
Transcript for vLive January 28, 2026 
 
McNeace, Meche - ETA CTR   0:17 
All right. 
OK. 
So let's get started. 
So we don't have anything specific to go over agenda wise. Or we do, we don't, we 
don't even have one of our fabulous exercise games to play today. 
But I do want to cover a couple of things before we open it up to everybody for any 
questions that you guys may have or situations that you want to share just and then 
we can go from there. 
But first I want to start off that there was a notification sent out this week on the 26th 
stating that the GPMS release 25.5 is scheduled to be deployed this evening between 
5:00 and 7:00 PM Eastern Time. So if you're logged in and using GPMS during that 
time, you might experience some potential interruptions during the hours of 5:00 
and 7:00 PM Eastern Time. 
So it is highly recommended that you may avoid using the system, if possible, 
between that time. Okie Dokie, and the next one, there's a recent update that the 
updated GPMS users guide that is currently available. 
Now you can find it on Workforce GPS and at SCSEP Help website which we will put 
the links in the chat. 
 
Barcley, Joyce M - ETA CTR   1:43 
It's there. 
 
McNeace, Meche - ETA CTR   1:44 
Awesome. Thank you. 
And then the 2026 federal poverty guidelines was published on January 15th by HHS. 
The developers are working to upload that into the system, so as soon as that is 
completed, communication will go out to the grantees, letting you all know that it's 
in the system. 
So stay tuned on that and the last one is that quarter two QPR, the process to freeze 
the QPR will begin on February 14th, an e-mail went out to the grantees informing 
them of this. 
So all your Q2 data should be entered into GPMS before the freeze to ensure that 



your Q2 performance data is going to be as up-to-date as possible. 
Especially your quarter two paid hours. So as soon as you can, get all of that done 
and update your data in GPMS and be ready for the Q2 freeze. And that's the four 
items I have to share with you all today. 
So are there any questions, anything that we guys have that you want us to talk with 
you about, that you want to talk with us about? 
That You want us to show you? 
That You want to show us? 
We're going to open it up to everybody and hopefully we will have some some great 
conversation today. 
 
Barcley, Joyce M - ETA CTR   3:17 
I have. Yeah, go ahead, Lalena. 
 
Marsigliano, Lalena (DLT)   3:22 
Hi, good afternoon. Can you hear me? 

 
McNeace, Meche - ETA CTR   3:24 
Yes. 
 
Barcley, Joyce M - ETA CTR   3:24 
Yes. 
 
Marsigliano, Lalena (DLT)   3:26 
Hi I have a quick question regarding the GPMS the wait list and I'm fairly new in this 
role. 
So when I look at the wait list, we have some individuals that have been on there for 
a pretty long time and we're trying to follow up with them to see if they're still 
interested in the program. 
But we're not having any success reaching them. 
My question is how long do we keep individuals on this wait list? 
Because some are like, one’s over 1000 days. 
 
McNeace, Meche - ETA CTR   4:03 
Wow. 



There is no specific rule on how long a grantee keeps individuals on the wait list. 
That's up to you as a grantee. 
So 1000 days. That's a long time. 
So you do have the option to withdraw that participant from the wait list. 
 
Marsigliano, Lalena (DLT)   4:19 
Right. 
 
McNeace, Meche - ETA CTR   4:20 
So if you feel that, you're unable to reach them, you can always withdraw them from 
the wait list. 
 
Marsigliano, Lalena (DLT)   4:22 
OK. 
 
McNeace, Meche - ETA CTR   4:27 
And if later they ant to enroll in the program, then  you'll start the process over 
again. 
 
Marsigliano, Lalena (DLT)   4:36 
Right. I just didn't know because they, I mean this is before the prior. 
 
McNeace, Meche - ETA CTR   4:37 
Yeah. 
 
Marsigliano, Lalena (DLT)   4:43 
SCSEP Coordinator and myself. 
 
McNeace, Meche - ETA CTR   4:45 
OK. 
 
Marsigliano, Lalena (DLT)   4:46 
We're here and it says waitlist day is 11/15/22, so I just didn't know if there was a 
protocol to remove them. 



Are there notes that we should be adding? 
I mean on our end we're adding notes, but. 
 
McNeace, Meche - ETA CTR   5:02 
Yeah, well, when you withdraw them, the case will be gone. 
So no need to add notes. 
 
Marsigliano, Lalena (DLT)   5:06 
Right. OK. 
 
McNeace, Meche - ETA CTR   5:07 
So yeah, I don't know if you're with a sub recipient or with the grantee, but that 
could be a topic of conversation about how long should someone be kept on a 
waitlist. 
 
Marsigliano, Lalena (DLT)   5:09 
OK. 
 
McNeace, Meche - ETA CTR   5:17 
Perhaps develop a policy on how long somebody on the wait list so that you don't 
just have a situation like you just described? 1000 days since 2022. 
 
Marsigliano, Lalena (DLT)   5:31 
Right, right. OK. 
Thank you for your help. 
 
McNeace, Meche - ETA CTR   5:35 
You're welcome. 
Anybody else? 

 
Barcley, Joyce M - ETA CTR   5:49 
Go ahead, Kathy. 
 
Kathy Eichhorst   5:52 
Hello, ladies. Can you hear me? 



 
McNeace, Meche - ETA CTR   5:54 
Yes. 
 
Barcley, Joyce M - ETA CTR   5:54 
Yeah. 
 
Kathy Eichhorst   5:55 
OK, great. So I had my grantee reach out to me that they tried to run their WIPS and 
they received an error about something about it being a duplicate. 
So if you all don't mind, I can share my screen and show you the error and what we 
have subsequently found just to see if you are able to tell me if you've ever seen this 
before. 
Oh, is it Sherry? 

 
Barcley, Joyce M - ETA CTR   6:39 
Yes. 
 
Kathy Eichhorst   6:40 
OK, perfect. So. 
This is. 
These are the two errors that she received. 
It's talking about. So this was a re-enrolled participant. We had her exited. 
She was re-enrolled completely, so she still had the same participant ID, but she has 
two case IDs, one for her original enrollment and then one for her second 
enrollment. So she is a re-enrolled participant. 
She was properly exited from her first enrollment, or it never would have let me re-
enroll her. 
So I don't know if this is just a glitch or what, but I'm gonna page down and show 
you she sent me. 
This is her second enrollment. And so it says, is re-enrolled. No. Well, we kinda 
figured that that is correct because if you look at her, I'm gonna scroll down. If you 
look at her, not that one. 
Sorry, this is her. 
First case, her first enrollment. 



And it does show here. 
Yes, she is re-enrolled. 
And then under other enrollment, it says no. 
In that same spot, which kind of makes sense because she's not re-enrolled in her 
current case. 
So we're just not sure I'll go back up to the errors, what these might be referring to. 
And if you all have seen this before. 
 
McNeace, Meche - ETA CTR   8:26 
I haven't. 
So this is the error that you got when from your WIPS when you're uploading your 
WIPS QPR? 

 
Kathy Eichhorst   8:38 
Yes, when she I don't do that. 
 
McNeace, Meche - ETA CTR   8:39 
Cool. 
 
Kathy Eichhorst   8:40 
She does so when she did it, and she got that error. I think she thought there was 
something in GPMS that we didn't do in relation to the reenrollment like, I don't 
know if she thought we didn't exit her from properly from the previous one, but we 
went. 
 
McNeace, Meche - ETA CTR   8:41 
OK. 
 
Kathy Eichhorst   8:56 
In we looked at everything. 
We didn't get any errors. 
 
McNeace, Meche - ETA CTR   8:58 
No, it's OK. 



 
Kathy Eichhorst   9:01 
On our end, when we re-enrolled her and everything looks to be correct. 
 
McNeace, Meche - ETA CTR   9:06 
All right. So Kathy, can you send e-mail that this document over to the SCSEP 
technical box? 

 
Kathy Eichhorst   9:14 
Yeah, we'll do that. I just. 
 
McNeace, Meche - ETA CTR   9:15 
And then let us check on it offline, OK. 
 
Kathy Eichhorst   9:20 
Yeah, that'd be great. I appreciate that. 
 
McNeace, Meche - ETA CTR   9:20 
And because the next thing I would say is, you might need to let us check on it ffline 
and then if we're unable to make heads or tail, we'll more likely refer you to the HRM 
and submit a ticket for the help desk to help you with that, OK. 
 
Kathy Eichhorst   9:37 
OK, sounds great. 
I yeah, I appreciate it. 
 
McNeace, Meche - ETA CTR   9:39 
You’re welcome. 
 
Kathy Eichhorst   9:41 
Thank you so much. 
 
McNeace, Meche - ETA CTR   9:42 
No, you're welcome. 



 
Barcley, Joyce M - ETA CTR   9:44 
Just one thing to highlight is the re-enrollment notation of being no. If you go into 
the user's guide, you'll find that the re-enrollment has something to do with what 
they're calling right of return. 
So it has nothing to do with it being a new case. 
So that gets. It's confusing when you see that now 'cause, we've run into that before. 
Yeah, that right there. 
 
Kathy Eichhorst   10:10 
Wait a minute. 
Where it says yes. 
 
Barcley, Joyce M - ETA CTR   10:14 
I thought it said no before. 
 
Kathy Eichhorst   10:16 
Well, that's this is. 
 
McNeace, Meche - ETA CTR   10:16 
Yeah, there's two screenshots. 
 
Kathy Eichhorst   10:18 
Yeah, there's a there's a few different screenshots. 
This is her. 
Hold on a minute. 
I gotta look at the numbers. 
This is her. 
This is her first. 
This is her first enrollment. 
She was not a right of return. 
See, I thought of that too. 
And if you this is under, this is under extensions. 
It actually does show her as reenrolled, but this is not a she was not a right to return 
person. 



And I looked at a right to return person and she was actually noted as no under re 
enrolled as well. 
Because what happens with the right of return is they don't. 
 
Barcley, Joyce M - ETA CTR   10:57 
It has. 
 
Kathy Eichhorst   11:00 
They don't re-enroll. 
They just remove the exit, right? 

 
Barcley, Joyce M - ETA CTR   11:06 
If you go into the date. 
 
McNeace, Meche - ETA CTR   11:06 
Yeah, exactly so. 
Recently, there's. Yeah, there's there. 
 
Barcley, Joyce M - ETA CTR   11:12 
It's confusing. 
 
McNeace, Meche - ETA CTR   11:16 
They've kind of refigured and using the term right of return, not only just for 
employment, but also those participants that may have left for other reasons that if 
they come back within that 90 day period then that exit will not be counted towards 
your performance measure. 
So that's a whole different discussion. 
So that could be it. 
But send us the email and let us look at it from the you know offline and then we'll 
get back with you. 
 
Kathy Eichhorst   11:47 
OK. 
Thank you. 



 
McNeace, Meche - ETA CTR   11:53 
OK. 
No, you're very welcome. 
Thank you, Kathy. 
 
Barcley, Joyce M - ETA CTR   12:01 
And let's see. 
Let's see any other hands raised or there's nothing in the chat. 
 
McNeace, Meche - ETA CTR   12:11 
2:16 everybody. 
Yes, we've got. 
I know it's like. 
I don't know about anybody else, but our part of the world, we're like snow and ice 
and freezing temperatures. 
Like, does anybody else have anything? 

 
Barcley, Joyce M - ETA CTR   12:37 
Let's see. 
Let go to the chat. 
Luis says same here. 
All over the place. 
 
McNeace, Meche - ETA CTR   12:49 
Luis, are you in Chicago? 
Are you in Illinois? 
Oh yeah, he is. 
That looks like us. 
 
Barcley, Joyce M - ETA CTR   13:03 
I don't remember that scene from the shining. 
 
McNeace, Meche - ETA CTR   13:06 



No. 
Yeah. 
 
Barcley, Joyce M - ETA CTR   13:14 
Yep, he's in Chicago. 
Wow. Oh for a visit. 
 
McNeace, Meche - ETA CTR   13:23 
Anybody who goes to Chicago for a visit in the middle of winter when we know what 
it is it 0 below? 
Who does that right, Patricia? 
Who does that? 

 
Cindy Rollins-Williams   13:40 
Hi Michi. 
 
McNeace, Meche - ETA CTR   13:40 
Patricia is Chicagoan. 
 
Cindy Rollins-Williams   13:41 
How you doing? 
This is Cindy from the Virgin Islands. 
 
McNeace, Meche - ETA CTR   13:45 
Hey, Cindy. 
 
Cindy Rollins-Williams   13:45 
And you're welcome to join. 
Come and join us. 
 
McNeace, Meche - ETA CTR   13:48 
Oh, she's just gonna jump on to brag about the warmth? That's. 
 
Wilkins, Patricia A - ETA CTR   13:51 
I know, right? The Virgin Islands. 



 
McNeace, Meche - ETA CTR   13:52 
Any tropical weather? 

 
Cindy Rollins-Williams   13:54 
It's so hot down here. 
 
Wilkins, Patricia A - ETA CTR   13:59 
My Gosh 

 
Cindy Rollins-Williams   14:00 
OK, for my. 
 
McNeace, Meche - ETA CTR   14:00 
She's rubbing it in. You can tell. 
Thank you, Cindy. 
 
Cindy Rollins-Williams   14:06 
For the WIPS what dates am I looking for? 
Because I I'm not sure if I have the right quarter dates. 
 
McNeace, Meche - ETA CTR   14:21 
For what? I'm sorry. 
 
Cindy Rollins-Williams   14:23 
For WIPS. 
For WIPS they said to try to submit the quarter WIPs. 
 
McNeace, Meche - ETA CTR   14:27 
Oh the quarter to so that's quarter two which ended December 31st. 
 
Cindy Rollins-Williams   14:35 
OK. 
McNeace, Meche - ETA CTR   14:36 
October, November, December. 



 
Cindy Rollins-Williams   14:39 
OK 'cause, I'm only seeing December 2024. 
I'm not seeing 2025. 
 
McNeace, Meche - ETA CTR   14:49 
When you go in to do your QPR WIPS upload. 
 
Cindy Rollins-Williams   14:53 
When I go yeah. 
When I go yeah, I'm not seeing that one it. 
 
McNeace, Meche - ETA CTR   14:56 
Are you? 
Are you seeing it in WIPS or in GPMS? 

 
Cindy Rollins-Williams   15:00 
What? 
The GPMS the what we have to do… our report to upload the files. I'm only seeing up 
to 9/30/2025. 
 
McNeace, Meche - ETA CTR   15:08 
Mm-hmm. 
It should be in there. I know that some people were able to upload. 
 
Cindy Rollins-Williams   15:20 
Yeah, I don't know what's going on and I think what I was trying to do with the last 
time I wasn't seeing the right date either. 
So like I'm behind a quarter. 
 
McNeace, Meche - ETA CTR   15:36 
Let's get with you offline, Cindy. 
I know we worked with you a lot with the QPR uploads and OK. 
 
Cindy Rollins-Williams   15:39 



OK. 
No problem. Thank you. 
 
McNeace, Meche - ETA CTR   15:44 
All righty. 
 
Cindy Rollins-Williams   15:46 
All right. 
 
McNeace, Meche - ETA CTR   15:52 
Anybody else? 

 
Barcley, Joyce M - ETA CTR   15:56 
All's quiet. 
 
McNeace, Meche - ETA CTR   16:03 
We can't be, like, completely quiet. 
For the next 90. What is it, the next 60 not 75 minutes something? 
Kathy, you had your hand up. 
 
Kathy Eichhorst   16:22 
Yeah. I was gonna ask as long as nobody else was asking a question. 
Could you maybe go back to what you were saying about? 

 
McNeace, Meche - ETA CTR   16:27 
Hey. 
 
Kathy Eichhorst   16:31 
The, if somebody exited but wasn't allowed an extension that they have 90 days to 
come back when we were just. 
 
McNeace, Meche - ETA CTR   16:39 
Not the extension. 
It was so bad if they if they exited for an exclusion like health medical 'cause, you 
know, health, medical, it required you to be off. 



 
Kathy Eichhorst   16:47 
OK, right. 
 
McNeace, Meche - ETA CTR   16:50 
You have to be out for 90 days or more, right? 
Institutionalized 90 days or more. So if they were exited for health, medical and it's 
and they don't do 90 days and they come back within the 90 days before the 90-day 
period. 
Then they get to come back like they do with the right of return. 
 
Kathy Eichhorst   17:14 
Oh, I… OK. 
 
McNeace, Meche - ETA CTR   17:15 
Or if that exit. 
 
Kathy Eichhorst   17:18 
That's new to me, OK. 
 
McNeace, Meche - ETA CTR   17:18 
And so I want to make sure that I'm explaining that correctly and right 'cause you 
know, we had to wrap that around our brains too, a little bit so. 
 
Kathy Eichhorst   17:29 
OK. 
Well, no, thank you. 
 
McNeace, Meche - ETA CTR   17:31 
No, you're welcome. 
So there's a Linda, you have a question in the chat about? 
Can we explain the WIPS QPR performance report? 
So we are not your WIPS expert, so I am going to and I know it sounds like I'm 
passing the buck. 
but, I am. 



There is going to be a WIPS virtual office hours on February 9th Monday at 2:00 PM 
Eastern Time. 
Bring that question to the WIPS virtual office hours. 
And Ali will be able to go through all of that with you. 
 
Linda Kaiser   18:21 
All right. 
Thank you. 
 
McNeace, Meche - ETA CTR   18:23 
No, you're very welcome. 
 
Barcley, Joyce M - ETA CTR   18:26 
Marie has her hand up. 
Would you like to unmute yourself? 

 
Marie Flores   18:33 
For PSA, 10, I do not see the WIPS support on my end. So because I'm a lead intake 
so it might be my director. Should I check with my director? 
She might have access to that. 
 
McNeace, Meche - ETA CTR   18:46 
Yes. 
The only person who has access to anything related to WIPS who can upload WIPS 
and have a WIPS account is the grantee administrator. 
So it would have to go through the grantee administrator. 
 
Marie Flores   18:59 
OK. 
I will check with my director then. 
 
McNeace, Meche - ETA CTR   19:06 
OK. 



 
Barcley, Joyce M - ETA CTR   19:08 
And Kathy's asking how to connect to that office hours. 
 
McNeace, Meche - ETA CTR   19:12 
It was sent to all grantee administrators and WIPS users. 
So Kathy, check with your grant administrator. 
Cool. 
 
Barcley, Joyce M - ETA CTR   19:31 
Marie, did you have another question? 

 
Marie Flores   19:32 
Yes, is WIPS showing as WIPS on the admin, you know on the admin. 
 
McNeace, Meche - ETA CTR   19:44 
Console, the Admin Console. 
 
Marie Flores   19:45 
Yes. Is it? 

 
McNeace, Meche - ETA CTR   19:47 
Yep. So it'll show as. 
Generate WIPS QPR. 
 
Marie Flores   19:53 
OK. 
I'll check with my director then. Thank you. 
 
McNeace, Meche - ETA CTR   19:57 
No, you're welcome. 
 
Barcley, Joyce M - ETA CTR   20:00 
Monica's asking should program managers be on this call? 
I presume you're referring to WIPS office hours, Monica. 



 
McNeace, Meche - ETA CTR   20:17 
If it's the WIPS virtual office hours that is intended, like I said, for all grant 
administrators, they are the only ones who can upload into WIPS and have WIPS 
account. 
So WIPS users-- grant administrators. So Monica, if you're a grant administrator, then 
yes, that would be good for you to join that. 
 
Monica   20:38 
No, I was talking about our sub grantees. 
Should they actually be on this call? 

 
McNeace, Meche - ETA CTR   20:46 
On this GPMS call. 
 
Monica   20:48 
Yes, I don't see any of my. 
 
McNeace, Meche - ETA CTR   20:50 
Oh, so yeah, they… if they have, you know, any questions about utilizing GPMS or it's 
always an opportunity for them to log on and learn and hear about what's going on 
with other users so highly recommend it. 
 
Monica   21:11 
OK, I will forward the e-mail. 
 
McNeace, Meche - ETA CTR   21:14 
OK. 
 
Monica   21:15 
Thank you. 
 
McNeace, Meche - ETA CTR   21:16 
No, you're welcome. 



Help to come join us. 
All's welcome. 
 
Cindy Rollins-Williams   21:29 
OK. 
I have another question on the report. What we have participant current and exit 
details. 
I'm trying to see. 
I tried to see if I can pull up. 
You know everyone's exit date in that, but it doesn't show me any exit date. 
 
McNeace, Meche - ETA CTR   21:50 
Hmm. 
 
Cindy Rollins-Williams   21:51 
Do I have to put a date range? 
Because I just put, I just selected show current active enrollment only and show all 
assignments. 
Then I searched it, brought up everybody, but I'm not seeing any exit dates. 
 
McNeace, Meche - ETA CTR   22:08 
So Joyce looks like she's getting ready to respond. 
So can you pop up your screen to show that Joyce? 

 
Barcley, Joyce M - ETA CTR   22:14 
Sure. So what it sounds like is, you selected this one? This filter? 

 
McNeace, Meche - ETA CTR   22:22 
We don't see your screen. 
 
Cindy Rollins-Williams   22:22 
Yes, yes, correct. 
 
Barcley, Joyce M - ETA CTR   22:24 



So sorry. 
You don't see my screen? 

 
Cindy Rollins-Williams   22:29 
I'm seeing it. 
 
Davis, Chanel T - ETA CTR   22:29 
I can. 
I can see it. 
 
Barcley, Joyce M - ETA CTR   22:30 
OK, OK. 
 
McNeace, Meche - ETA CTR   22:32 
Oh, now you, there, there we go. 
 
Barcley, Joyce M - ETA CTR   22:32 
Great. Thanks. 
OK. 
So if you're all, if you selected this filter, this shows active enrollments. If you want to 
see exits, you have to click on the exits, show exit. If you want to see both active and 
exit, just leave this blank. 
 
Cindy Rollins-Williams   22:44 
OK.. 
 
Barcley, Joyce M - ETA CTR   22:50 
And you'll get both active and exit. 
Oh yeah, active and exited. 
So it just depends on which filter you select. 
OK. 
 
Cindy Rollins-Williams   23:05 
OK. 
Thank you. 



 
Barcley, Joyce M - ETA CTR   23:07 
You're welcome. 
 
McNeace, Meche - ETA CTR   23:15 
Do we have any other questions? 

 
Barcley, Joyce M - ETA CTR   23:18 
Don't see any. 
 
McNeace, Meche - ETA CTR   23:20 
Anything anybody wanna share? Is Luis bought out yet? 
Any hot topics? 

 
Cindy Rollins-Williams   23:35 
OK for clarity, right? 
This is Cindy again. 
I'm looking for pending exits, so this is exited. 
So this is all the individuals that you know was on the program and exited 
previously? 
Is there an option for report with pending exits? 
Because I do have to go into individual file. 
That's the only way right now. 
 
Barcley, Joyce M - ETA CTR   24:00 
No status called pending exit. 
So you won't find a report that has that status. 
 
Cindy Rollins-Williams   24:06 
OK. 
Thank you. 
 
Barcley, Joyce M - ETA CTR   24:11 
You're welcome. 



 
McNeace, Meche - ETA CTR   24:21 
Well, you guys know that. 
Our office hours are open for the full 90 minutes, so we're gonna be here. 
We have something in the chat. I get all excited. 
 
Barcley, Joyce M - ETA CTR   24:34 
Yeah, Jeff. Jeff is saying that you could use the DL report though to see who is 
coming up to exit by DL. 
That's a very good suggestion. So if you are looking to see who's coming up for 
durational limit exits, if that's what you mean by pending, that would be an excellent 
place to look. 
And that's actually the purpose of that report. 
 
Cindy Rollins-Williams   25:00 
Sorry, can you repeat that? 
I dropped something. I had to pick it back up. 
 
Barcley, Joyce M - ETA CTR   25:03 
Sure. You know what? 
I'm gonna just pull up my screen. 
 
Cindy Rollins-Williams   25:06 
OK. 
 
McNeace, Meche - ETA CTR   25:08 
So while she's pulling up her screen, one of your colleagues was saying that if you 
wanted to see who pending for durational limit exits, we have a report for that, which 
is the durational limit report. 
So that would be probably the only what we would consider pending exit is those 
individuals coming up to be exited for durational limit. 
So Joyce is going to show you that report. 
 
Barcley, Joyce M - ETA CTR   25:34 
So you have your durational limit report, and you just have to click the refresh screen. 



The refresh button a few times. 
And you'll see durational limit for all participants a year away. 
Participants 30 days away. 
Participants, 30. So there's all kinds of breakdowns. 
46 you know. So if you're looking for somebody who's a month away for their 
durational limit, you would go into this report and you would say OK. 
I want to see somebody who's 30 days within their duration of limit, so I make sure I 
get that termination letter out and then you scroll down and you'll see the two 
participants and it will show you. 
Their expected date to reach their durational limit and the termination letter due 
date, so that is extremely helpful. 
Thank you so much, Jeff. 
 
Cindy Rollins-Williams   26:28 
Thank you so much. 
Too. 
 
Barcley, Joyce M - ETA CTR   26:32 
Very welcome. 
Sometimes we need a little refresher ourselves. 
 
McNeace, Meche - ETA CTR   26:41 
All right. 
Anything else? 
Nothing else right now. 
Well, if we're gonna be extremely quiet, then I'm gonna say that we're gonna be here 
up until for another hour. 
If you guys something pops up and you think, oh, I have a question or anything, feel 
free to unmute yourself and ask your question. 
Or you can always put it in the chat, but we're gonna be here. 
I'm not even shows to anything that we can demonstrate for them. 
Is there? 
Nope. 
Nothing that we haven't demonstrated already so far. 
But OK, we're gonna walk around dusting our virtual office hours while you know you 



guys make yourself at home. 
But holler if you need us, Jeff has his hand raised. 
 
Barcley, Joyce M - ETA CTR   28:04 
We just praise it good. 
Go ahead, Jeff. 
 
Jeff Hughes   28:07 
I'll ask a question that's kind of forward thinking, but I mean I'm just thinking you 
like… future of GPMS. 
Do you ever anticipate the possibility for, like automated reports like where you 
could just set up, you know, a perimeter and a date and it would just like, say each 
quarter it would automatically e-mail you that report where you wouldn't just have to 
go in and run them? 
I mean, I know some of the systems that I use, I'm able to do that with and it's very 
time saving and you know it's great because then I could say like hey I need a 0 
hours report ran on this date after each quarter ends, you know and I would have to 
go in and run it myself. 
The system would just auto generate. 
Just thinking, you know, steps ahead if you know future of GPMS that those may be 
options to consider as y'all brainstorm. 
 
McNeace, Meche - ETA CTR   28:53 
No, that's a good idea. 
We'll send that up. 
 
Jeff Hughes   28:59 
Yeah, 'cause, I mean, I'm all the time depend well depending on what role you are. I 
mean, my role is vastly expanded in the last three months, but you know things that 
can that you know that you're gonna need it. 
Just you know, so why not automate it? You know that way it just kind of helps to 
save some time. 
 
McNeace, Meche - ETA CTR   29:14 
That's true. 



Yeah, that's a good idea. 
Kind of those pre scheduled reports that you can just have where? 
Makes sense? 

 
Jeff Hughes   29:28 
Thank you. 
I mean, you know, I don't know how difficult it is in the system that you know that's 
out there, but you know with the. 
 
McNeace, Meche - ETA CTR   29:35 
Ah, Jeff, if they could do it, they could do anything. Let me be quiet. 
I don't know. 
 
Jeff Hughes   29:42 
This is my thoughts if our system can do it, anybody should be able to do it. That's. 
As much trouble as we have with them on some things. 
 
Barcley, Joyce M - ETA CTR   29:52 
There's an old saying with enough money and resources you can do anything. 
Enough time and resources you can do anything. 
 
Jeff Hughes   30:00 
Well, the money part, I guess we go into the resource if you're right. 
 
Barcley, Joyce M - ETA CTR   30:03 
Yeah, yeah, I was getting those two confused money resources, yeah. 
 
Jeff Hughes   30:05 
Nothing's free. 
 
McNeace, Meche - ETA CTR   30:15 
Enoch, he says he appreciates the hour. 
We've missed you. 
We haven't heard from you in a while. 
So thank you for that. 



All right. 
Well, like I said, we're gonna continue to do our virtual dusting of our virtual office 
hour furniture. 
Tap us if you need us. 
Or just holler at us. 
Hey, you over there. 
So in the meanwhile, we can have Kevin pull up the music on very low. So it'll kind of 
kill the dead silence, if you will, right. 
 
Mauro, Kevin M - ETA CTR   31:09 
Sure. 
 
McNeace, Meche - ETA CTR   32:30 
Welcome to the two who just joined us. 
We're just kind of sitting in our queue. If you guys have a question or specific 
question or need just unmute yourself. 
Or throw it in the chat, but we're just hanging out here. 
 
Mauro, Kevin M - ETA CTR   32:54 
Should I stop the recording? 

 
McNeace, Meche - ETA CTR   33:05 
Why not? 

 
Mauro, Kevin M - ETA CTR stopped transcription 
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