How to enable Flash Player to join a WorkforceGPS webinar

Note: Screenshots are from Chrome. Most browsers follow similar instructions. To review how to
enable Flash Player for a specific browser other than Chrome, click here:
https://helpx.adobe.com/flash-player.html

1. When your browser opens up to the webinar room, click on the “Lock” icon to the left of the URL.
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2. A window will open. Select Site Settings* or Site Permissions*.
*this will be dependent on your browser
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3. Another window will open. Find Flash, and click on the drop down menu and select “Allow.”
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4. Go back to your webinar page. Refresh the page, then click on “join with classic view” and the
webinar room will open in your browser.

EH Adobe Connect

Virtual Apprenticeship Forum - Small Did Not Open?

You need to install and join via Adobe Connect desktop application.

Download Adobe Connect Application

Enable Adobe Flash Player in this browser to Follow the steps listed here - Adobe Flash Player Help

Questions? See Troubleshooting Tips




