.gov/current/title-20/section-681.490
https://www.ecfr.gov/current/title-20/chapter-V/part-681/subpart-C/section-681.580
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a. Supportive services; 
b. Adult mentoring; 
c. Financial literacy education; 
d. Services that provide labor market and employment information about in-demand 

industry sectors or occupations available in the local area, such as career awareness, 
career counseling, and career exploration services; and 

e. Activities that help youth prepare for and transition to postsecondary education and 
training. 

(c) All youth participants must be offered an opportunity to receive follow-up services that align with 
their individual service strategies. Furthermore, follow-up services must be provided to all 
participants for a minimum of 12 months unless the participant declines to receive follow-up 
services or the participant cannot be located or contacted. Follow-up services may be provided 
beyond 12 months at the State or Local WDB's discretion. The types of services provided and 
the duration of services must be determined based on the needs of the individual and therefore, 
the type and intensity of follow-up services may differ for each participant. Follow-up services 
must include more than only a contact attempted or made for securing documentation in order 
to report a performance outcome. 

Workforce Innovation and Opportunity Act Relevant Guidance 

TRAINING AND EMPLOYMENT GUIDANCE LETTER No. 21-16 | U.S. 
Department of Labor 
Program Element 8: Adult mentoring 

Included the language in 20 CFR § 681.490 of the Final Rule and additionally stated:  

Local programs should ensure appropriate processes are in place to adequately screen and select 
mentors. DOL acknowledges that in a few areas of the country finding mentors may present a burden 
to a program. While DOL strongly prefers that case managers not serve as mentors, the final rule 
allows case managers to serve as mentors in areas where adult mentors are sparse. 

Resources 
For additional resources on the program element, please visit: WorkforceGPS - Adult Mentoring. 

https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-21-16
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-21-16
https://www.ecfr.gov/current/title-20/section-681.490
https://youth.workforcegps.org/resources/2017/01/27/12/39/Adult-Mentoring

	Adult Mentoring
	Workforce Innovation and Opportunity Act
	Workforce Innovation and Opportunity Act Relevant Regulations
	Workforce Innovation and Opportunity Act Relevant Guidance
	Resources


