








( Don’t lead with the “product”, discover needs first.
.



Nationally, the ave , expect the investment you make

for apprentices is 91%. in training to be returned through
5 increased loyalty, among employees
that are trained to meet your specific
/ / needs.






FINDING THE PAIN

® Discovery Questions
® Active Listening

® Peeling back the layers
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https:/ /www.youtube.com /watch2v=IPYeCltXpxw




