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Slide 1 
Marisol Lopez: Hello everyone and welcome to the RESEA reporting webcast.  My name is Marisol Lopez and I am the RESEA Lead for the Northeast Region.  Before we begin, I wanted to mention a few things about this presentation: It was originally developed as a way to provide TA to states and improve the quality of reporting across our newly paired regional offices; and it was delivered to the Northeast RESEA State Leads back in February of 2020, so the performance analysis data being discussed on these slides will represent 2019 data.
That said… Let’s get started. 

Slide 2
Marisol Lopez: Throughout the presentation today, I will be discussing: The ETA-9128 Dashboard, which in the Northeast, would normally lead to me issuing quarterly performance notices to state RESEA leads informing them of any deficiencies or anomalies; then I will be talking about the relationship between the ETA-9130 financial report and the ETA-9178 Progress Reports which are both due quarterly and have financial information that MUST reconcile to each other (I will also identify some of the most common mistakes within these reports that will require revisions), then I will share with you my regional RESEA Monitoring Tool, I use this management report as a tool to monitor the State’s program and fiscal performance on a quarterly basis, when reviewing the State’s reports.

Once we have looked at the current performance data I will discuss the upcoming RESEA performance measures and the source data for those measures contained in the ETA-9172 report, along with where that information can be found; I will then show you where you can find the guidance on RESEA reporting requirements; and end with some other reminders…
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Marisol Lopez: Here is the ETA-9128 Dashboard for the Northeast Region.  The National Office has compiled all the 9128 data and captured it in this format to aid the regions in their quarterly performance analysis and monitoring efforts.  It has proven extremely helpful at both Regional and State level.

The process begins each quarter once the states submit the ETA-9128 report, the data is then entered into the dashboard by the NO.  These Dashboards are then forwarded to the Regional Leads to analyze and use as part of their quarterly monitoring.  The Regional Leads will then analyze this information along with fiscal and progress reports to conduct a quarterly risk assessment of the grant, via our Grants Management System (GMS). The period of time we are looking at will also weigh into our concerns… Q4 CY 2019 

As you know the RESEA program runs from January – December and consequently that is the period of data we will be looking at during this presentation.  This will be helpful in giving everyone an idea of where the grant is after four quarters of operating this grant… Keep in mind these are annual grant opportunities, which means timely obligation of funds is something we monitor closely on a quarterly basis, especially now with the 30% carry-over limitation.

You will see the dashboard is split in two sections.  The columns on the left section are raw data from the state 9128 report, and the last two columns on the right are only a part of the analysis we can do just by looking at this information in this format.  But before we get into the actual analysis, lets take a look at the columns on the dashboard: Scheduled – Number of RESEA Scheduled, Completed – Number of RESEA Completed, FTR – Number of RESEAs for which claimant Failed To Report, RTW – Number of individuals who Failed to report who returned to work, Percentage of Comp – How many RESEAs has the state completed versus how many they said they would complete in their State of Work, also know as the RESEA State Plan (Q4=Should be anywhere from 85-100% completion at fourth quarter). Percentage of FTR - Highlighted areas indicate the state's Failure to Report (FTR) rate is HIGH.  Anything over 25% will trigger a yellow. When analyzing the Dashboard there are a few things to keep in mind…
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Marisol Lopez: When information does not look right… the field will be highlighted and I will ask some thought provoking questions to prompt the states to inquire further into the source of the data.  

For example, if the fields are highlighted yellow it means that a large number of participants have not been accounted for.  The number of completed plus the number of FTRs plus the number of RTWs, should come close to the number scheduled RESEAs.

The blue highlighted areas indicate anomalies within CT and NY’s data.  As you can see from one quarter to the next in CT’s completed numbers and in NY’s RTW numbers.  

The red highlighted area indicates what we believe could be a data error or something the state should really consider looking at.

Why is this important… Helps Regional Offices provide targeted technical assistance by analyzing the information provided by states; Alerting states of potential system issues or anomalies within their data; Especially important for RESEA since DATA is going to be the drive of a lot of the funding going into the program going forward; and Finally, it allows everyone to ensure the main objectives of the program are being met and services are being provided to the right group of individuals.
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Marisol Lopez: Now I want to speak about the right section of the ETA-9128 Dashboard and give you some things to remember…

First, the percentage of Completion – How many RESEAs has the state completed versus how many they said they would complete in their State of Work, also know as their RESEA State Plan. Taking into consideration where we are in the life of the grant, under the percentage of completion column, I would expect to see anywhere from 85-100% given this is fourth quarter of CY 2019 data, which is also the end of the 2019 RESEA program year.  Anything under an 85% will trigger a yellow.

Then, the percentage of Failure to Reports (FTR) the yellow highlighted areas in this column indicate the State’s FTR rate is HIGH.  Anything over 25% will trigger a yellow.

Things to remember: Check data elements to ensure you are capturing the right information. Revise your numbers to more attainable levels to improve percentage of completion and avoid potentially exceeding the 30 percent carry-over amount. Increasing ways to lower FTR rates proven to have successful outcomes in other states, such as Reminder calls and Automated self-scheduling
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Marisol Lopez: Now I’m going to talk about the ETA-9130 Financial Report and the ETA-9178 Quarterly Progress Report… but most importantly how they must reconcile each quarter.
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Marisol Lopez: Here you can see an example of an ETA-9130 report where I have identified the rows we will be focusing on for purposes of this presentation.

Total Funds Authorized:  This information will also be included in the ETA-9178 report. 

Total Administrative Expenditures:  Since 2019, States have been required to breakout RESEA grant administrative expenditures on the ETA-9130 reports.  This is being closely monitored and reports are being rejected because of this information not being accurately reported.  And those reporting instructions can be found in UIPL 18-20, section 5(c) Administrative Cost Limit.  This new guidance very clearly states; “Recipients will be monitored for compliance with the administrative costs limit during the entire grant period of performance.  Any amounts that exceed this limitation at closeout will be disallowed and subject to debt collection.”  Therefore, we will paying close attention to this information.  

Are states within the 15% CAP? Are states breaking out admin expenditures? Are admin expenditures also including IT costs?

Total Federal Obligations:  This is the total federal share of expenditures plus the unliquidated obligations, which is the number states will need to populate their ETA-9178 financial information under section C of the report.

Unliquidated Balance of Federal Funds:  This is going to tell me, depending on where we are in the period of performance and what the progress report narrative says, how well a state is doing with respect to expenditure rates.  (Are states on target with meeting their target expenditure target date?)
Remarks:  For the 10% Evaluation set-aside States indicated they would use, within their RESEA State Plan, they must break-out those cumulative expenditures in the Remarks section of the ETA-9130. And those reporting instructions can be found in UIPL 18-20, section 5(d) Evaluation Set-aside Funds.  This new guidance very clearly states: “Evaluation costs must be reported in the comment section of the ETA-9130 Financial Report…”  We expect to see an uptick in evaluation expenditures as states increasing their evaluation activities to begin meeting the new requirement.

Now that you have an idea of what the ETA-9130 looks like, lets take a look at the ETA-9178 report… Next slide.
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Marisol Lopez: The ETA-9178 report, for the most part, collects General, Contact Information, Project UPDATES, Funding Status, State Self-Assessment, and Challenges/TA Needs.

I thought it might be helpful to go over some common mistakes we often see in the regional office. Untimely reports: February 14, May 15, August 14, and November 14.

Incomplete reports (Circles):  It is important to mention, we often have to return incomplete reports back to state to fill-out.  We are not authorized to alter state reports, so please submit your reports completely filled out, no matter how insignificant the field may seem.

Indications of inaccurate reports: Expired Expenditure Target:  Two things to note here; one- this field must be a date and two- the date must not be expired. Behind schedule:  If a state self-assess themselves to be “behind” schedule, the expectation is there will be a comment under section D, Project challenges.  As the reviewer, I should not be left wondering why you are being schedule after reviewing the progress report.

Narratives should be update each quarter.

Finally, ETA-9178 obligations do not reconcile to the ETA-9130 report.  
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Marisol Lopez: When you hear the word reconciliations, I promise you something much more complicated than this comes to mind… This is what I mean when I say we need to reconcile the ETA-9130 financial information to the ETA-9178 financial information.

On the left you have the ETA-9130 report and on the right you have the ETA-9178 report…
As you can see, I have used different colored arrows to help you see the following connections between the two reports: ETA-9130 Line 10d Total Federal Funds Authorized should equal Total Project Funding in the ETA-9178. ETA-9130 Line 10h Total Federal Obligations should equal Total Obligated in the ETA-9178.  ETA-9130 Line 10i Unobligated Balance of Federal Funds should equal Funding Balance on the ETA-9178.

If the two reports are for the same grant and the same quarter ending, this information must reconcile.
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Marisol Lopez: These are some common mistakes we find when reviewing the ETA-9130 reports: Cash on hand NOT explained on the remarks section; Administrative expenditures NOT broken out online item 10(f); Total Federal Obligations (line 10h) does NOT reconcile to the ETA-9178, section C “Total Obligated”; and Cumulative Evaluation expenditures NOT being reported in the remarks section.

And some common mistakes we find when reviewing the ETA-9178 reports are: Late reporting; Missing/Wrong: Grant Numbers, UIPL/Solicitation Numbers, Project Names; Expired Target Dates; and If a 9130 is marked as final, that usually means the corresponding ETA-9178 should be marked as “Complete this Quarter” under the State Self-Assessment section for that same quarter.
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Marisol Lopez: So now that we have discussed the ETA-9128 Dashboard, ETA-9130 Financial Report and the ETA-9178 Progress Report; let us look at how we use the information…
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Marisol Lopez: This is my RESEA Management Report… it’s been called monitoring tool, reconciliation report, monitoring report… whatever you want to call it bottom line is, it serves one very important purpose, it helps me manage all of RESEA Grants.  

My reason for sharing this with you is twofold: one give you ideas on possible management reports, if you don’t already have one; and two make you aware of the level of data analysis and monitoring that has been going on leading to the issuance of new RESEA performance measures due to be issued hopefully by the end of the year.  So I hope you find this helpful.  

That said, by updating a few columns each quarter from the 9130 and the 9178 reports, I am able to monitor the following with this report and have it readily available for all of my grants: Monitors Report Timeliness, Monitors Admin CAP (15%), Monitor Eval Set-aside CAP (10%), Monitors Carry Over, Reconciliation of financial data between 9130/9178, Monitors Expenditure Rates, and Monitors Obligation Deadlines,
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Marisol Lopez: Closer look at expenditure rates… 
When looking at States 2019 Base Grants and the Additional 2019 $257K made available toward the end of the year.  Please keep in mind these presentation materials were originally delivered back in February 2020.  

According to this chart, which uses q/e 12/31/2020 ETA-9130 financial information, some key things stand out: 7 States were under 70% expended on their 2019 Base RESEA Grant; 8 States didn’t appear to have charged or reported Administrative expenditures to the 2019 RESEA grant, which we know was a requirement beginning with the 2019 grant; No states had reported Evaluation expenditures within the remarks section of the ETA-9130 report; and Only two states had made any drawdowns against the additional $257K Grant and seem on target with expenditures
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Marisol Lopez: So we have talked about the 9128, 9130, 9178, and how we analyze them… but now we are going to briefly touch on the upcoming measures and what you need to know…
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Marisol Lopez: On May 2019, USDOL issued a Federal Register Notice on three proposed reemployment measures for the UI system: Reemployment Rate for all UI Eligible Individuals in the 2nd Quarter after program exit - this measure is proposed as a Core Measure replacing the previous Facilitating Reemployment Measure of UI Claimants Core Measure.  As you know, core measures are those that require states to develop corrective action plans as part of their annual State Quality Service Plans (SQSPs) if they fail to meet the acceptable levels of performance.

Reemployment Rate in the 2nd Quarter after Program Exit for RESEA Program Participants (a Program Performance Measure) this measure captures the percentage of RESEA participants who are in unsubsidized employment during the second quarter after this same group exits the WIOA program.  

Median Wage in the 2nd Quarter after Program Exit for RESEA Program Participants (a Program Performance Measure) which is calculated by finding the earnings amount that is at the midpoint between the highest and lowest total earnings during the second quarter after exit for all WIOA RESEA exiters that have earnings reported in that time frame.

These measures use data elements that are currently included in WIOA PIRL and collected and reported as part of each State’s quarter WP Act employment service reporting.  There is no new reporting burden associated with this methodology; however, the accurate reporting of current PIRL elements, including participants’ UC status is IMPERATIVE.

So now, where will the new performance data come from?
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Marisol Lopez: WIPS… that stands for Workforce Integrated Performance System is an electronic performance reporting system for ETA’s grants.  The WIPS system houses the PIRL that stands for Participant Individual Record Layout and it provides a standardized set of data elements, definitions and reporting instructions used to describe the characteristics, activities and outcomes of WIOA participants.  The PIRL Report ETA-9172 will generate the performance measure information.

Now let us look at what a 9172 looks like…
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Marisol Lopez: This is what the report looks like, I encourage everyone to familiarize yourselves with this report and how the information flows from the front line to the specific data elements that will be used to calculate the new performance measures.  It will be very important going forward to know where the data is coming from as we implement the new RESEA and UI Reemployment measures.  Now I will go over the data elements within the ETA-9172 report that will pertain to these new measures.
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Marisol Lopez: Data Element 401=1:  RESEA Participants.

Record 1 - If the participant is a person who (a) filed a claim and has been determined eligible for benefit payments under one or more State or Federal Unemployment Compensation (UC) programs and whose benefit year or compensation, by reason of an extended duration period, has not ended and who has not exhausted his/her benefit rights, and (b) was referred based on participation in the Reemployment Services and Eligibility Assessment (RESEA) program.

Data Element 901:  Date of Program Exit.

Data Element 1602:  Employed in 2nd Quarter After Exit. 

Data Element 1704: Wages in 2nd Quarter After Exit. 

There may be other elements within the 9172 report that may affect these new performance measures so please familiarize yourself with the report and be on the lookout for the upcoming RESEA performance measure guidance, expected to be issued by the end of the year.
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Marisol Lopez: Where to Look…
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Marisol Lopez: ETA-9128 and ETA-9129. Guidance:  ET Handbook 401, 5th Edition. Due:  20th day of the second month following the end of the reporting quarter.

ETA-9130. Guidance:  Training and Employment Guidance Letter (TEGL) 02-16. Additional Guidance: On reporting of the15% admin expenditures and 10% evaluation expenditures can be located in UIPL 8-20 and TEGL 9-19. Due Dates:  February 14, May 15, August 14, November 14.

ETA-9178. Guidance:  UIPL 05-19. Due Dates:  February 14, May 15, August 14, November 14
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Marisol Lopez: RESEA Workforce GPS Resource Landing Page is located here.
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Marisol Lopez: My Contact Information is here. Thank you for listening to this webcast.
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