
 

HOW AMERICAN JOB CENTERS SET YOU UP FOR SUCCESS  
American Job Centers, also known as one-stop centers, provide services to job seekers 
around the country, including veterans, youth and laid-off workers. Nearly 2,300 AJCs 
nationwide help people look for open positions and answer employment-related 
questions. Here’s how the centers can set you up for long-term success. 

F R E E  C A R E E R  R E S O U R C E S  U N D E R  O N E  R O O F  
AJCs offer many resources to support your job search, all under one roof and free of 
charge. Experienced career counselors can help you identify your interests, assess your 
skills and advise you on in-demand roles and training opportunities. Services vary by 
location but can include: 

JOB SEARCH TOOLS AND RESOURCES 
 We provide resource rooms with phones, internet and resume writing tools. 
 We offer practice interview sessions and skills testing. 
 We share resources on employers and salaries. 
 We host informative employment workshops. 

ACCOMMODATIONS AND BENEFITS 
 We connect you to resources on disability accommodations for work and 

educational settings. 
 We provide information about benefits like SNAP, financial assistance and 

Medicaid. 
 We offer guidance on filing for unemployment insurance. 

TRAINING AND EDUCATION 
 We help you access training to boost your skills. 
 We guide you to Adult Basic Education and high school equivalency (HSE) 

exams. 
 We provide information on certifications that make your resume stand out. 
 We connect you to apprenticeship programs with a mix of instruction and on-the-

job training. 

Get in touch with your local site to see what services it offers. 

L O O K  F O R  A C E N T E R  N E A R  Y O U  TO  G E T  S TA R T E D  
Go online to careeronestop.org to search for a location near you. You can also email 
info@CareerOneStop.org for assistance or call the ETA Toll-Free Help Line at 1-877-US2-
JOBS (TTY: 1-877-889-5267).  

https://www.careeronestop.org/
mailto:info@CareerOneStop.org
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